
AGREEMENT 

BETWEEN 

THE CITY OF MIDDLETOWN, CONNECTICUT 

AND 

POLICE LOCAL #1361 
OF AFSCME Council 4 

July 1, 2025 THROUGH June 30, 2030 



Table of Contents 

 
 

Preamble              .................................................................................................................1 
ARTICLE 1        RECOGNITION ......................................................................................1 
ARTICLE 2        MANAGEMENT RIGHTS .....................................................................1 
ARTICLE 3        HOURS OF WORK .................................................................................2 
ARTICLE 4        WAGES ...................................................................................................6 
ARTICLE 5        OVERTIME .............................................................................................7 
ARTICLE 6        PRIVATE DUTY ...................................................................................10 
ARTICLE 7        SENIORITY...........................................................................................12 
ARTICLE 8        LAYOFFS ..............................................................................................12 
ARTICLE 9        HIRING AND PROMOTIONS .............................................................13 
ARTICLE 10      GRIEVANCE PROCEDURE ................................................................16 
ARTICLE 11       NON DISCRIMINATION ....................................................................18 
ARTICLE 12       NO STRIKE – NO LOCKOUT ............................................................18 
ARTICLE 13       MONTHLY MEETING ........................................................................18 
ARTICLE 14       VACATIONS........................................................................................18 
ARTICLE 15       HOLIDAYS ..........................................................................................20 
ARTICLE 16       SICK LEAVE .......................................................................................21 
ARTICLE 17       MATERNITY LEAVE .........................................................................23 
ARTICLE 18       PERSONAL LEAVE ............................................................................24 
ARTICLE 19       DUES AND DIRECT DEPOSIT ..........................................................25 
ARTICLE 20       HEALTH & DENTAL INSURANCE ..................................................25 
ARTICLE 20A    LIFE INSURANCE ..............................................................................29 
ARTICLE 21       UNIFORMS AND CLOTHING ...........................................................30 
ARTICLE 22       LONGEVITY ........................................................................................31 
ARTICLE 23       DISCIPLINARY HEARING PRIVILEGES ........................................31 
ARTICLE 24       EDUCATIONAL INCENTIVES .........................................................32 
ARTICLE 25       PENSIONS............................................................................................33 
ARTICLE 26       LIGHT DUTY PROGRAM ..................................................................36 
ARTICLE 27       MISCELLANEOUS PROVISIONS .....................................................39 
ARTICLE 28       UNION SECURITY – AGENCY SHOP .............................................41 
ARTICLE 29       UNION BUSINESS LEAVE ................................................................42 
ARTICLE 30       DURATION ..........................................................................................42 
ARTICLE 31       PERFORMANCE EVALUATION SYSTEM .....................................43 
Signature Page      ..............................................................................................................44 

 
APPENDIX - A - POLICE SALARY SCHEDULE (7/1/13 – 7/1/16) .............................45 
APPENDIX - B - MEDRX 1 .............................................................................................49 
APPENDIX - C - DEN 1 ...................................................................................................62 
APPENDIX - D - MOUs ...................................................................................................66 

 
 
 
 



PREAMBLE 

This Agreement, entered into by the City of Middletown, hereinafter referred to as the “CITY,” and the 
Middletown Police Local #1361 of AFSCME Council 4, American Federation of State, County and 
Municipal Employees, herein after referred to as the “UNION,” has as its purpose the promotion of 
harmonious relations between the City and the Union, establishment of an equitable and peaceful 
procedure for the resolution of differences. The establishment of rates of pay, hours of work, working 
benefits and obligations; a more effective police service in the public interest and any other issues within 
the purview of working conditions or conditions of employment. 

ARTICLE 1  
RECOGNITION 

SECTION 1  The City recognizes Union Local # 1361 of AFSCME Council 4, American Federation of 
State, County and Municipal Employees, as the sole and exclusive bargaining agent, under the provisions of 
Chapter 561 of the Connecticut General Statutes. The Union recognizes the Mayor and/or the Mayor’s 
designated representative or representatives as the sole and exclusive representative of the City of 
Middletown, Connecticut, for the purpose of collective bargaining. 

SECTION 2  The bargaining unit shall consist of the following: All full-time uniformed permanent 
employees; and all investigatory permanent employees, including the full-time Animal Control Officers, 
and probationary employees, of the Middletown Police Department, excepting the Chief of Police, and the 
Deputy Chief of Police. 

SECTION 3  No probationary employee at the entry level shall have access to the grievance procedure 
on the issue of  discharge.  

SECTION 4  Members of the bargaining unit shall hereinafter be referred to as the “EMPLOYEE” or 
“EMPLOYEES.” 

ARTICLE 2  
MANAGEMENT RIGHTS 

Except as specifically abridged or modified by any provision of this Agreement, the City will continue to 
have, whether exercised or not, all of the rights, powers and authority heretofore existing, including but 
not limited to the following: determine the standards of services to be offered by the Police Department; 
determine the standards of selection for employment; direct its employees; take disciplinary action for just 
cause; relieve its employees from duty because of lack of work or for other legitimate reasons; issue rules 
and regulations; maintain the efficiency of governmental operations; determine the methods, means and 
personnel by which the City's operations are to be conducted; determine the content of job classifications; 
exercise complete control and discretion over its organization and the technology of performing its work; 
and fulfill all of its legal responsibilities. The above rights, responsibilities and prerogatives are inherent 
in the Mayor and the Common Council by virtue of statutory and charter provisions and cannot be subject 
to any grievance or arbitration proceeding except as specifically provided for in this Agreement. 
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ARTICLE 3  

HOURS OF WORK 
 
SECTION 1  The regular hours of work each day shall be consecutive, except for any authorized 
interruption for lunch periods. 
 
SECTION 2  The workweek shall consist of five consecutive eight (8) hour days, except for employees in 
Patrol assigned to the 4-2 schedule. 
 
SECTION 3  In recognition for the daily feeding, cleaning, training, and grooming of a K9, the regular 
workday for any bargaining unit member assigned as a K9 handler shall be reduced by one hour although 
said K9 handler shall be credited with having worked a full day.  If a K9 handler has a training day, the 
K9 handler will receive one hour of pay for the care of the K9.  If the training is eight hours or 
more, then the hour in recognition for the daily feeding, cleaning, training, and grooming of the 
K9 will be compensated at time and one-half. 
 
For the purpose of Vacations (Article 14), Sick Leave (Article 16), Personal Leave (Article l8), and 
compensatory time, any bargaining unit member assigned as a K9 handler shall have approved time off 
based upon a seven (7) hour day. 
 
For purposes of Personal Leave under Article 18, the one (1) hour of remaining personal leave time will be 
converted to one (1) hour of compensatory time. 
 
SECTION 4  The monthly work schedule shall be completed and posted on the Departmental bulletin 
board not later than twenty (20) days in advance of the date when the working schedule changes. 
 
SECTION 5  Consistent with the operating requirements of the Police Department, the Chief will 
endeavor to schedule shift assignments and days off equitably among the bargaining unit members, unless 
otherwise provided for within this Collective Bargaining Agreement. 
 
SECTION 6  The most senior patrol officer on each shift working in the one hundred twelve (112) day 
rotation Patrol Division, shall be assigned their choice of days off, and will work a 5-2 schedule.  Said 
senior patrol officers shall notify the Chief of Police of their choice of days off on or before thirty-five (35) 
calendar days prior to the start of each one hundred twelve (112) day shift period with the member’s shift 
request. If any of the most senior patrol officers on each shift do not elect to choose days off, the option 
shall be offered to the next senior patrol officer. 
 
SECTION 7  Consistent with the operating requirements of the Police Department, the Chief will give 
due consideration in seniority, physical condition and personal hardship in making shift assignments. 
 
SECTION 8  During each eight (8) hour tour of duty, employees shall be allowed thirty (30) minutes for 
lunch. 
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SECTION 9  The normal work schedules for the Patrol Division will be a four (4) days on, two (2) days 
off schedule as follows:  

 
 Day Shift Early Cars    6:45 a.m. to 3:15 p.m. 
 Day Shift Regular    7:45 a.m. to 4:15 p.m. 

 
 Evening Shift Early Cars   2:45 p.m. to 11:15 p.m. 
 Evening Shift Regular    3:45 p.m. to 12:15 a.m. 
 

Midnight Shift Early Cars   10:45 p.m. to 7:15 a.m. 
 Midnight Shift Regular   11:45 p.m. to 8:15 a.m. 
 
This new daily schedule implementation will take effect at the start of the first full bid cycle 
following ratification of this Agreement. 
 

a. At no time will there be any more than three (3) early cars on any given shift. 
 

b. Other than the Patrol Captain, Patrol Lieutenants, the Traffic CO, the Traffic Officers 
and senior patrol officer per shift, there will be no fixed days off for anyone assigned 
to patrol. 

 
c. For FLSA compliance purposes the City will utilize the 7(k) exemption for Law 

Enforcement, and will utilize a 24 day “work period” in place of the normal 7 day 
“work week.”  Officers will continue to be paid on a weekly basis.  The parties agree 
that each officer working the 4-2 schedule shall be paid 40 hours straight time pay for 
all regularly scheduled hours of work.   For example, officers that work 42.5 scheduled 
hours in a pay week based upon the 4-2 schedule (5-8.5 hour days) will be paid 40 
hours straight pay.  Officers that work 34 scheduled hours in a pay week (4-8.5 hour 
days) will be paid 40 hours straight pay.  Additionally, each officer shall receive 
overtime pay at the rate of time and one half for each hour or part thereof worked in 
excess of the officer’s regularly scheduled work hours for any pay week, regardless of 
whether or not a total of 40 hours were actually worked in a pay week, or for any 
hours worked in excess of any regularly scheduled hours of any workday.  For 
example, an officer regularly scheduled to work only 34 hours in a pay week based 
upon the 4-2 schedule, shall receive overtime pay at the rate of time and one half for 
any hours worked in excess of 34 hours in that pay week. 

 
d. Officers working the 4-2 schedule will be charged with utilizing eight (8) hours of 

time used for days off.  This includes sick days, vacation days, earned compensatory 
time, and personal days. 

 
e. Should any officer work an extra or overtime patrol shift, they will work eight (8) 

hours, starting at the time of roll call or one (1) hour earlier if an early car, whatever is 
applicable. 
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f. All members assigned to work the 4-2 schedule shall be required to attend two (2) 
days of additional training (“training days”) per calendar year as part of their regularly 
scheduled work hours.  Said training days will be determined by the Chief of Police or 
the Chief’s designee, and will be eight (8) hour days. 
 

g. Training days cannot be assigned on Saturdays, Sundays, or Holidays as defined in the 
CBA. 

 
h. No member shall be required to attend more than one (1) training day per 24 day 

“work period.” 
 

i. The department must give at least twenty-one (21) calendar days’ notice when 
assigning a member to a training day. 

 
j. All officers assigned to Patrol on a 4-2 schedule will be placed on a 5-2 schedule if on 

light duty. 
 
SECTION 10  Training Days for Members Working a 4-2 Schedule 
 

a. At the discretion of the Chief of Police or his or her designee, members working four days on 
and two days off under the 4-2 schedule as set forth herein, may be switched to a Monday to 
Friday work schedule to accommodate a week-long training class or opportunity. 
 

b. There may be times when a member’s 4-2 schedule would have given him or her three days 
off during the training week had he or she not been switched to a Monday to Friday schedule.  
In such cases, the member shall be compensated an additional eight hours of straight time pay 
or, in the alternative, the member may choose to receive eight hours of earned compensatory 
time.  If a member has accrued the maximum number of compensatory hours allowable under 
the CBA, then that member shall receive straight pay as set forth in this Paragraph. 
 

c. When the circumstances detailed in Paragraph 10b occur, the following shall apply regarding 
the work day: 

 
i. Monday shall consist of an eight-hour workday.  The applicable overtime rate shall 

be paid for all excess hours worked. 
ii. Tuesday through Friday shall consist of eight and one half hour days.  The applicable 

overtime shall be paid for all hours worked in excess of 8.5 hours. 
 

d. Members switched to a Monday to Friday scheduled as contemplated herein shall receive 
weekends off for the week so switched.  Upon completion of the weeklong training, members 
shall return to their previous rotation in the four day on and two days off schedule. 

 
SECTION 11  In addition to the above-mentioned normal schedules, the Chief will have the authority to 
create at any point in time a maximum of two (2) additional shifts of squads for the patrol division. If such 
shifts cannot be staffed with volunteers, personnel will be assigned by inverse seniority. 
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SECTION 12  The shifts in the Patrol Division will change, per the bid system described within this 
Collective Bargaining Agreement, every one hundred twelve (112) days.  
 
SECTION 13  At the beginning of each one hundred twelve (112) day shift period, the Police Chief may 
adjust the assignment of days off, for employees who change shifts, in order to meet the operational 
needs of the Department. 
 
