
• Go to CignaMedicare.com/group/MAresources and scroll down.
• Click the blue Find a Provider or Pharmacy button.

You’re just a few clicks away from finding a Cigna HealthcareSM Medicare provider in your area. Use this 
guide to navigate the online Provider Directory. 

1.

Note: For the easiest 
access to Medicare 
Advantage providers, 
do not use this link. To 
access the complete 
directory of providers 
for your group 
Medicare Advantage 
plan, be sure to follow 
the instructions in Step 
1. If you do click on this
link, be sure to choose
“Medicare” when asked
“How are you covered?”

Need help finding a provider?  
Call customer service at 1-888-281-7867 (TTY 711), October 1 – March 31, 8 a.m. – 8 p.m.  
local time, 7 days a week. April 1 – September 30, Monday – Friday, 8 a.m. – 8 p.m. local 
time. Our automated phone system may answer your call during weekends, holidays 
and after hours.

Ready to  
find a doctor 
or health 
care facility?

Medicare Advantage
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Enter your address (with city and state) or zip code. 
Tip: Entering your zip code is the easier option.2.

The next steps in this guide will show you how to search for an in-network provider by 
doctor type (Step 3); doctor name (Step 4); or health care facility (Step 5). 

Note: This website is 
continually evolving, 
and on-screen 
details may vary 
based on coverage 
and benefits.

Zip code: 
easier option

• Click on the blue Doctor by Type box.
Next, you can Enter a specialty or type of doctor in the search box or select the type of
doctor you are looking for from the list and click on Search. Popular Doctor Types are at the
top of the list, or scroll down further to view All Doctor Types.
Tip: Selecting the type of doctor or specialist you are looking for from the list is the easier option.

3.

Easier 
option

Note: This website is 
continually evolving, and 
on-screen details may 
vary based on coverage 
and benefits.

Need help finding a provider?  
Call customer service at 1-888-281-7867 (TTY 711), October 1 – March 31, 8 a.m. – 8 p.m.  
local time, 7 days a week. April 1 – September 30, Monday – Friday, 8 a.m. – 8 p.m. local 
time. Our automated phone system may answer your call during weekends, holidays 
and after hours.
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The first time you search for a provider, you may be asked to verify your location and select a 
plan. Confirm your location and click on Continue.  

On the next screen, select your plan.  After you select your plan, click on the Choose button.
If you are searching for Group Medicare Advantage PPO providers, select Cigna True Choice 
Medicare (PPO) (Group Plans) or Cigna True Choice Medicare (PPO).  
If you are searching for Group Medicare Advantage HMO providers, select Cigna Preferred 
Medicare (HMO) (Group Plans).  
Note: Depending on your location, the number of plans shown may vary. 

4.

5.

Note: If no health 
plans come up when 
you search, choose 
Continue without a 
plan to view providers 
in your area. 
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		 If you click on Health Facilities, you can find a health care facility by name, type, or NPI using 
the search box. Or you can select the type of facility you are looking for from the list. Common 
Facilities are at the top of the list, or scroll down further to view All Facilities.
If your Medicare Advantage plan includes prescription drug coverage, you can search for 
pharmacies by selecting Pharmacy from the list of Common Facilities.

		 Tip: Selecting the type of facility you are looking for from the list is the easier option.

7.

Easier 
option

		 If you click on Doctor by Name, you can Enter a doctor’s name or NPI to search. 
		  Tip: Enter last name, first name, or enter last name only.6.

Out-of-network/non-contracted providers are under no obligation to treat Cigna Healthcare customers, except in emergency situations. Please call our 
customer service number or see your Evidence of Coverage for more information, including the cost-sharing that applies to out-of-network services.
Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group. The Cigna names, logos, and 
marks, including THE CIGNA GROUP and CIGNA HEALTHCARE, are owned by Cigna Intellectual Property, Inc. Subsidiaries of The Cigna Group contract 
with Medicare to offer Medicare Advantage HMO and PPO plans and Part D Prescription Drug Plans (PDPs) in select states, and with select State Medicaid 
programs. Enrollment in a Cigna Healthcare product depends on contract renewal.
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A National Provider ID (NPI) is a unique 10-digit number issued to health care 
providers by the Centers for Medicare & Medicaid Services (CMS).

INT_24_1021307_C_Flyer_How_to_Find_A_Provider_970143_PRINT_v01.indd   4INT_24_1021307_C_Flyer_How_to_Find_A_Provider_970143_PRINT_v01.indd   4 10/6/23   12:08 PM10/6/23   12:08 PM




