[image: ][image: ]	 Middletown Police Department
	Automated Traffic Safety Devices
“Q&A”
	 
	
[bookmark: _GoBack]Citation Processing: Frequently Asked Questions
Paying a Citation
Troubleshooting: Citation Not Found
If you're having trouble locating your citation, please check the following:
1. Citation Number Format
Ensure you are entering the citation number exactly as shown, including the prefix "ASE-".
· Example: ASE-4589999
2. License Plate Entry
Enter only the license plate number as it appears on your vehicle.
· Do not include the state abbreviation (e.g., "/CT") that may appear on the citation.
If the issue persists, please contact support for further assistance.
Q: How do I pay my citation?
A: Simply scan the QR code located on your citation. This will direct you to a secure online portal where you can make your payment.
Q: Can I pay by check or in person?
A: No. All payments must be made digitally through the QR code link to ensure accurate tracking and processing.
Q: I don’t have a smartphone or computer. How can I pay?
A: You can use a payment tablet available at the Middletown Police Department or City Hall.

Contesting a Citation
Q: What if I want to contest the citation?
A: To contest a citation, scan the QR code on your citation. You’ll be prompted to log in or create an account, and then follow the instructions to submit your appeal.
Q: I’ve already contested the citation. How do I request an in-person hearing?
A: After submitting your appeal, continue following the steps provided through the QR code portal to request an in-person hearing.
Q: That wasn’t my vehicle in the citation photo. What should I do?
A: If you believe there’s been an error, scan the QR code, create an account, and submit your evidence through the online appeal process.

General Citation Questions
Q: I own the vehicle, but someone else was driving. Do I still have to pay?
A: Yes. Under the law, the registered owner of the vehicle is responsible for the violation.
Q: What happens if I don’t pay the citation?
A: Unpaid citations will be referred to collections.
Q: Will this result in points on my driver’s license?
A: No. These citations are civil in nature and do not impact your driving record.
Q: Will this affect my insurance rates?
A: No. These citations are not reported to your insurance company.
Q: Where do I find my citation number?
A: Your citation number is printed in the red line on your citation notice.

Camera Locations
Q: Where are the speed cameras located?
A: Cameras are installed on the 1100–1200 block of Washington Street, monitoring both eastbound and westbound traffic.
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