SECTION 14  Employee(s) may request an exchange of shift for a one (1) day period provided such 
request is presented forty-eight (48) hours prior to the shift and provided the Chief or the Chief’s 
representative approve said request. 
 
SECTION 15  Experimental shift schedules and rotations may be implemented if agreed to by both the 
Union and the City. 
 
SECTION 16  Shift assignments shall be bid according to the following procedure: 
 

a. Shift bidding is open to all bargaining unit members of the rank of patrol officer, sergeant or 
lieutenant who are assigned to the Patrol Division, except those members on probationary status 
resulting from their initial appointment to the department, and those bargaining unit members 
on an extended absence due to their illness, injury, or any 
authorized leave of absence. 

 
b. Bargaining unit members shall bid their shift by seniority as described in 

Article 7 of this Collective Bargaining Agreement. 
 
c. Patrol officers, sergeants and lieutenants shall each bid for their respective shifts, but unless 

otherwise provided for within this Agreement, the City shall retain its 
right to determine the number of employees required to fill each shift and squad. 

 
d. The Chief or the Chief’s designee shall post a shift bid list for the upcoming one 

hundred twelve (112) day shift period, no less than forty-five (45) calendar days prior to the 
start of each shift period, listing the total number of lieutenant, sergeant and patrol officer 
positions  available for each shift.    

 
e. Each bargaining unit member shall submit to the Chief, or the Chief’s designee, a bid list 

stating the member’s first, second, and third choice of shifts/squads no later than thirty-five 
(35) calendar days prior to the start of each one hundred twelve (112) day shift period. 

 
f. Members of the bargaining unit assigned as K9 handlers shall be allowed to bid for 

shifts, but the City shall not be required to assign more than one K9 handler to any shift. 
 
g. Each bargaining unit member's bid or existing shift shall not be changed except: 

 
i. For one (1) day changes of shifts/squads per section 10A of Article 3. 
ii. For bona fide disciplinary actions taken. 
iii. By agreement between the Chief of Police and the Union. 
iv. That the Chief of Police may change the shift schedule of an individual bargaining 
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unit member to attend or instruct Police Officer Standards & Training (POST) 
mandated training. 

v. That the Chief of Police may change the shift schedule of an individual bargaining 
unit member to attend or instruct non-mandated training. 

vi. That the Chief of Police may change the shift assignment for a SWAT, SCUBA or 
K9 officer to attend monthly unit training sessions. 

vii. That the Chief of Police may change the shift assignment consistent with the 
operating requirements of the Police Department, however, this provision shall 
not be used in lieu of disciplinary procedures. 

viii. As needed to replace a bargaining unit member due to extended sick or injury 
leave, retirement or termination within a one hundred twelve (112) day shift cycle 
provided that the vacant position will be filled in inverse order of seniority. 

ix. During an actual state of emergency declared by the Mayor of the City of 
Middletown. 

 
SECTION 17  That probationary officers shall be assigned twenty-eight (28) day shift assignments by 
the Chief of Police or the Chief’s designee, consistent with the operating needs of the Department. 
 
SECTION 18  That members of the bargaining unit failing to submit a shift/squad bid per Section 
12(E), shall be assigned to a shift/squad by the Chief of Police or the Chief’s designee, consistent with 
the operating needs of the Department. 
 
SECTION 19  Members of the bargaining unit transferred into the Patrol Division shall be notified of 
said transfer, as soon as practicable prior to the start of the shift/squad bidding process. 
 
SECTION 20  Shift/squad bidding forms and appropriate informational material shall be made available 
to members of the bargaining unit, absent from duty for extended periods of injury or sick leave, if their 
return to duty is anticipated by the beginning of the upcoming shift period. 
 
SECTION 21  Lieutenants assigned to the Patrol Division subject to the bid system will have as one of 
their days off either Saturday or Sunday. They will not be subject to the rotating days off as the Patrol 
Division sergeants and officers are. The Patrol Division lieutenants days off will be determined by the 
Chief of Police, with input from the lieutenants considered, prior to the bid schedule posted. 
 

ARTICLE 4  
WAGES 

 
SECTION 1  The pay rates and pay ranges for job classes in the bargaining unit in effect as of June 30, 
2025 shall be increased by 3.0% for the period of July 1, 2025 through June 30, 2026 as set forth in 
Appendix A, attached hereto and made a part hereof. 
  
SECTION 2  The pay rates and pay ranges for job classes in the bargaining unit in effect as of June 30, 
2026 shall be increased by 3.1% for the period of July 1, 2026 to June 30, 2027 as set forth in Appendix A.  
 
SECTION 3  The pay rates and pay ranges for job classes in the bargaining unit in effect as of June 30, 
2027 shall be increased by 2.9% for the period of July 1, 2027 to June 30, 2028 as set forth in Appendix A. 

6



 
SECTION 4  The pay rates and pay ranges for job classes in the bargaining unit in effect as of June 30, 
2028 shall be increased by 2.3% for the period of July 1, 2028 to June 30, 2029 as set forth in Appendix A. 
 
SECTION 5  The pay rates and pay ranges for job classes in the bargaining unit in effect as of June 30, 
2029 shall be increased by 2.3% for the period of July 1, 2029 to June 30, 2030 as set forth in Appendix A. 
 
SECTION 6  Retroactive pay will be to July 1, 2025 and will only be for regular and replacement wages 
and overtime, and city private duty overtime paid for by the City of Middletown.  It will not include regular 
private duty overtime. 
 

ARTICLE 5 
OVERTIME 

 
SECTION 1  Employees who do not work a 4-2 schedule who work in excess of eight (8) hours 
in one (1) working day, or over forty (40) hours in the five (5) day regular work week, shall 
receive time and one-half (1 1/2) for any such authorized overtime work. Employees who work a 
4-2 schedule will earn overtime as outlined in Article 3, Section 7.  Absence from work due to 
sick time shall not count as time worked for the purpose of calculating overtime regardless of 
whether the employee works a 4-2 schedule or not. 
 
SECTION 2  An employee called in more than one (1) hour prior to the employee’s regular day shift 
hours, or more than two (2) hours prior to other regular shift hours, would be deemed to have been “called 
back” to work, and be guaranteed a minimum of two and one-half (2 1/2) hours of call back pay at time 
and one-half (1 1/2) the hourly rate. Said employee will not be assigned a duty other than that related to 
the specific call-back assignment. 
 
SECTION 3  In the event an employee is required, during a change of work scheduled shift, to work 
consecutively in excess of eight (8) hours, then such employee shall be paid at the rate of time and one-half 
(1 1/2) for any hours over eight (8), unless the employee has requested the shift change. 
 
SECTION 4   Employees who are required to attend in-service training or schooling in excess of their 
regularly scheduled work day or week shall be paid for all hours while attending class at time and one-
half (1 1/2) their regular hourly rate or compensatory time at time and one-half (1 1/2) at the discretion of 
the employee. Meetings with supervisory personnel shall be considered training sessions. State mandated 
training shall be paid at the regular hourly rate. 
 

a. The amount of compensatory time with which a bargaining unit member is credited may not 
exceed a total of one hundred and twenty (120) hours. 

 
b.  The City must permit bargaining unit members to use compensatory time upon reasonable 

notice, provided the bargaining unit member's absence does not create a genuine operational 
burden on the department. 

 
 c. Compensatory time may only accrue in the following circumstances: 
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i. As a result of a bargaining unit member receiving training or in the course of 
training other bargaining unit members. 

ii. For attendance at meetings authorized or required by the department. 
iii. In the event a bargaining unit member is held over beyond the member’s regular 

shift. 
iv. In pre-approved instances at the discretion of the Chief of Police. 

 
 d. A bargaining unit member may not use compensatory time to extend the 

bargaining unit member's resignation or retirement date. Bargaining unit 
members do not have the right to cash-in accumulated compensatory time, except 
upon separation of employment with the City. 

 
SECTION 5  The following procedures will apply in the event of out-of-town travel for training 
purposes.  A Department vehicle will be provided to anyone traveling outside the City for any 
official police function (training, court, per-se, etc.) if that person is receiving compensation 
(either monetary or compensatory time). 
 

a.   If the travel distance directly to the site of the official police function is less than the 
officers’ commute from their homes to Middletown Police Headquarters (e.g., 
officers who live in Windsor and have training in Windsor Locks), officers will be 
expected to report directly to the official police-related function from home, and will 
not be entitled to travel time pay or mileage reimbursement.  

 
b.   If the travel distance directly to the site of the official police function is more than the 

officers’ commute from their homes to Middletown Police Headquarters and those 
officers choose to use their own personal vehicles to go directly to the official police 
function from home, they will only be compensated travel time for the time it takes to 
reach the site in excess of the time it would normally take to get from their homes to 
Middletown Police Headquarters and they will not be reimbursed for mileage without 
prior written approval from the Administrative Division Commander.  (For example, 
an officer who lives in East Hartford and has training in Enfield may obtain prior 
written approval to drive directly to training from home, and will be compensated for 
travel time and mileage in excess of the normal commute from home to Middletown 
Police Headquarters.   

 
c.   In the rare case there are no Department vehicles available and officers are required to 

utilize their personal vehicles, they will be compensated for travel time pay and 
mileage in excess of their normal commute from home to Middletown Police 
Headquarters.  The same will also apply for the return trip, provided the travel time is 
in excess of the regularly scheduled day.    

 
d.  For any training-related function, officers will contact the Training Unit for a 

Department vehicle.  For any other official police function, officers will contact the 
Administrative Captain in advance (or in the Captain’s absence, their respective 
Division Commanders).  When utilizing a Department vehicle, officers will be 
required to sign out the vehicle at the front desk.   
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SECTION 6  In all overtime assignments, full-time police personnel shall be accorded the right to first 
refusal on a rotating and equitable basis by seniority. If at any time an employee is skipped in the 
offering of a private job or regular city rotation, to which he or she would otherwise have been entitled, 
that employee will be offered the next opportunity to such private duty or city rotation job to insure 
equitable opportunity for overtime. 
 
SECTION 7  In cases where vacancies are to be filled due to absences by ranking officers or police 
officers, the vacancies will be filled by an employee of the same rank as the absentee. If a patrol officer 
vacancy is unable to be filled on a voluntary basis, the vacancy will be voluntarily offered to the next 
higher rank (Sergeant) prior to following order-in procedures for patrol officers.  Patrol Supervisor 
vacancies will be offered voluntarily through all supervisory ranks prior to following order-in procedures.  
If an employee of the same rank is not available as a replacement, after exhausting voluntary and order-in 
procedures, the replacement will be taken from the next higher rank. All overtime assignments shall be 
made by the Chief or the Chief’s designated representative. 
 
SECTION 8  All employees shall be ineligible for overtime assignments for two shifts after each shift 
they are on sick leave. See also Article 6, Section 6. 
 
SECTION 9  When it is necessary to order personnel in to work, employees on approved vacation leave 
and military leave, shall be excluded from the inverse seniority list used for such purposes except in cases 
of emergency as declared by the Mayor.  Personnel on an approved vacation leave of a block of 4 days or 
more shall not be eligible for order-ins from the end of his or her last regularly scheduled shift prior to the 
start of vacation until the start of his or her first regularly scheduled shift after the end of the member’s 
vacation. Personnel who are ordered in to work shall be paid at time and one half (1 1/2) the employee's 
regular rate of pay 
 
SECTION 10  Employee(s) who as the result of the change of daylight saving time or change back to 
eastern standard time must work an extra hour instead of their regular shift hours, shall be paid the extra 
one (1) hour at time and one-half. Where the employee(s) work one fewer hour instead of the regular shift 
hours, the employee shall remain on duty for the one (1) hour period at their regular hourly rate of 
pay. 
 
SECTION 11  Court Appearances 
 

a. Any employee appearing in court shall be entitled to compensation at the rate of 
time and one-half of their regular rates of pay if: 
 

i. They are subpoenaed as a result of their duties as an employee of the City 
of Middletown; or 

ii. They are not the defendant in a criminal matter before the court; 
iii. Said time in court is in excess of eight (8) actually worked hours per day 

or forty (40) actually worked hours per week, except for “call back” 
situations. 

 
 b. Except for “call back” situations, the employee will be compensated for the number of hours 
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spent in court. The following procedures shall be followed: 
 

i. For purposes of this Section, court appearances shall mean: Criminal, Civil, Per 
Se Hearing, or Workers' Compensation (job-related). 

ii. Upon receipt of a subpoena, the employee shall immediately submit a copy of 
same to Scheduling, along with a copy of the case or report they are to testify on. 
Scheduling shall contact the issuing party and determine if the employee's 
presence is required. This will be done prior to the close of court at the last court 
session preceding the date of the scheduled appearance. 

iii. On the day of the scheduled appearance, the employee shall check with either 
Scheduling or the Front Desk to see if the employee’s appearance is required. 
Once the employee appears at the court to testify, the employee will sign the court 
log. Upon completion of testimony in court, the employee will sign out in the 
court log. The employee will then submit to Scheduling an overtime slip 
indicating hours spent in court, and the log in - log out time. An employee shall 
not be required to accept state witness fees or attorney witness fees in lieu of 
Section 11 payments listed above. 

iv. The employee shall also notify Scheduling if the appearance is to continue on any 
other date. If so, the above procedure must be repeated. 

