


















 
My name is Lori Davis. I just moved from Portland to Middletown 2 
mo ago and am renting a house a half a block from where the 
proposed methadone dispensary is to be located. I am 66 yrs old and 
live alone. 
 
First let me say that I realize that the epidemic of opioid addiction in 
this country is an issue that needs serious attention.  Two of my 
closest friends lost their 29 yr old son to a heroin overdose 4 yrs ago, 
so I have seen firsthand the pain & devastation of this disease. And I 
support efforts to combat this disease. 
 
However, the request for a special exception to open a methadone 
clinic at 392 Washington St. is not an appropriate location. 
 
First, I'd like to address the aspect of increased crime in an area 
around a dispensary. I did some research and one particular study 
conducted in Baltimore concluded that although crime may be 
somewhat less around drug treatment centers (as compared to 
package stores, gas stations, and convenient stores), there is still a 
level of increased crime associated with drug treatment centers. 
There is a culture of loitering and congregating outside of these 
facilities, as clients come and go for treatment. In the interest of 
time, I won’t go into the ripple effects of an influx of addicted 
individuals in this scenario. 
 
Statistics show that there is, indeed, an increase in crime. Amy 
DiMauro, VP of Operations for Root Center, stated that “crime rates 
surrounding opioid treatment programs are no higher than any 
other part of the city”. So just because an increase in crime (where 
there was little to none before), is less than in other parts of the city, 
is supposed to make it acceptable? This is not a valid argument. 



Ms. DiMauro also stated that she feels opposition to this clinic is a 
case of “pure & simple discrimination”. Of course she’s going to 
make statements like these. She has a vested financial interest. 
 
This proposed location is directly across the street from the pristine, 
historic 170 yr old Indian Hill Cemetery. I walk in this cemetery 
daily and I see a lot of people walking at dusk and after dark. I can 
see the possibility of it becoming a hangout for clients of this 
dispensary. I don’t think people will feel safe if this happens. And 
then there is the proximity to the Wesleyan campus. How tempting 
will it be to burglarize dorm rooms or cars while students are in 
class? How do you think this will effect enrollment if students don’t 
feel safe?  
 
This location is also only 7 blocks up from Main St. In the past few 
years, Downtown Middletown, has  undergone a revitalizing rebirth 
and is widely viewed as a very desirable town to live and work in. 
How do you think the reality of an influx of 500-600 methadone 
clients to the area will affect the image and continued upward 
progress of Middletown? 
 
I’m not trying to sound like a “NIMBY alarmist. I’m a realist. But a 
methadone dispensary does not belong in the middle of this area. A 
methadone dispensary is a medically-related function and should be 
located on or near a medical campus of some sort. Root Center for 
Advanced Recovery has a facility at 520 Saybrook Rd. I suggest 
they look into expanding that site. It's an isolated complex of 
medical buildings with plenty of parking and accessible via public 
transportation. A much more appropriate location. 
 
 
 



I researched employee reviews for The Root Center for Advanced 
Recovery on the website Indeed. There were 104 employee reviews 
that rated this company at an average of only 2 out of 5 stars as a 
good place to work. Some of the comments: 

 
Aug., 2020: “staff is over worked & underpaid. Caseloads well 
above 95 per counselor” 
- “high case loads with unrealistic demands” 
- “Management puts themselves first” 
-  “seems to be all about the money” 
- “high turnover rate/large number quitting” 
 
The Hartford Dispensary (DBA as The Root Center), has 10 
locations in CT. I called the Manchester, New Britain and Norwich 
locations to ask how many clients they served. 

- New Britain: 500 
- Norwich: approx. 500 
- Manchester: about 700 

How many clients do you anticipate serving in this location? 
 
The traffic impact will be considerable. That kind of volume on the 
already over-used roadway in that section of Washington St. is not 
feasible or sustainable. The photos that I saw online of the 3 
aforementioned locations looked to have decent sized parking lots. 
Where are all these clients going to park?  
 
These 3 facilities are also not located in a mixed 
business/residential/major university area, as this one would be. 
 
I also researched client reviews. The average rating was  2.3 – 2.4 
stars. A sample of some of the most consistent comments: 

 



- Frequent client policy changes (difficulty in getting methadone) 
- Rude and uncaring staff (this was #1 complaint) 
- High staff turnover 
- Increased cost of treatment after Root Center took over 
-  

My research certainly doesn’t jive with Ms. DiMauro’s statement in 
the Middletown Press – and I quote: “Our nonprofit mission is to 
create compassionate, comprehensive care for sustained recovery”. 

This clearly looks like a for-profit mission and it doesn’t sound very 
compassionate.  
 
In conclusion, I do landscape & garden design work. And there is a 
saying in my industry: “Right plant in the right place.” That is, put 
the appropriate plant where it best fits the growing conditions. 
 
This methadone dispensary is not the “right plant” for the 
neighborhood conditions. Unfortunately, the reality is that it will 
devalue surrounding properties, most likely bring crime to the area 
and make all of us in the neighborhood feel less safe. Everyone 
deserves treatment for their disease. But is this really what 
Middletown wants in this particular location? 

 
I vigorously implore the members of P & Z to come to the only 
logical conclusion and deny this application. 
 
Thank you very much for your time. 
 
Lori Davis 
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