
Results: Sanitation District Co-Collection 
Survey

240 Responses





Family size/Bag Usage



Bag Sizes



Popularity of the Program

Among the 
210 respondents that 
filled out this question 
almost 3/4 are positive 
about the program to ok 
with the program (about 
73%). Around 1/3 of 
respondents are negative 
(about 28%). due to 
rounding errors these 
percentages add up to 
101%



Highlighted Comments
● “Bags purchased do not seem to be consistent in quality. Some fit 

better than others in the same trash can. I have purchased some with 
different mil thickness but same price. Also having a scented option 
would be nice”

● “…/Expand sanitation to the whole town, bid the routes to private 
haulers with dedicated trucks and bins. Cost savings for all citizens. 
Think harder!”

● “…/This also isn’t going to affect the amount of waste my family 
produces. I have kids. They say they want Mac n cheese. I make them 
Mac n cheese and then they don’t eat it and I throw it away. Your bag 
program isn’t going to change the quirks of children.”

● “Stop harassing citizens. Do not try to penalize people if they have a 
dog poop bag in their trash bin. Would you rather have dog poop on 
the street?”

● “Eliminate the plastic that bags are wrapped in for purchase”



Key Takeaways:
● Of all the respondents to the survey about 2/3 of respondents range 

from loving the program to thinking it's fine and having minor issues.

● The most common household among respondents is 2 individuals, the 

most common number of bags used per week is one orange and one 

green.

● Nearly 70% of respondents use 2 Orange bags or less per week

● The average number of orange bags used among respondents, 

excluding those who reported using 0 bags per week is: 2.049 bags

● 6% of respondents use 5 or more bags per week. These are some of 

the folks who would previously have been subsidized by their 

neighbors

● 88% of respondents for the entire survey comply with the program.

● 88% of respondents who use the bags use the green food scrap bags 

as well.

● 12% of respondents are not using the bags and hence are not paying 

for the disposal of their waste.



Landlord Survey Results
30 respondents







Highlighted Comments:
“Get rid of the program. It’s oppressive and controlling. Green 
bags, great idea! Orange bags, oppressive.”

“Keep on educating people about the environmental (for 
everyone) benefits and the economic (for them/us) benefits.”

“In theory it is great to just have the city provide the bags at a 
cost based on size of bins but based on my math it simply isn't 
enough. If you have 1 bin for 2 rental units and that's only $65 
per tenant and $5.41 per month, that's not enough for the year 
so there is still the issue of when they run out.”



Key Takeaways:

30% of the landlords who responded to the survey supply bags to their tenants 
or passed along savings in some other way. 

Most don’t like the program but also don’t want an increase in sanitation fees to 
cover the cost of disposal.

A majority of their tenants are also complying with the program.

There was a common misconception that non-compliance led to fines.



Middletown Co-Collection DATA
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o SAYT

o Typically Generates a 40% or higher trash tonnage 

reduction

o Over 4,000 combined years of history in New England

o Food Scraps

o 22% of waste stream

o 60% of all GHG’s from trash

o Methane emissions higher than thought

o Food Waste taken to landfills creates 20% of all human 

generated methane emissions

CT SAYT: Stonington
Middletown
Woodbury
Kent
West Hartford
Madison
Guilford
Newtown

MA SAYT:

SAYT & Food Scraps



Waste Reduction
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Current Reduction 31%

Tonnage week of 05/20 was 3rd 
lowest of the year (36%)

Target of 44% is not being achieved 
because

• Free bags from prior year and bag give away 
program

• Still between 75-95% participation



16

Food Capture Rate is at 20%

Target is 40-60%, Recycling in at 
21%

Need to transition to Food Scrap 
Education Plan.

Food Scrap 
Collection

84,000 lbs
Nov 2023 – May 2024
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Comparative Pounds Per Capitaer Capita
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Connecticut 
2024 Goal

495

Middletown  
5-21-24

470

Connecticut Law SGC 22a-241a 
calls municipal solid waste goal of 
495 lbs. /capita of residential 
waste by 2024. 

*Data from all municipalities is from 2018. Current numbers are in the process of being compiled. 
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Collective Bill Reduction To 
District Members$118 x 2,752 HH$324,756

Amount for Tip Fees in Budget pre-SAYT
$120 x 2,464 tons$295,650

Tip Fees paid for FY 2024
(Annual Trend)$199,779

Bag Revenue generated FY 2024

(Annual Trend)$117,271

Key Numbers 



Participation 
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Carts that participated received:

Carts on streets with alternate street parking

Carts not complying



Next Steps

● Goal:
○ Create a level playing field in the District and City 

Wide
○ Improve food scrap quality
○ Improve enforcement
○ Control future cost increases
○ Review commercial/residential fee structure



Options

● Continue program as it currently runs
○ Achieving 30% waste reduction
○ Offering convenient collection of food scraps
○ Not enough participation
○ Lack of enforcement mechanism
○ Labor intensive
○ Landlords not assisting renters



Modify program to reduce bag costs 
and increase billing amount

● Reduce bag costs for all users
● Waste reduction would continue
● Option for curbside collection of food scraps 

continues
● Enforcement mechanism needed for fairness
● What is a reasonable price point?



Offer free bags with increased billing

● Distribution logistics extremely difficult
● Need upfront costs
● Less participation
● Still need strong enforcement when people run 

out of bags
● Lose value of the bags, less waste reduction



Remove bags and add a separate cart 
and collection for food scraps

● Cost increase for containers, staff, truck
● Lose waste reduction incentive
● Without UBP, no assistance from the state
● How to enforce?



Offer food scrap collection only

● Offer curbside food waste collection 
● Lose any incentive for waste reduction and 

better recycling
● Costs will increase to cover the costs of 

separation. 
● Are people willing to pay more for this service?
● DEEP funding not available



Go back to traditional collection

● Habits will revert back
● Costs will increase drastically and infinitely.
● No curbside food scrap collection

● Costs:
○ 2021 $88/ton
○ 2022 $90.64/ton
○ 2023 $93.36/ton
○ 2024 $118/ton