 
ARTICLE 6  

PRIVATE DUTY 
 
SECTION 1  “Private Duty” shall be defined as additional duty worked by sworn members of the 
bargaining unit, which are paid for by any other organization or department other than the Police 
Department. It shall be offered on a rotational basis, except among those members who have expressed a 
desire not to perform such work and except as otherwise provided in Section 6 of this Article. All private 
duty assignments shall be made by the Chief or the Chief’s designated representative. Periodically, the 
Chief or the Chief’s designee will review the rotational process to insure it is being administered properly. 
If at any time an employee is skipped in the offering of a private duty job to which the employee would 
have been entitled, that employee will be offered the next opportunity to such private duty job to insure 
equitable opportunity for overtime. If an employee is unavailable for a private duty job because the 
employee is scheduled to work that shift, the employee shall be skipped without losing the 
employee’s place in the rotation. 
 
SECTION 2  All employees shall be ineligible for private duty assignment during the two-shift period 
following any shift they were on sick leave, or during the period the employee is on light duty status or 
absent from work due to a work related injury. 
 
SECTION 3  Compensation for private duty shall be at straight time, unless the employee qualifies for 
overtime under the provision of Article 5, Section 1, in which case compensation shall be at time and one-
half (1 1/2) the maximum hourly rate of Sergeant for all members from ratification of this contract until 
June 30, 2028.  As of July 1, 2028, compensation for private duty shall be at straight time, unless the 
employee qualifies for overtime under the provision of Article 5, Section 1, in which case compensation 
shall be at time and one-half (1 1/2) the first step hourly rate of Lieutenant for all members.   Members 
shall receive their usual rate of pay for City private duty events unless the employee qualifies for overtime 
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under the provision of Article 5, Section 1, in which case compensation shall be at time and one-half (1 ½) 
their normal hourly rate.  
 
SECTION 4  The Chief of Police may, in lieu of suspending an employee from regular duty, disqualify 
such employee for an equivalent amount of private duty assignments and resultant compensation. 
 
SECTION 5  Private Duty: Officers hired by an organization other than the Police Department shall be 
paid minimum of four (4) hours pay. In the event the officer works over four (4) hours but less than eight 
(8) hours, he shall be compensated with eight (8) hours pay subject to the following provisions: 
 

a. In the event the officer cannot complete the originally requested work hours due to a scheduling 
conflict or other circumstances caused by the needs of the department, the officer shall only be 
paid for the hours actually worked. 

 
b. If the officer terminates the private duty assignment on the officer’s own initiative due to illness, 

personal emergency, etc., the officer shall be paid for only the hours actually worked. 
 

c. If the officer works more than the originally agreed to hours of work, it must be by the 
agreement of the hiring party. 

 
d. Travel time to and from private duty assignments shall not be computed in the total time 

worked. 
 

e. It is agreed that non-profit organizations such as schools, churches, and civic organizations shall 
not be subject to the eight (8) hour minimum payment requirement. 

 
SECTION 6  Should any member of the bargaining unit accept a private duty or rotational job 
assignment, and subsequently call off said job assignment, the member shall be penalized as follows. 
Should any member call off three (3) private duty assignments within a fiscal year, the employee shall be 
precluded from accepting any private duty assignment for a period of fifteen (15) consecutive calendar 
days. The penalty for three (3) rotational call offs in a fiscal year will be for fifteen (15) consecutive 
calendar days of private duty overtime. 
 
The call-off penalty described above shall be waived should a bargaining unit member call off for the 
following reasons: 
 

a. Any work/job-related injury except where directly connected to employment by  an employer 
other than the City of Middletown; 

 
b. Any authorized leave in regards to a death in the family as described in Article  18; 
 
c. When the said bargaining unit member accepts a rotation overtime assignment, or is called into 

work or ordered into work under the provisions of Article 5; 
 
d. When the said bargaining unit member becomes ineligible to work a Private Duty 

job/assignment as a result of working three (3) consecutive shifts (or a part thereof); 
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e. When the said bargaining unit member is a Union official and is required by the Union to 
represent the Union and/or a member of the bargaining unit in any official matter; 

 
f. When an illness affects a dependent child or any family member domiciled in the officer's 

household as verified by a licensed medical professional's certification. 
 

ARTICLE 7  
SENIORITY 

 
SECTION 1  Seniority shall be determined by total length of service in the employee's job classification, 
except that in the case of vacations and layoffs seniority shall be determined by the employee's total length 
of service in the department. Probationary employees shall have no seniority but upon completion of the 
probationary period their names shall be added to the seniority list from the date of appointment as 
probationary employees. 
 
SECTION 2  Whenever more than one (1) person is appointed to the department on the same day, the 
seniority of each such person shall be determined by individual’s relative academic standing upon 
completion of training in the police academy. 
 
SECTION 3  Seniority shall not be broken by vacations, sick time, suspension or any authorized leave of 
absence or any call to military service for the duration. 
 
SECTION 4  Employees who resign voluntarily or who may be discharged for just cause shall lose all 
seniority; provided, however, that employees who resign in good standing and who are returned to duty 
before the expiration of one (1) year shall regain their seniority upon paying back to the pension fund all 
money they withdrew, plus accumulated interest, and provided, however, that the period of separation 
will not count for seniority or entitlement to benefits based on length of service. 
 
SECTION 5  The parties to this Agreement recognize that the principal factors in job assignments are 
the efficiency and integrity of the police department. Nevertheless, the Chief will give due consideration 
to seniority, physical condition and personal hardship in making assignments that are not promotional. 
Such assignments shall not be subject to the grievance procedure. 
 
SECTION 6  The City will annually furnish the Union a seniority list showing names and titles of all 
employees in the bargaining unit. 
 

ARTICLE 8  
LAYOFFS 

 
SECTION 1  When a personnel reduction in the Middletown Police Department is required for whatever 
reason, employees shall be laid off in the inverse order of length of service, as defined in Article 7 Supra. 
 
SECTION 2  Whenever an employee is laid off, the employee shall be entitled to replace any other 
employee who has less seniority and is in a lower pay classification, provided, however, that the employee 
is qualified for such position. 
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SECTION 3  Employees laid off shall within two years of their termination be accorded preference in 
being returned to their jobs provided, however, that such job positions are reinstated by the City, in 
accordance with seniority practices. 
 
SECTION 4  Employees reinstated before the expiration of two years of their layoff shall regain their 
seniority upon paying back to the pension fund all monies they withdrew, plus accumulated interest, and 
provided, however, that the period of separation will not count for seniority or entitlement to benefits 
based on length of service. 
 

ARTICLE 9  
HIRING AND PROMOTIONS 

 
SECTION 1  The City and the Union shall recognize and adhere to all provisions of ordinances, laws, the 
police manual and the Personnel Rules and Regulations of the City of Middletown, not otherwise 
superseded by the terms of this Agreement. 
 
SECTION 2  Promotion to Sergeant shall include, but not be limited to, serving not less than four (4) 
years as a City of Middletown Police Officer.  As of July 1, 2026, promotion to Sergeant shall 
require the individual to serve at least six (6) years as a Police Officer, three (3) of which must be 
as a City of Middletown Police Officer. 
 
SECTION 3  There shall be added to the final score of a Police Officer participating in the examination for 
promotion to Sergeant one (1) point for each year of service above four (4) years, within the Middletown 
Police Department, but not to exceed in any event a total of four (4) points. 
 
SECTION 4  To be promoted to Lieutenant, the employee must have served two (2) years as a Sergeant 
in the Middletown Police Department.  While a Sergeant cannot be promoted until a Sergeant serves 
the two years mentioned above, a Sergeant may take the next scheduled promotional test once 
the Sergeant has successfully completed the probationary period described in Section 11. 
 
SECTION 5  To be promoted to Captain, the employee must have served two (2) years as a Lieutenant in 
the Middletown Police Department.  While a Lieutenant cannot be promoted until a Lieutenant 
serves the two years mentioned above, a Lieutenant may take the next scheduled promotional 
test once the Lieutenant has successfully completed the probationary period described in Section 
11. 
 
SECTION 6  An employee may not be promoted unless he or she is eligible for the promotion on the date 
of the vacancy. 
 
In the event promotional vacancies cannot be filled because there are no eligible applicants for the 
examination for such vacancy due to insufficient time in rank, the City may, with the consent of the Union, 
waive such time requirements for such promotions.  The date of vacancy will be determined based on the 
date the officer previously serving in the position is no longer in that rank for that position according to the 
City’s payroll records.  For new positions, the date of vacancy will be determined based on the date the 
position may be filled according to the Director of Human Resources Division.  Before a new position can 
be filled, pursuant to Charter 15 days must pass following the creation or funding of the position. 
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SECTION 7  Each applicant for promotional examination shall receive a letter stating the applicant’s 
actual score and the passing score for the examination; and, if there is any question concerning the grade 
received by an applicant, then such applicant shall be permitted to see their examination paper in the 
presence of the Director of Human Resources or, in the case of a written exam administered by an outside 
testing service, shall be given a written response by the outside testing service. 
 
SECTION 8  An employee must pass the written phase of the examination process established for a 
position in order to proceed to the oral phase. 
 
SECTION 9  The passing point on each phase (oral and written) of the promotional examination shall 
be seventy percent (70%).  Promotional candidates are required to pass the written phase and oral 
phase in order to be ranked and eligible for promotion.   
 
SECTION 10  In any and all promotions, the City shall promote pursuant to a Rule of Five (5). Following 
an interview and ranking by the Chief of Police of the top five (5) qualified candidates, the Mayor of the 
City shall select one (1) of those five (5) highest-scoring qualified candidates for each position, and said 
candidate shall then be replaced by the next highest scoring candidate. The lack of five (5) candidates to 
fill the selection list shall not preclude the City from utilizing this method for selection. 
 
SECTION 11  When an employee is promoted to the position of Sergeant, Lieutenant, or Captain, such 
position shall be for a probationary period of one (1) year from the date of promotion. During the 
probationary period, the promotion may be rescinded for reasonable grounds. Should such decision occur, 
the affected employee shall be returned to the employee's previous rank with no loss of benefits or 
seniority that the employee would otherwise have had if such promotion had not been made. The 
promoted employee shall have the option during this probationary period of voluntarily returning to their 
former position in the department with no loss of benefits or seniority that the employee would otherwise 
have had if such promotion had not been made. If an employee returns to the previous rank, the time at 
the promoted rank shall be forfeited, for any future promotions. 
 
SECTION 12  In determining transfers and assignments of employees, the Chief at the Chief’s discretion 
shall consider the factors of seniority, training, experience and qualifications. 
 
SECTION 13  Promotional exams shall be administered with a predetermined duration. All eligibility lists 
shall have a duration of two (2) years from the date of the Oral Examination. 
 
SECTION 14   A lateral transfer shall be limited to the Middletown Police Department entry Level 
positions only. The City and the Union recognize the value of experienced police officers and invite the 
hiring of prospective candidates for the position of patrol officer. A candidate for lateral transfer must be a 
certified police officer in the State of Connecticut and must have served a minimum of two (2) years full 
time in an official law enforcement capacity from the date of hire from the candidate’s department or two 
(2) years from their POST certification date and must carry a valid Police Officer Certification from the 
State of Connecticut, Police Officer Standards and Training Council. 
 

a. Interested candidates for the position of patrol officer shall submit an application for employment 
listing their experience, training and background. 
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b. All qualified candidates may be required to take and pass a written examination and a physical 

agility test. 
 

c. A background examination shall be conducted by the Police Department for prospective 
candidates. 

 
d. Qualified candidates shall be interviewed by a five member board consisting of:   

 
i. The Chief of Police; 

ii. The Deputy Chief of Police or non-union designee; 
iii. The Director of Human Resources or designee; and 
iv. two Union designees. 

 
Results of the candidate's background examination as well as a record of the candidate's training, 
experience and other qualifications shall be made available to the board prior to the interview. 

 
e. The interview (oral examination) shall be graded on a pass/fail basis and the five member 

interviewing board must reach a consensus of at least three (3) passing votes for  the candidate 
to continue in the selection process. 

 
f. Candidates passing the oral board will be placed on a selection list pending further vacancies. 

