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911 Phone System Down in the City of Middletown 

February 25, 2016 

Middletown, CT, – Message from Mayor Daniel T. Drew 

 

 

Our 911 phone system went down around 1:00pm on February 25, 2016. The phone company is on site and is in 

the process of routing Middletown’s 911 calls into Cromwell.  

  

If you have an emergency and can’t get through, please call the non-emergency numbers at the appropriate 

agency: 

  

Middletown Police: (860) 638-4000 

Middletown Fire: (860) 638-3200 

South Fire: (860) 347-6661 

Westfield Fire: (860) 632-2690 

Hunter’s Ambulance: (860) 346-9627 

  

We will have calls re-routed to Cromwell and will get 911 back online as quickly as possible. I’ll keep you 

posted. Thank you.  
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