City of Middletown

Central Communications Center
Monthly Call Statistics - 2026(estimated)

INCIDENT ACTIVITY JAN FEB | MAR | APR | MAY | JUN JUL | AUG | SEP OCT | NOV | DEC Total AVG
Middletown Police Dept. 5190 5190 5190
Portland Police Dept. 404 404 404
Fire Departments (Midd.) 603 603 603
Middletown Fire Dept. 341 341 341
South Fire District 169 169 169
Westfield Fire District 93 93 93
Fire Department (Portland) 69 69 69
Ambulance only Calls 383 383 383
TOTAL INCIDENT CASE #'s 6649 6649 6649

TELEPHONE ACTIVITY JAN FEB | MAR | APR | MAY | JUN JUL | AUG | SEP OCT | NOV | DEC Total AVG
MIDDLETOWN 1453 1453 1453
Wireless & wireline
originating in Middletown
PORTLAND 239 239 239
Wireless & wireline
originating in Portland
Transfers to Dispatch from 241 241 241
other towns. For Midd & Port.

TOTAL 911 CALLS 1933 1933 1933
TOTAL ADMIN. CALLS IN 5007 5007 5007
TOTAL ADMIN. CALLS OUT 2563 2563 2563
TOTAL PHONE CALLS | 9503 | 9503 9503
2025 | 121,740 | 10,145
2024 116,629 9,719
2023 128,558 10,713
AVG 122,309 10,192