Upon selection, candidates will receive an offer of employment contingent upon satisfactory 
completion of physical, psychological, and polygraph tests. 

 
g. Candidates completing the selection process and hired by the Police Department shall start a 

salary scale equal to one (1) year for each two (2) years police related experience up to three 
(3) years (six (6) years’ experience). 

 
h. The entry level candidate's seniority shall be determined by the date of hire to the Middletown 

Police Department. 
 
i. Benefits such as (vacation, medical, education incentives, etc.) shall be enjoyed by the candidate 

upon hiring. The level of benefits shall be the same as the pay grade in years the candidate is 
hired on. Example: (Candidate enters under a two (2) year step shall be granted vacation time 
equal to two (2) years on MPD). 

 
j.  The pension level and amount that may be bought back by the candidate shall be equal to the 

number of years of seniority granted by the City, up to a maximum of three (3) years as 
described in Section 7 above. Fees for actuarial determination of pension buy back costs will 
also be borne by the candidate. 

 
k.  The probationary period for lateral hires shall be twelve (12) months from date of hire and the 

probationary period for entry level hires shall be twelve (12) months from the date of POSTC 
certification. 
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SECTION 15  When filling the position of Senior Animal Control Officer (“ACO”), said position shall 
first be offered through a posting to qualified members of the bargaining unit.  In the event that a Police 
Officer is offered and accepts the position of Senior ACO, he or she shall be placed at the top step.  If an 
Animal Control Officer is promoted to Senior ACO, said person shall be placed at a step in the Senior ACO 
salary range next higher in salary than the position vacated.  If an internal applicant is not chosen for the 
position, the City will seek qualified applicants through an open competitive process.  
 

ARTICLE 10  
GRIEVANCE PROCEDURES 

 
SECTION 1 The purpose of the grievance procedure shall be to settle employee grievances on as low an 
administrative level as possible in order to expedite the settlement of grievances and to insure efficiency 
and employee morale. 
 
SECTION 2 A grievance for purposes of this procedure shall be considered to be an employee or union 
complaint concerned with: 
 

a. Discharge, suspension or other disciplinary action; 
 
b. Interpretation and application of rules, regulations and policies of the Police Department; and 
 
c. Matters relating to the interpretation and application of the articles and sections of this 

Agreement. 
 

SECTION 3  Any dispute or grievance outlined in Section 2 above, shall be handled as follows: 
 
 Step 1    The aggrieved employee, with or without a Union Representative, shall 

state, in writing, the employee’s case in the form of a statement of facts and claims, within thirty 
(30) days of knowledge of the event or occurrence which is the subject of the grievance by either 
such employee or the Union. The grievance shall state the specific articles and sections of the 
contract which have been violated, how they were violated and what remedy the aggrieved is 
seeking. Failure to provide the above data shall not affect the arbitrability of the issue however. 
The grievance shall be sent to the Chief of Police, who will use best efforts to settle the dispute 
and give an answer in writing within seven (7) working days of receipt of such statement of facts. 
In the event such statement is not submitted to the Chief of Police within such period of time, such 
occurrence or event shall not be the subject of a grievance. 
 
Step 2    Within seven (7) working days after the issuance of the Chief of Police’s decision with 
respect to such grievance, should the grievance not be adjusted to the satisfaction of the alleged 
aggrieved, the employee and the Union Representative may submit the grievance in writing to the 
Director of Human Resources who will use  best efforts to settle the dispute and give an answer 
within fifteen (15) working days of such statement of facts. 
 
Step 3    When any party is still aggrieved, such party and union representative may submit the 
matter in dispute to arbitration by the State Board of Mediation and Arbitration. Disciplinary 
dismissals may only be submitted to the American Arbitration Association (AAA), such cost 
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incurred for submission to the American Arbitration Association will be borne equally by the 
City and the Union. However, such matter shall be submitted to either Board within twenty (20) 
days following receipt of the Director of Human Resources’s decision and the decision of either 
the State Board of Mediation and Arbitration or the AAA shall be final and binding upon all 
parties. 
 

SECTION 4  The Union Representative may be called in by the Union in the handling of any dispute or 
grievance. 
 
SECTION 5  Any grievance not presented or followed up through the grievance procedure outlined above 
shall be deemed waived. If at any step in the grievance procedure the Department or the City fails to give 
its answer within the prescribed time, the grievance will automatically proceed to the next step, unless time 
is extended by mutual consent in writing. 
 
SECTION 6  Nothing in this Article is intended to prohibit the City from processing a grievance through 
the grievance procedures up to and including arbitration. 
 
SECTION 7  At any time during the grievance procedures, either of the parties may request, in writing, a 
joint conference to expedite resolution of the grievance. The parties will meet thereafter within one (1) 
week from receipt of notice. The processing of the grievance will be suspended until conclusion of the 
joint conference. 
 
SECTION 8  The State Board of Mediation and Arbitration and the American Arbitration Association 
(AAA) shall be limited to the express terms of the contract and shall not have the power to modify, amend 
or delete any terms or provisions of the Agreement. 
 
SECTION 9  The expense for the State Arbitrator's services and the proceedings shall be borne equally 
by the City and the Union. If either party desires a verbatim record of the proceedings, at any stage of the 
grievance procedure, it may cause such a record to be made. The cost of making such transcript shall be 
borne solely by the party who requested it; unless the other party also desires a copy of the transcript, in 
which event the party causing the transcript to be made shall supply a copy upon being reimbursed for 
one-half (1/2) of the cost incurred in obtaining the transcript. Either party may secure the attendance of a 
stenographer at said proceedings. Attendance of a stenographer shall not require the party securing the 
attendance of the stenographer to cause a transcript to be made. 
 
SECTION 10  The definition of working days in this Article shall be defined as Monday through Friday, 
excluding Saturdays, Sundays, and Holidays. 
 
SECTION 11  All reference to days, where working days are not specified, shall mean calendar days. 
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ARTICLE 11  
NONDISCRIMINATION 

 
The provisions of this Agreement shall be applied equally to all employees in the bargaining unit without 
discrimination because of age, sex, marital or civil union status, race, color, religion, creed, national origin, 
political affiliation, union membership, military service or sexual orientation. 

 
ARTICLE 12  

NO STRIKE - NO LOCKOUT 
 

SECTION 1  The Union agrees that it will not call or support any strike, work stoppage, work slowdown 
or any other action against the City that would impede the proper functioning of the City government at 
any time. 
 
SECTION 2  The City agrees that it will not lock out any employees at any time. 
 

ARTICLE 13  
MONTHLY MEETINGS 

 
A meeting of the Chief of Police and the Union Executive Committee shall be held monthly when 
requested by either of the parties. The purpose of the meeting shall be to promote harmonious 
relationships between management and employees and to avoid recourse to the grievance procedures. 
 

ARTICLE 14  
VACATIONS 

 
SECTION 1  Eligibility and Allowances: 
 

a. Each employee who enters the employ of the City of Middletown shall earn a vacation 
allowance based on the schedule below. Employees shall begin to earn vacation allowance 
immediately upon their date of hire. 

 
b. Vacation allowances shall be earned annually based on the following schedule: 

 
i. Six and two thirds (6.6666) hours per month for all employees having less 

than two (2) years of service. (Equal to ten (10) days per year) 
ii. Ten (10) hours per month for all employees having at least two (2) years of 

service. (Equal to fifteen (15) days per year) 
iii. Thirteen and one third (13.3333) hours per month for all employees having 

at least nine (9) years of service (Equal to 20 days per year). 
iv. Each employee upon completing twenty-one (21) years of service shall 

receive one (1) additional day vacation, and shall receive one (1) additional 
day vacation for each year of service thereafter, up to a maximum of five 
(5) weeks vacation, after twenty-five (25) years of service. (Equal to 
twenty-five (25) days per year) 
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c. Beginning July 1, 2026 and continuing thereafter, all vacation time that a Union member is 
eligible to receive under this contract shall be allocated to the Union member at the beginning 
of the fiscal year or prorated based on their date of hire.  If an employee’s work anniversary 
falls in the upcoming fiscal year requiring additional accrual in accordance with the above 
schedule, said employee will receive those accruals in the July prior to that anniversary date.  If 
a union member leaves City service at any time during the year, the City shall use the accrual 
method set forth in subsection (b) above to determine whether the employee must pay back 
the City for current year time received, but not yet accrued.  For instance, if a union member 
has worked for the City for two years, said employee would receive fifteen (15) days of 
vacation time per year on July 1.  If said union member immediately uses one (1) week of 
vacation (forty (40) hours of time), and then leaves City service on August 1, that employee 
would need to reimburse the City for thirty (30) hours of time (i.e. forty (40) hours of time 
minus ten (10) hours of accrued time within the first month = thirty (30) hours used, but not 
yet accrued) and would forfeit the other 80 hours of time that the union member received, but 
had not yet accrued according to the schedule set forth in subsection (b) above.   

 
d.  Employees who terminate their employment will be paid for all earned vacation 

time remaining. 
 

SECTION 2 Vacations will be scheduled using the following procedures: 
 

a. The Chief or the Chief’s designee shall annually, not later than April 1st distribute to the 
bargaining unit members a vacation request form. Employees shall indicate their vacation 
preference and such vacation requests shall be approved for each bargaining unit member by 
the Chief or the Chief’s designee not later than June 1st. Vacation requests for Christmas week 
will not be approved until the issuance of the four month bid cycle including December 25th. 
All bargaining unit members shall identify on an annual request form a number of days equal 
to at least one-half (1/2) the accrued vacation time due them in the fiscal year. 

 
b. Approval for annual vacation requests shall be based upon seniority (Article 7). The number of 

vacation requests approved for the same period in each division/bureau shall be at the 
discretion of the Chief of Police. 

 
c. Bargaining unit members may swap approved vacation requests with the approval of the Chief 

of Police. Bargaining unit members may change an approved vacation request period if the 
desired vacation period is available. 

 
d. All bargaining unit members will be allowed to automatically carry over all of their earned 

vacation time up to a maximum of ten (10) weeks, to the next fiscal year.  Any accrued 
vacation time in excess of ten (10) weeks will be forfeited at the end of the fiscal year, and will 
not be carried over. 

 
SECTION 3  Employees who take their vacations in five (5) day blocks will receive an extra day of 
vacation (i.e. an employee uses four (4) vacation days and receives an extra day to make the five (5) day 
block; employees who only have four (4) days vacation on the books may utilize this benefit). 
 
SECTION 4  In accordance with Section 3 above, requests for a five (5) day vacation leave must be 
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made thirty (30) days in advance. Approval or denial, based on the operating needs of the department as 
determined by the Chief of Police, will be made within two (2) days (excluding Saturdays, Sundays and 
holidays as recognized in this Agreement), following receipt of the vacation request. Requests not received 
within the thirty (30) day time frame as stated above, will not be eligible for the vacation bonus as 
described in Section 3 above. 
 
SECTION 5  Requests for single day vacation leave that is not requested pursuant to Article 14 Section 2 
shall be made in writing no later than forty-eight (48) hours prior to the start of the day off requested.  The 
forty-eight (48) hour requirement shall be waived if the request does not cause overtime.  Requests for 
single day vacation leave shall be granted subject to the operating needs of the Middletown Police 
Department as determined by the Chief of Police. The forty-eight (48) hour notice for single day vacation 
leave may be waived in the discretion of the Chief in cases of hardship or family emergency. 
 
SECTION 6  No more than three (3) consecutive weeks of vacation, where applicable, may be taken at 
one time. The fourth (4th) and fifth (5th) weeks, where applicable, may be consecutive to the first (1st) three 
(3) weeks, only if the Police Chief determines the operating requirements of the Middletown Police 
Department will permit. 
 

ARTICLE 15  
HOLIDAYS 

 
SECTION 1  The following Holidays shall be paid holidays: 
 

New Year's Day 
Dr. Martin Luther King, Jr.'s Birthday 
President's Day 
Good Friday 
Easter Sunday 
Memorial Day 
Independence Day 
Labor Day 
Columbus Day 
Veteran's Day 
Thanksgiving Day 
Christmas Day 
Juneteenth (celebrated June 19 each year) 

 
All of the above holidays shall be celebrated on the calendar date, with the exception of Veteran's Day, 
which shall be celebrated on the date recognized by the City of Middletown.  Juneteenth will be celebrated 
on June 19 each year even if it falls on a weekend. 
 
SECTION 2  When an employee works any holiday, the employee shall be compensated at the rate of 
one and one-half (1 1/2) times the employee's regular hourly rate of pay, in addition to holiday pay. In no 
case shall the payment exceed twenty (20) hours pay for an eight (8) hour period. 
 
In lieu of holiday pay, an employee may elect to receive a compensatory day off at time and one-half (1 
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1/2) the regular hourly rate of pay by notifying the Chief or the Chief’s designee in writing at least five (5) 
days prior to the holiday. If the employee elects a compensatory day off, the employee shall take such 
day off within thirty (30) days after the holiday, at a time to be scheduled by mutual agreement between 
the employee and the Chief or the Chief’s designee. 
 
If an employee desires off duty status (excused from the regularly scheduled workday) on one of the 
above-named holidays, it shall be requested at least fourteen (14) calendar days prior to said holiday, and 
may be granted at the discretion of the Chief of Police. 
 
An employee who is not assigned to the Patrol Division, and who works on any of the above-named 
holidays, may be assigned to a uniform patrol assignment on said holidays during the employee’s regularly 
scheduled hours for said holiday. Consistent with the operating requirements of the Police Department, 
said holiday uniform patrol assignments shall be made by the Chief of Police or the Chief’s designee. 
 
SECTION 3  Any unanticipated holiday or day of mourning declared by the Mayor that amounts to a full 
eight hour day off for other employees of the City, other than the Board of Education employees, in the 
form of  time off with pay, shall be granted to the members of this bargaining unit in the form of an 
additional day’s eight (8) hours pay or eight (8) hours of compensatory time.  For any bargaining unit 
member to qualify for the eight (8) hours payment or compensatory time, the member must be scheduled to 
work on the unanticipated holiday or day of mourning, and complete the scheduled shift. The choice of 
monetary payment or compensatory time is that of the bargaining unit member. 
 

ARTICLE 16  
SICK LEAVE 

 
SECTION 1  Sick leave shall be considered to be absence from duty with pay for the following reasons, 
and will not be considered time worked for overtime purposes as in Article 5, Section 1: 
 

a. Illness or injury, except where directly connected to employment by an employer 
other than the City of Middletown; 

 
b. When the employee is required to undergo medical, optical or dental treatment, 

then only when this service cannot be accomplished on off-duty hours, or off-duty 
days; 

 
c. When the serious illness of a member of the employee's immediate family 

requires personal attendance, provided the personal attendance is 
supported in writing by a medical authority. 

 
SECTION 2  Each permanent, full-time employee shall be credited with sick leave, with pay, at the rate of 
one and one-quarter (1 1/4) working day for each completed calendar month of service until the end of the 
fiscal year. Sick leave earned in any month of service shall be available at any time during any 
subsequent month. 
 
SECTION 3  Unused days of sick leave with pay shall be accumulated from fiscal year to fiscal year, and 
may be used for the purposes specified herein if and when required. Sick leave shall be granted for absence 
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from duty because of illness, noncompensable bodily injury or disease and exposure to contagious 
disease. 
 
SECTION 4  Holidays and regular days off shall not be counted in computing sick leave taken. 
 
SECTION 5  When an employee finds it necessary to be absent for any of the reasons specified herein, the 
employee shall cause the facts to be reported to the appropriate department head one (1) hour before the 
hour to report for work, as provided in the rules of the department, except where sufficiently extenuating 
circumstances exist. Sick leave shall not be granted unless such report has been made. 
 
SECTION 6  The City may require sufficient proof for use of sick leave. The City will not normally 
require a doctor's certificate for absences of three (3) days or less, except in cases of suspected abuse. 
 
SECTION 7  In cases of extreme emergency involving employees who, through serious or protracted 
illnesses, have used up all accumulated sick leave, compensatory time off, and vacation leave, then an 
extension of sick leave beyond the maximum provided for in these rules may be granted by the approving 
authority, as provided for in the City of Middletown Code of Ordinances 20-30 through 20-33. When 
further extension of sick leave is required, beyond the powers of the approving authority, the matter shall 
be referred to the Common Council for its action as necessary. 
 
SECTION 8  Sick leaves shall continue to accumulate during leaves of absence, with pay, or during the 
time an employee is on authorized sick leave, vacation or workers' compensation leave. 
 
SECTION 9  No credit for sick leave shall be granted for time worked by an employee in excess of the 
employee’s normal workweek. 
 
SECTION 10  Sick leave shall not accrue for any month the employee is on leave of absence without 
pay in the aggregate of more than five (5) working days. 
 
SECTION 11  An employee who retires or terminates employment with the City or retires due to a 
disability shall be paid fifty percent (50%) of the employee’s accumulated sick leave, excepting, however, 
that the amount to be paid shall not exceed seventy-five (75) working days. Full payment will be made by 
the City for any accumulated sick leave at the time of death, in accordance with the limitations contained 
herein. Payment will be made to the employee's spouse and children in that order.  The sick time run 
out, which was allowable under Article 16, Section 15 in prior contracts, will remain an option 
for anyone who put in their retirement papers on or before ratification of the Agreement and was 
still on the books as of that date.  For all other individuals, if they put in their retirement notice 
after ratification of this Agreement, the runout of sick time will not be allowed. 
 
SECTION 12  There shall be maintained by the Department, a record for each employee of all sick leave 
taken and accumulated. 
 
SECTION 13  Sick time shall accrue to each employee, in accordance with the provisions of this Article, 
when on workers' compensation, but shall not accrue beyond twelve (12) months. 
 
SECTION 14  Members of the bargaining unit shall have the option to be paid in cash annually for thirty 
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percent (30%) of the sick leave earned but not taken in the previous fiscal year after the close of each fiscal 
year. Said thirty percent (30%) of sick leave for which an employee receives compensation under this 
subsection will be removed from the employee's sick leave account. If the employee wishes to keep all of 
the employee’s accumulated sick leave from the previous fiscal year and not receive the monetary option, 
the full one hundred percent (100%) of unused sick leave shall be added to the employee's sick leave 
account. 

 
ARTICLE 17 

MATERNITY/PATERNITY/ADOPTION/FOSTER LEAVE 
 
SECTION 1  If an employee intends to take off time for the birth, adoption, or foster care of a child, the 
employee must provide the Chief of Police with prior notice. A notice in writing with the following 
information must be submitted to the Chief of Police with a copy to the Director of Human 
Resources: 
 

a. The expected date of delivery or arrival; 
 

b. Anticipated use of sick leave, vacation, personal leave and leave absence without 
pay; and 

 
c. Anticipated date of leave and date of return to work. 

 
In addition, the Human Resources Division will require a medical certificate on a form prescribed by their 
office and signed by a licensed physician indicating the employee’s need for a leave under this Article. 
 
SECTION 2  If a pregnant employee gives written notice to the Chief of Police from the employee’s 
personal attending physician indicating that continued performance of the employee’s regular duties may 
cause injury to the employee or the fetus, that employee shall be given a light duty assignment. 
 
SECTION 3  An employee who becomes sick or disabled due to pregnancy or childbirth shall be entitled 
to leave in accordance with applicable state and federal statutes. 
 
SECTION 4  During leave allowed under this Article, employees may, but are not required to use accrued 
time to cover the leave.  Said employees may use accrued sick leave, vacation, personal leave, or any other 
accrued time for leave under this Article in the order set forth in City ordinance. Said employees may also 
use accrued vacation, personal time, or sick time to extend periods of childbearing leave. 
 
SECTION 5  If an employee’s personal physician opines that the employee is physically unable to return 
to work after birthing a child, said employee may use accrued sick leave during periods of childbearing 
leave.  Said time shall overlap with Family Medical Leave allotments for the year. 
 
SECTION 6  An employee will be granted upon their request, up to three (3) months unpaid leave to 
care for their newborn. When taking unpaid leave under this Article, the employee will have to reimburse 
the City for medical, dental, and life insurance coverage as required under this contract.  Medical, dental, 
and life insurance coverage will continue during any paid leave permitted under this Article on the same 
basis as during active employment. An employee's job position will be held for said employee throughout 
the three (3) month unpaid leave of absence. 
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SECTION 7  All members shall be entitled to use accrued sick days for the birth of their child. 
 
SECTION 8  Employees will be granted leave under the Family Medical Leave Act (“FMLA”) for the 
placement of a child with the employee for adoption or foster care. Employees may use accrued sick, 
vacation, and personal leave for these purposes. 
 
SECTION 9  Any additional benefits provided for in the revised Personnel Rules for the adoption, 
fostering, or birth of a child shall supplement this Agreement. 
 
SECTION 10  Leave granted and taken under this Article shall count towards the twelve (12) week 
statutory entitlement of family medical leave under the FMLA. 

 
ARTICLE 18  

PERSONAL LEAVE 
 

SECTION 1  Not more than three (3) consecutive working days of leave with pay will be granted to an 
employee who has a death in the employee’s immediate family, for the purpose of attending funeral 
services. Immediate family is defined for the purpose of this section, to be father, mother, sister, brother, 
spouse, children, mother-in-law, father-in-law, daughter-in-law, son-in-law, sister-in-law, brother-in-law, 
grandmother, grandfather, aunt, uncle and any relative domiciled within the employee's household. 
 
SECTION 2  In the event the funeral for a member of the immediate family is out of state, an extra day, 
or as many days of leave with pay as is deemed necessary by mutual agreement, shall be allowed. 
 
SECTION 3  Employees are entitled to four (4) personal leave days. The days can be utilized for any 
private or personal matter the employee chooses. The days are to be given with pay and cannot be 
accumulated. 
 
SECTION 4  Employees are to provide their department heads with reasonable notice when they wish to 
have these personal leave days, and it shall not be required that the employees disclose their reasons for 
such a request. 
 
SECTION 5  Employees who complete six (6) months of service shall be entitled to one (1) personal 
leave day and upon completion of one (1) year or more of service shall be entitled to three (3) additional 
personal leave days. 
 
SECTION 6  When it is necessary to order personnel into work, employees on approved personal leave 
will be excluded from the inverse seniority list used for such purposes, except in cases of emergency as 
declared by the Mayor. 
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ARTICLE 19  
DUES AND DIRECT DEPOSIT 

 
SECTION 1  The City agrees to deduct from the pay of all employees covered by this agreement, who 
authorize such deductions from their wages in writing, such membership dues and initiation fees as may 
be uniformly assessed by the Union. Said dues are subject to upward or downward change exclusively by 
the Union. When an employee does not have sufficient money after deductions required by law to pay 
dues, union dues for such deduction periods shall be deducted in the first dues deductions pay period in 
which the employee has sufficient funds. 
 
SECTION 2  The Union agrees to indemnify and hold harmless the City for any loss or damage arising 
from the operation of this section. It is also agreed that neither any employee nor the Union shall have any 
claim against the City for any such deductions made or not made, as the case may be, unless a claim of 
error is made in writing to the City within sixty (60) calendar days after the date such deductions were or 
should have been made. The obligation of the City for funds actually deducted under this section 
terminates upon the delivery of the deductions so made to the person authorized by the Union to receive 
such amounts from the City. 
 
SECTION 3  The deduction for each and any month shall be made during the third payroll week of said 
month and shall be remitted to the Union in the form of a check together with an alphabetized list of names 
of employees from whose wages such deductions have been made, as soon as practical, but not later 
than the last day of the same month. 
 
SECTION 4  Union members will receive all paychecks and any other payments owed to them 
under this Agreement via direct deposit.  All members will be required to fill out the necessary 
direct deposit authorizations upon hire if not already on file with the Payroll Division of the 
Finance Department. 
 

ARTICLE 20  
HEALTH & DENTAL INSURANCE 

 
SECTION 1  The following health insurance, dental insurance, and prescription coverage shall be made 
available to members of the bargaining unit, their spouses, and their eligible dependents (to age 26) 
according to their enrollment based upon the provisions set forth below: 
 
The bargaining unit member shall, at the time of hire and/or during the City's annual open enrollment 
period (or at other times in the case of a qualifying event for the bargaining unit member), elect to enroll the 
member and any eligible dependents in a health plan with access to a national provider network that 
includes the features and copays described in Appendix MEDRX1 and a dental plan as described in 
Appendix DEN 1, attached hereto and incorporated herein. 
 

a. A $20 Office Visit Medical Plan, as described in Appendix MEDRX 1, attached hereto and 
made a part hereof. Co-pays shall be as follows: $20 co-pay per in network office visit, $100 
co-pay for emergency room visits (waived if admitted); $20 copay for urgent care; and $250 
co-pay for in-network hospital stay.   
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b.       This plan also includes a prescription drug benefit, also described in Appendix MEDRX 
1.  The prescription drug benefit requires copays for a thirty-day supply (at the drug 
store) or $5 generic, $20 preferred brand, and $35 non-preferred.  The following co-
pays shall apply for a 90-day supply through mail order or at drug store: $10 generic, 
$40 preferred brand, $70 non-preferred.  The prescription drug benefit shall include 
mandatory generic.  If a member requests a brand name medication when a generic 
equivalent is available, the member will pay the difference in cost between the brand 
name and the generic unless the member’s doctor determines that it is medically 
necessary for the member to take the brand name medication.  In the case of medical 
necessity, the physician must seek prior approval for the mandatory generic exception 
from the City’s pharmacy benefit manager (“PBM”).  In addition, the “Preferred 
National” (closed) Formulary, which will be updated annually, will apply.   

 
c.  A Dental Plan as described in Appendix DEN 1, attached hereto and made a part hereof. 

 
SECTION 2  The health insurance described above in Section 1 of this Article shall be provided under 
the following conditions: 
 

a. Members of the bargaining unit shall pay, by weekly payroll deduction, a Premium Cost 
Share based upon a percentage of the health and dental insurance premiums charged by the 
carrier(s) for the coverage of the bargaining unit member and any eligible dependents. The 
member’s premium cost share shall be as follows: 

 
• 13% through June 30, 2026; 
• 14% from July 1, 2026 to June 30, 2028; and 
• 15% as of July 1, 2028. 

 
b. In the event the benefits referenced in Section 1 of this Article are 

changed by the insurance company, and said changes are other than minor 
administrative revisions and updating, or as required by law, the City agrees to 
negotiate said changes. 

 
SECTION 3  The City may elect to change carriers for any of the benefits specified in this Article, 
provided that the coverage is at least equivalent to the coverage in effect immediately prior to 
change. It is understood by both the City and the Union that the term "equivalent" does not mean 
identical, but rather comparable in terms of the plan design and benefit level. The City agrees to give the 
Union reasonable notice prior to any change in carriers. 
 
SECTION 4  Bargaining Unit Members who are eligible for compensation and medical care under 
Section 7-433c of the Connecticut General Statutes shall utilize their group health insurance as outlined in 
this Article for medical expenses required to be paid under the Statute. The City will pay any medical 
expenses required to be paid under Section 7-433c of the Connecticut General Statutes that are not 
covered by the group health insurance plan. The bargaining unit member shall be reimbursed by the City 
for any medical expenses which would otherwise have been paid by group health benefits which have 
been exhausted because said bargaining unit member utilized such insurance benefits to pay expenses 
under Section 7-433c of the Connecticut General Statutes. 

26



 
SECTION 5 
 

a. The City shall implement and maintain a Section 125 pre-tax wage deduction plan, in 
accordance with applicable provisions of Section 125 of the Internal Revenue Code and in 
accordance with any amendments to said provisions, so long as said provisions allow for such 
a plan. Said plan will include a medical spending account, which may be utilized by 
bargaining unit employees in connection with their deductible and co-payment amounts for the 
plans listed in the Section 1 of this Article.  This coverage will also include dependent 
care.   

 
b. Neither the Union nor any employee covered by this Agreement shall make any claim or 

demand nor maintain any action against the City or any of its members or agents for taxes, 
penalties, interest or other costs or loss arising from the use of the wage deduction form or 
from a change in law that may reduce or eliminate the employee tax benefits to be derived 
from this plan described in Section 5(a). 

 
c. The City and the Union agree that the health insurance benefits and the administration of those 

benefits shall continue to be governed by the Collective Bargaining Agreement. 
 
SECTION 6  Subject to the limitations and provisions of this Article, the spouse and children of a 
deceased bargaining unit member or pensioner shall receive the medical insurance coverage to which such 
spouse or children would have been entitled were such bargaining unit member or pensioner still alive, 
until such spouse remarries or such children are no longer eligible for coverage as eligible dependents. 
 
SECTION 7  The City shall provide health insurance coverage for pensioners and their spouses and 
eligible dependents as set forth below. For those retiring after July 1, 2025, all pensioners and their 
spouses who are age sixty-five (65) or older, and who are eligible for Medicare, will be required to enroll 
in the Group Medicare Advantage Plan offered by the City and pay the applicable premium cost share for 
this coverage, which may change from time to time, but at no point will co-pays be more than active 
employee copays. All premium cost shares, as referenced in paragraph (b) below, shall be deducted 
monthly from the pensioner's pension payment. 
 

a.       All pensioners in Option 1 (now Tier 1), Option 2 (now Tier 2), and Tier 3 shall be provided 
the same insurance coverage as active employees, subject to the same coverage, limitations 
and co-payments, as the same may be amended from time to time, as that of active employees 
until age 65 when they must enroll in the Group Medicare Advantage Plan as set forth above.  
Premium cost shares will be as set forth below. 

 
  Individuals hired on or before the date of ratification of this Agreement, must have at least 
fifteen (15) years of City service to be eligible for health insurance benefits upon retirement.  
Individuals hired after ratification of this Agreement, must have at least twenty (20) years of 
City service to be eligible for health insurance benefits upon retirement. 

 
b. Tier 1: The pensioner shall pay the same percentage premium cost share that applied on his or 

her last day of active employment, for life. Such percentage shall be multiplied by the 
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applicable monthly premium, as such premium may change from time to time. Pensioners 
subject to Tier 1 shall have standard pension benefits as set forth in Article 25, Section 1. 

 
 Tier 2: The pensioner who retires under the age of 46, pays 100% of the premium 
cost share.  Such percentage shall be multiplied by the applicable monthly premium, 
as such premium may change from time to time.  The pensioner who retires at age 46 
or over will pay the same premium cost share as actives, which may change from 
time to time, up to a cap of twenty five percent (25%). 

   
  Pensioners subject to Tier 2 shall have standard pension benefits as set forth in 
Article 25, Section 1. 

 
 Tier 3: For those employees hired after ratification of this Agreement or for those in Tier 2 who 
opt into Tier 3 within 30 days of ratification of this Agreement, a pensioner shall pay a 
percentage premium cost share based on age at retirement, as hereinafter set forth. Such 
percentage shall be multiplied by the applicable monthly premium, as such premium may 
change from time to time. The percentage premium cost share shall be determined as follows: 

 
Age at Retirement Percentage Paid by Pensioner 
 Under 45 100% 
 45-47  75% 
 48-49  50% 
 50-51  35% 
 52 and up Same % as actives, not to exceed 25% 
 

Once determined at retirement, the above percentages shall not change for the life of the pensioner, except 
for those who retire at age 52 and up, whose percentage shall change with the percentage applicable to 
active employees, but shall not exceed twenty-five percent (25%).   
 
Pensioners subject to Tier 3 will have enhanced pension benefits as set forth in Article 25, Section 2. 
 

c. Any pensioner who is gainfully employed in a capacity where the pensioner is provided 
group health insurance benefits that are equivalent (as defined in Section 3 of this 
Article) to those health insurance benefits provided to the pensioner by the City at 
the determination by the City's Risk Manager, shall, within thirty (30) days, 
notify the City that the pensioner no longer needs to be covered by the insurance 
provided by the City or begin to contribute a premium cost share of twenty-four 
percent (24%) or ten percent (10%) more than the employee’s premium cost share obligation 
under their retirement CBA, whichever is higher 

 
d. In the event the pensioner ceases to be employed by an employer with equivalent group health 

insurance benefits, the pensioner shall be reinstated to the appropriate retiree health benefits 
and costs as set forth under their retirement CBA.  The City shall be solely responsible for any 
fees or costs that are assessed for the reinstatement of a pensioner.   Should any pensioner fail 
to notify the City of such health insurance coverage, as aforesaid, the pensioner shall be liable to 
the City for the difference between what the pensioner paid and what the pensioner should have 
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paid under subsection b or c above and said difference may be taken out of the pensioner’s 
pension payments until the City is made whole. 

 
e. In the event that medical insurance benefits are discontinued for active 

employees, any employee who retires on or after July 1, 2006 will continue to 
receive the medical insurance benefits (coverage, limitations and co-payments) 
they enjoyed immediately prior to the discontinuance of medical insurance 
benefits for the bargaining unit, subject to a premium cost share determined in 
accordance with paragraphs (b) or(c) above, whichever is applicable to 
the pensioner in question. 

 
SECTION 8 All members shall pay into the City’s OPEB (Other Post Employment Trust) one 
percent (1%) of their base pay if not already as of the first pay period of February 2026 or the 
date of ratification of this Agreement, whichever is later, through weekly payroll deductions, 
which shall increase to 1.25% on July 1, 2029.  This deduction will occur regardless of whether 
the member has elected to enroll in the City’s health plan as described above.  This deduction 
will end once the member retires or terminates employment with the City.        
 

ARTICLE 20A  
LIFE INSURANCE 

 
SECTION 1  An employee must enroll in life insurance within thirty (30) days of their start date with the 
City.  Failure to enroll within this time-period constitutes a waiver of life insurance for the duration of that 
employee’s tenure with the City.  If the employee enrolls in life insurance and then elects not to 
participate in the life insurance program at some point in the future, the employee’s decision to terminate 
those life insurance benefits is final and the employee cannot reenroll at any point thereafter.  When the 
employee elects life insurance, the City shall provide said member term life insurance coverage in the 
amount of two (2) times the employee’s annual base salary, rounded to the nearest thousand dollars 
($1,000), for which the employee shall pay ten dollars ($10) per month by payroll deduction starting 
the pay period after ratification of this Agreement. 
 
SECTION 2  Each bargaining unit member shall also receive term life insurance coverage of five 
thousand dollars ($5,000.00) on said bargaining unit member’s spouse and term life insurance coverage on 
dependent children according to the following schedule: 
 
 Age of Dependent Child Amount of Coverage 
  14 days-6 months $300.00 
  6 months-2 years $600.00 
  2 years- 3 years  $1,200.00 
  3 years-19 years* $1,500.00 
 
(*23 years if attending school on a full time basis) 
 
SECTION 3  Assuming the member enrolled in life insurance in accordance with Section 1 herein, the 
City shall provide each said pensioner who retires a term life insurance policy in the amount of two (2) 
times the base annual salary the pensioner was paid as an employee immediately prior to his retirement, 
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for which the pensioner shall pay five dollars ($10) per month by deduction from the pensioner’s monthly 
pension payments.  To qualify for these retirement benefits, said member must retire with at least fifteen 
(15) years of service if hired on or before the date of ratification of this Agreement or twenty (20) years if 
hired after ratification of this Agreement.  Any member who is enrolled in life insurance in accordance 
with Section 1 and retires under a duty disability shall receive life insurance mentioned herein regardless of 
years of service. 
 

ARTICLE 21  
UNIFORMS AND CLOTHING 

 
SECTION 1  New members of the Department will be outfitted completely for the first year as 
determined by the Chief. In the event that the member terminates service within two (2) years of initial 
appointment, the uniforms will be returned. 
 
SECTION 2  Upon appointment, the City shall pay on behalf of any new member of the bargaining unit 
who does not already own a serviceable ballistic vest, up to six hundred dollars ($600.00) for the purchase 
of one (1) ballistic vest. In the event that the member terminates service within two (2) years of initial 
appointment, the ballistic vest shall be returned to the City. 
 
SECTION 3   Clothing Allowance. 
 

a.      Each bargaining unit member shall be granted one thousand two hundred fifty dollars ($1,250) 
per year for annual clothing allowance to be paid in July of each fiscal year. 

 
b. Should any bargaining unit member resign or retire during a fiscal year, the member shall retain 

twenty-five percent (25%) of the clothing allowance for each quarter or portion thereof for 
which the member worked. 
 

c. Bargaining unit members when in uniform will be required to wear a clean, neatly pressed 
uniform in good repair. Bargaining unit members in an assignment other than the Patrol 
Division shall maintain a current Patrol Division uniform of the day. 
 

d. Nothing in this Section shall be construed to authorize any bargaining unit member more than 
one (1) clothing allowance in any fiscal year. 

 
SECTION 4  The City shall reimburse any employee for loss or damage to clothing and/or personal 
property suffered while actively engaged in police work, except under circumstances indicating a lack of 
diligence. Each claim for clothing and/or personal property must be supported with reasonable proof of 
loss and of the depreciated value of clothing and/or personal property, and shall be subject to provisions 
pertaining to the proving of such claim. The ceiling on claims pertaining to sunglasses under this clause is 
limited to seventy five ($75.00) dollars. 
 
SECTION 5  The City shall reimburse any employee for loss or damage to jewelry suffered while actively 
engaged in police work, except under circumstances indicating a lack of diligence. Each claim for jewelry 
must be supported with reasonable proof of loss and of the depreciated value of the jewelry, and shall be 
subject to provisions pertaining to the proving of such claim, the maximum amount subject to 
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reimbursement under this clause shall be fifty ($50.00) dollars per item. 
 
SECTION 6  Prescription glasses worn by members of the Union will be replaced and/or repaired by the 
City when the glasses are damaged and/or broken while the Union member is actively engaged in police 
duties and the damage to the prescription glasses is not due to a lack of diligence by the Union member. 
The City will pay a maximum of five hundred dollars ($500.00) towards the replacement or repair with the 
understanding that the replacement glasses, if damaged beyond repair, are of the same type and price as the 
glasses being replaced and, whenever possible, the same frames and/or lenses are used to repair the 
prescription glasses if the glasses are not damaged beyond repair. 
 
SECTION 7  In the event of a major change in regulation uniform, the City will outfit the Department 
under the terms of Section 1 of this Article. 
 

ARTICLE 22  
LONGEVITY 

 
Full-time permanent employees in the classified service shall be eligible for the following 

stipend: 
  

a. $2400.00 Longevity payment after fifteen (15) years of service; 
 

b. $2700.00 Longevity payment after twenty (20) years of service. 
 

These increases shall apply to any longevity payments issued after July 1, 2026.  The 
City shall issue longevity payments by the end of October each year to employees who reach 
their fifteen or twenty year longevity milestone on or before October 31.  Employees, whose 
longevity anniversary date falls on or after November 1, shall receive their longevity payment, or 
any applicable increase, in the following calendar year.   
 

ARTICLE 23 
DISCIPLINARY HEARING PRIVILEGES 

 
SECTION 1  The Chief of Police may suspend from duty, members of the department, for a maximum 
often (10) working days. Prior to the imposition of discipline by the Chief, an employee shall have the 
right to a pre-disciplinary hearing or Loudermill hearing. If the Chief makes a recommendation greater 
than a ten (10) working day suspension, the Mayor shall conduct a disciplinary hearing in accordance 
with this Section (“Article 23 hearing”). 
 
SECTION 2  At least seven (7) days prior to any hearing, the accused member and the Union shall be 
provided with written notice of the date, time, and location. In addition, the City shall provide a copy of 
the charges, reasons for the proposed disciplinary action, and all supporting materials upon which the 
proposed disciplinary action is based. 
 
SECTION 3  All hearings shall be mechanically recorded. If the Chief chooses to conduct a Loudermill 
hearing, it shall be informal and shall be closed to the public. Witnesses are not allowed, although the 
Union shall have the right to present documents and testimony from the accused member. In the event 
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that the Mayor chooses to conduct an Article 23 hearing, both the City and the member/Union shall be 
able to call witnesses and have the right and choice of representation. Witnesses shall be sworn. An 
Article 23 hearing shall be closed to the public, unless the member requests that it be open. 
 
SECTION 4  In the event that a member requests a representative of the Union to be present at a 
hearing, the representative may attend without loss of pay. 
 
SECTION 5  Disciplinary action imposed by the Chief of Police may be grieved commencing at 
Step 2 of Article 10, Section 3. Disciplinary action imposed by the Mayor may be grieved at Step 
3. 
 
SECTION 6  If a member is ordered to provide a written report of the employee's version of the 
events in connection with a Loudermill or Article 23 hearing, the member may have the 
assistance of Counsel or the Union in preparing such a report. 
 
SECTION 7  The Chief of Police may place a member on Administrative Leave with pay for up 
to ten (10) days. If the Chief determines that the need for the leave should be extended, a 
recommendation shall be made to the Mayor. In the event that the leave is extended, the Union 
shall have the right to grieve the decision directly to arbitration. 
 
SECTION 8  The City and the Union agree that a Supervisor’s Observation Report (“SOR”) 
shall remain active for one (1) year.  After said year, the SOR cannot be used toward progressive 
discipline or for promotional consideration.  It is understood by both parties that SORs may 
result in an IA and/or discipline.  Any resulting IA and/or discipline will remain in the member’s 
file.  All positive SORs will remain active for the member’s tenure with the City.  For those 
SORs that are no longer active, a cover sheet shall be added to the SOR stating that it is no 
longer active. 
 

ARTICLE 24  
EDUCATIONAL INCENTIVES 

 
SECTION 1  Incentive pay is to be paid to members of the bargaining unit who have obtained 
an Associate’s degree, Bachelor’s degree or Master’s degree from an accredited college or 
university in any of the following fields of study: (1) Police Science (2) Police Administration (3) 
Law Enforcement (4) Public Safety (5) Public Administration (6) Criminal Justice (7) Justice & 
Law Administration (8) Sociology (9) Management (10) Business Administration (11) 
Psychology (12) Any degree approved by the Chief. The amount of incentive pay to be paid to a 
bargaining unit member shall be as follows: 
 
 a.         ASSOCIATES DEGREE:  $400.00 per year 

b. BACHELORS DEGREE:  $800.00 per year 
c. MASTERS DEGREE:             $1100.00 per year 

 
SECTION 2  For the purposes of this Article an accredited college/university is any authorized 
by the state where it is located to grant associate, bachelors and masters degrees in fields of study 
listed in Section 1, and is accredited by the New England Association of Colleges, private schools 

32



and secondary schools or its successor organization, or an equivalent association or organization 
for the area in which the college/university is located. 
 
SECTION 3  Upon successful completion of courses necessary to complete or achieve a degree 
in any field listed in Section 1, an employee will be reimbursed up to six hundred and fifty dollars 
($650.00) per semester for tuition, books, and fees. Evidence of successful completion is defined 
as a grade of 70 (or its equivalent) or better, and must be supplied to the Department within one 
(1) month after receipt of grades. 
 
SECTION 4  Employees will be reimbursed up to a maximum of three hundred and fifty dollars 
($350.00) per year for the expenses of job related, non-degree connected courses. Such courses 
must be approved by the Chief in advance. 
 

ARTICLE 25  
PENSIONS 

 
SECTION 1  The pension benefits shall be provided for in the “Retirement Plan of the City of 
Middletown,” dated July 3, 2017, as may be amended from time to time, except it is agreed to as 
follows: 
 

a. Change the requirement for a spouse to receive a survivorship benefit that the spouse must 
have been married to the deceased member for at least one (1) year from the present three (3) 
year requirement.  

 
b. All present bargaining unit members shall be eligible to vest their pension contributions after 

ten (10) years of service and shall be able to receive a pension benefit at age (65), or may elect 
to have paid to them an amount equal to their contributions, plus regular interest compounded 
annually, as provided for in the pension plan. But in those cases where a member leaves the 
employment of the City after twenty (20) years of service he or she shall be eligible to receive 
a pension benefit on the earliest date on which he or she could have normally retired had he or 
she remained in the service of the City, or may elect to be paid an amount equal to his or her 
contributions, plus regular interest compounded annually, as provided for in the pension plan. 

 
c. Pension benefits for all employees who retire after July 1, 2025, shall be calculated on the 

basis of the employee’s highest year of earnings in City service. 
 

d. All members of the Union will be afforded an opportunity to retire from the City of 
Middletown after twenty (20) years of continuous and active service. 

 
e. For pension benefit calculation purposes, all members of the Union who retire will receive a 

pension calculation rate of two and one-half percent (2.5%).  
 

f. No pension payable to a member on account of being totally and permanently disabled as a 
police officer shall be authorized unless said disability occurred during the performance of 
said job-related police duties pertaining to employment with the City, and arose out of and in 
the course of said employment with the City.  
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g. No duty disability pension will be payable unless and until the member has first 

applied for workers compensation and either had the claim accepted by the City, or 
been awarded compensation by the Workers Compensation Commission, with all 
administrative and legal appeals exhausted or waived, or reached full and final 
settlement with the City on the amount of workers compensation to be paid.  If the 
injury forming the basis of the disability claim is not recognized under Connecticut’s 
workers compensation statute, it will not be payable.   

 
i. In order to be eligible for a duty disability pension, the member must have 

at least two impartial medical examinations from medical doctors, one of 
whom may be the member’s treating physician, provided that the 
physician is in the City’s network of approved workers compensation 
physicians. The medical doctors must conclude to a reasonable degree of 
medical certainty that the member is totally and permanently disabled as a 
police officer.   

 
ii. If the first medical examination indicates that the member is totally and 

permanently disabled as a police officer under the standard set forth 
herein, a second medical examination will be commissioned by the City, 
with the doctor to be selected by the City.  If the first and second medical 
examinations disagree as to whether the member is totally and 
permanently disabled as a police officer, a third, and final, impartial 
medical examination must be ordered.  The City will commission a third 
impartial medical examination from a list of approved specialists, 
approved by the Workers Compensation Commission. The City will select 
the doctor to conduct this third medical examination.  The determination 
of disability will be based on the job description for a police officer as 
utilized by POSTC at the time of the disability. 
 

iii. Any impartial medical examination must conclude to a reasonable degree 
of medical certainty that the applicant either is or is not totally and 
permanently disabled as a police officer.  Should an examining doctor fail 
to so conclude, the City will make a one-time request that the doctor 
clarify the opinion to provide a firm conclusion in the affirmative or the 
negative.  If no firm conclusion is provided, the report will not be 
considered to be and will not count as an impartial medical examination. 

 
h. The annual rate of pay received by members who are totally and permanently disabled as a 

police officer will be sixty-six and two-thirds percent (66 2/3%) of annual rate of base pay at 
the time of retirement, as measured by the date on which the Retirement Board approves the 
duty disability retirement, or seventy percent (70%) of the average annual pay received during 
the four (4) consecutive highest years of service, whichever is lower.    If the member’s normal 
retirement provides a higher annual rate of pay, the member may elect a normal retirement.  A 
member who retires under a duty disability pension will vest with health insurance and, as 
long as the member enrolled in accordance with Article 20A, life insurance benefits.  The duty 
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disability retiree will receive health insurance benefits in accordance with their date of hire, 
but, if under Tier 2, the retiree will pay as if they are age 46 or over, and if under Tier 3, the 
retiree will pay as if they are age 52 or older. 

 
i.  Under no circumstances will the maximum pension for a bargaining unit member on 

account of being totally and permanently disabled during the performance of essential duties 
pertaining to employment by the City exceed seventy percent (70%) of the average annual 
pay received during the four (4) consecutive highest years of service. 

 
j. A member’s request for a duty disability retirement must be made on a form to be provided by 

the City.  The form will require certification from the Office of the General Counsel that the 
workers compensation process has concluded pursuant to subsection (g).  The form will also 
require notarized certification from the applicant that he or she has a good faith belief that he or 
she is totally and permanently disabled as a police officer. Once completed, the form and 
application will be submitted to the City’s Retirement Board, whose decision shall be final.  
The Board may consider only the two impartial medical examinations (if they are in 
agreement) or the three impartial medical examinations (if the first two are in disagreement) 
set forth in subsection (g), and may not consider any other medical examinations.  The City 
and the member will submit any and all relevant evidence to the impartial medical examiners 
and Board for consideration, which may include, but is not limited to, medical records and 
reports, internal affairs, surveillance, and personnel materials.  If there is a disagreement about 
relevance, the Union and the City will submit the disagreement within 10 days to binding 
arbitration through AAA or to a mutually agreed upon arbitrator, with all costs to be split 
equally.  Upon request of the City or the Retirement Board, members receiving a duty 
disability are required to provide an affidavit certifying that they are eligible to receive a 
disability pension and that they are not capable of working as a police officer, as well as their 
W2’s, information on employment status as allowed under the City’s Pension Plan, and tax 
returns.  Failure to provide such documentation when requested will result in the termination 
of the duty disability pension, as will documentation or evidence that the member is not totally 
and permanently disabled as a police officer. 

 
k.      For pension computation purposes, a member's rate will be determined based on base pay and 

will not be affected by any time, during the computation period, which the member may have 
been out of work on a workers' compensation injury. Upon ratification of this Agreement, the 
employee contribution shall be six and three fourths (6.75%) percent. The City will make 
available to employees, pursuant to Internal Revenue Service’s Code 414(h) (2), the 
opportunity for each member to defer, for federal income tax purposes, income received 
during the calendar year in an amount equal to the employee's contribution to the pension 
program. 

 
l.       Base pay, for pension computation purposes shall include any and all longevity payments 

made to the bargaining unit member. (Longevity payments are identified in Article 22, Section 
1 of this Collective Bargaining Agreement.) 

 
m. Base pay, for pension computation purposes shall include any and all holiday payments 

made to the bargaining unit member. (Holiday payments are identified in Article 15, Sections 
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1 and 2 of this Collective Bargaining Agreement.) 
 
SECTION 2  For all bargaining unit employees in Tier 3 or those in Tier 2 who opt in in accordance with 
Article 20, Section 7, the benefit described in Section 1 above shall be enhanced in the following respects: 
 

a. The seventy percent (70%) maximum pension benefit shall be increased to eighty percent 
(80%) for employees who have completed thirty-two (32) years of service (32 x 2.5% = 
80%). 

 
b. The term "base pay" for pension computation purposes under this Section shall include four 

percent (4%) of redlined (replacement) overtime pay for the years of service included in such 
computation. 

 
ARTICLE 26  

LIGHT DUTY PROGRAM 
 
SECTION 1  The transitional light duty work program seeks to provide temporary assignments to light 
duty work for sworn employees of the Police Department who are injured and cannot fulfill their assigned 
duties. Except as specifically expressed in this Article, no distinction shall be made between light duty 
arising from work related injuries or illness and light duty arising from non-work related injuries or illness. 
The light duty program also covers sworn employees released for partial day light duty work assignments 
arising from work related and non-work related injuries or illness.  Light duty assignment requests 
may be made by the employee or, in connection with work related injuries, by the Risk 
Manager’s Office. 
 
SECTION 2  When an employee makes a request for a light duty assignment for either a work or non-
work related injury or illness, the sworn employee shall furnish to the Chief of Police or his or her 
designee a memo requesting a light duty assignment. This memo must include a certificate from the 
member’s treating physician which shall indicate, in the treating physician's professional opinion, that the 
sworn employee requesting the light duty assignment: 
 

a. Should be placed on light duty, and is capable of performing the light duty involved without 
violating any medical restrictions; and 

 
b. Will be able to perform the full duties of the sworn employee’s regular position within six (6) 

months. 
 

c. The certificate from the treating physician shall also specify any related medical restrictions 
that have been placed on the sworn employee requesting the light duty assignment. 

 
Upon receiving such information, the Chief of Police or his or her designee, will determine if the request 
can be accommodated with police related work and fits within the requirements of this Article. 
 
SECTION 3  The storage of the light duty requests and medical/physicians’ certificates associated with 
same will be kept in a medical file in the Office of the Professional Standards and Training unit of the 
Police Department. The City’s Risk Manager shall also maintain a copy of any and all light duty requests 
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and medical/physicians’ certificates associated with work-related injuries for which a sworn employee is 
seeking workers’ compensation benefits.  It is the responsibility of the employee to notify the 
Chief of Police or his or her designee of any change in their work status associated with work 
related injuries on the same day their status changes.  Failure to do so will result in the employee 
having to use his or her own sick, vacation, or personal time for any days in which he or she 
should have reported to work according to the doctor’s work status change note. 
 
SECTION 4  Upon receiving a request for light duty, the Chief of Police or the Chief’s designee in the 
Professional Standards and Training unit of the Police Department must make the following findings 
before granting a light duty assignment request: 

 
a. That the sworn employees injury or illness is expected to require light duty for a period greater 

than one (1) week, but less than six (6) months. 
 

b. Whether an appropriate light duty assignment can be identified, and 
 

c. That the employee is suitable for and capable of performing that light duty assignment. 
 

SECTION 5  The Chief of Police may, at the Chief’s discretion, utilize the assistance of any division 
commander, the training officer, and/or the City physician to identify suitable light duty work assignments 
for a specific sworn employee requesting light duty.  The Chief or the Chief’s designee may, at any time, 
require an examination of the sworn employee by a licensed physician as determined by the Chief of 
Police or the Chief’s designee for the purpose of clarifying said sworn employee's eligibility for a light 
duty assignment. 

 
SECTION 6  Sworn members will not be required to perform the duties of other City bargaining units 
while assigned to light duty within the Police Department. 
 
SECTION 7  For non-work related injuries, employees shall be encouraged to utilize their accumulated 
sick time but are not required to use such time if they enter the light duty program and report to 
work under such program. 
 
SECTION 8  The Chief of Police or the Chief’s designee may, at their discretion, extend a sworn 
employee's light duty assignment for up to an additional six (6) months by utilizing the aforementioned 
procedure. However, this additional six (6) months is a maximum and in no case shall a sworn employee 
remain in transitional light duty for more than one (1) year for the same conditions(s) which originally made 
the sworn employee eligible for transitional light duty work. 
 
SECTION 9  Once a light duty assignment has been identified for a sworn employee requesting light 
duty, the Chief of Police, or the Chief’s designee in the Professional Standards and Training unit in the 
Police Department, will provide the sworn employee with the name of the division commander to whom 
the employee is to report for the light duty assignment and the date, time and location of said 
assignment. 
 
SECTION 10  The Chief of Police or the Chief’s designee in the Professional Standards and Training unit 
in the Police Department, will provide the designated division commander with the name of the sworn 
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employee expected to be reporting for light duty, the date, time and location that the sworn employee has 
been instructed to report, and any work restrictions placed upon the sworn employee by the certifying 
treating physician. 
 
SECTION 11  The total number of sworn employees that may participate in the transitional light duty work 
program shall not exceed five (5%) percent of the total sworn positions authorized for the Police 
Department at the time the request for light duty is made. However, the Chief of Police shall have the 
prerogative to grant exceptions to that five (5%) percent cap on a non-precedent setting basis. 
 
SECTION 12  Sworn employees with work-related injuries and illnesses shall have first priority in 
assignment to light duty over sworn employees assigned to light duty as a result of a non-work related 
injuries and illnesses. The Chief of Police or  the Chief’s designee in the Professional Standards and 
Training unit of the Police Department may remove a sworn employee assigned to light duty for a non-
work related injury or illness in order to vacate a light duty slot to assign another sworn employee to light 
duty that has been approved as a result of a work-related injury or illness. When determining the bumping 
and/or reassignment of non-work related employees, the last person assigned with a non-work related light 
duty assignment will be the first person removed or reassigned from the program. 
 
SECTION 13  Sworn employees participating in the transitional light duty program shall not be allowed 
to wear the uniform of a sworn member, unless approved by the Chief of Police, and shall not perform the 
full duties of a sworn member of the Police Department. Sworn employees assigned to light duty shall 
wear attire as specified by the division commander supervising the light duty assignment. The Chief of 
Police may approve the wearing of the Department uniform by a sworn member assigned to light duty for 
special occasions or functions. 
 
SECTION 14  The Police Department will provide the sworn member with the proper equipment in order 
to perform the member’s duties while on the transitional light duty program. 
 
SECTION 15  No transitional light duty work program assignment will become a permanent job or 
assignment. Should a sworn employee's injury result in the sworn employee's permanent inability to 
perform one or more of the essential duties of his or her job, the sworn employee will no longer be eligible 
for participation in the transitional light duty work program.  Upon determination that the employee can no 
longer participate in transitional light duty work program for these reasons, the Chief of Police or his or her 
designee, or the Risk Manager, whoever becomes aware of this information first, shall transfer the matter to 
the Human Resources Division for next steps. 
 
SECTION 16  For non-work related injuries, at the request of the Chief of Police or the Chief’ designee 
in the Professional Standards and Training unit in the Police Department, the sworn employee shall furnish 
the Department with periodic updates from the employee’s medical provider or treating physician regarding 
the employee’s medical status and the continued need for light duty. The certificate should define 
diagnosis, prognosis, the employee's medical restrictions and any significant changes thereto, and those 
specific essential duties that cannot be performed due to the injury or illness. Alternatively, the sworn 
employee may be subject to an examination by a licensed physician determined by the Chief of Police or 
the Chief’s designee in the Professional Standards and Training unit in the Police Department, for this 
purpose. 
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SECTION 17  Sworn employees assigned to light duty will not be eligible for any rotation overtime or 
private duty that the sworn employee might otherwise be eligible for under the provisions of this 
Collective Bargaining Agreement. In cases of emergency, as declared by the Mayor of the City of 
Middletown, sworn employees assigned to light duty may, at the discretion of the Chief of Police or the 
Chief’s designee in the Professional Standards and Training unit within the Police Department, be 
required to be ordered into work in accordance with the provisions of this Collective Bargaining 
Agreement. In these emergency situations, sworn employees assigned to light duty may be assigned light 
duty assignments consistent with the operating needs of the Police Department as determined by the 
Chief of Police. 
 
SECTION 18  At the conclusion of the employee’s transitional light duty assignment, the sworn 
employee shall be required to furnish to the Chief of Police or the Chief’s designee a written release from 
the employee’s treating physician, attesting to the sworn employee's physical ability to perform all of the 
essential functions of the position in order to return to full duties as a sworn member of the Police 
Department. 

 
ARTICLE 27  

MISCELLANEOUS PROVISIONS 
 
SECTION 1  No employee shall be required to perform any function normally done by another City 
department, agency or private concern, unless performance is required during a period of emergency as 
declared by the Mayor to protect the health, welfare and protection of the citizens of the City of 
Middletown. 
 
SECTION 2  The Police Department will continue to furnish such equipment as it has customarily 
furnished in the past, and wherever possible, furnish additional equipment that will promote the safety and 
welfare of its employees, and aid in the efficient performance of then-duties. 
 
SECTION 3  If any portion of this contract is declared to be illegal or void, then all of the other 
provisions of this Agreement shall remain in full force and effect for the duration of this agreement, it 
being the intention of the parties that no portion of this Agreement herein shall become inoperative or fail 
by reason of the invalidity of any other portion or provision. 
 
SECTION 4  The City encourages employees enrolled in accredited colleges to complete their course of 
studies, but their undergraduate schedules shall yield to the operating requirements of the Middletown 
Police Department. 
 
SECTION 5  The Police Chief, the Deputy, or any police officer, when a situation exists creating a health 
or safety hazard to the police building or it occupants, may request assistance, provided no janitorial 
personnel are present, from any employee in the maintenance of a clean, orderly, and well-kept Police 
Department building. 
 
SECTION 6  Nothing in this Agreement shall be construed as abridging any right, benefit or privilege 
that employees have enjoyed heretofore, unless said practice has been superseded by a provision of this 
Agreement. 
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SECTION 7  The City shall protect and save harmless any such municipal employee from financial loss 
and expense, including legal fees and costs, if any, arising out of any claim, demand or suit instituted 
against such employee by reason of alleged negligence, infringement of any person's civil rights, malicious, 
wanton or willful act or ultra vires act, on the part of such employee while acting in the discharge of the 
employee’s duties. In the event such employee has a judgment entered against the employee for a 
malicious, wanton, or willful act in a court of law, the City shall be reimbursed by such employee for 
expenses it incurred in providing such defense and shall not be held liable to such employee for any 
financial loss or expense resulting from such act. 
 
Whenever in any prosecution of an officer of the Middletown Police Department for a crime allegedly 
committed by such officer in the course of the officer’s duties as such, the charge is dismissed or the officer 
found not guilty, such officer shall be indemnified by the City, for economic loss sustained by him/her as a 
result of such prosecution, including the payment of any legal fees necessarily incurred. 
 
SECTION 8  The City shall give to each employee and to each new employee, when he is hired, a copy of 
this contract, an identification card and a copy of the rules and regulations of the Department. 
 
SECTION 9  Personnel files of the bargaining unit shall be maintained in the City’s Human Resources 
Division. All employees shall have the right to review their personnel files upon reasonable request to the 
Director of Human Resources and at such time that the request will not interfere with the orderly operation 
of the Division. Employees shall receive a copy of all communications sent by the Police Department for 
entry into the official Personnel Files. Any communication that is in the nature of a complaint, charge or 
allegation, for which the department elects to take no official action, shall not be entered into official 
Personnel Files. 
 
SECTION 10  The Union may appoint no more than one (1) member to represent another Union member 
at a scheduled Workers' Compensation Hearing. Such member shall be granted time off with pay to attend 
such functions, provided that paid time off shall not exceed one (1) hour for each informal hearing or two 
(2) hours for each formal hearing. Notice of intent to attend each hearing shall be given to the Chief of 
Police or the Chief’s designated representative at least five (5) days prior to the hearing, in order that the 
scheduling of personnel may be facilitated. On the day of the hearing, the appointed member may be 
relieved of normal duties to attend the hearing, no sooner than thirty (30) minutes prior to the scheduled 
hearing time. 
 
SECTION 11  The City will grant all bargaining unit members with active-duty military service 
experience the equivalent of one (1) year of service time as credit for active-duty military service, for 
pension calculation purposes upon their retirement. Active-duty means full-time service in the Army, 
Navy, Air Force, Marines, or Coast Guard, or if service in the Reserves or National Guard, active duty 
deployment to a war zone.  It does not mean service in the Reserves or the National Guard if the member 
was never deployed to a war zone. Both parties agree that the credited time may be used to vest the 
pension benefit. 
 
The parties agree that in addition to anyone who may qualify under the policy set forth above, 
the following officer shall receive one (1) year of service time as credit for military service: 
Robert Sevigny. 
 
SECTION 12  While in the service of the City, the City shall provide reimbursement to K9 handlers for 
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normal and reasonable veterinary expenses, and all costs relating to any injuries to said K9. In addition, the 
City will provide or reimburse each K9 handler for the cost of food and/or dietary supplements for said 
K9, provided that bills and receipts are submitted for approval, and provided that the cost for each dog 
does not exceed one thousand five hundred dollars ($1500) per year. 
 
SECTION 13  The commanders or acting commanders of the following units within the Middletown 
Police Department, as well as all K-9 Handlers, shall be authorized to have take-home vehicles: 
 

a. Investigative Services 
 

b. Patrol 
 

c. Administrative 
 

d. Professional Standards 
 
This provision shall only apply while the bargaining unit member is in full status capacity. The Chief of 
Police also shall have the authority, after providing notice to the Union, to temporarily assign a take-home 
vehicle to any member of the Union when special training, an ongoing special investigation, special 
assignment and/or sensitive investigation requires immediate response or special travel arrangements. 
 
SECTION 14  It is recognized that the primary purpose of the GPS System is for officer safety, and the 
efficient deployment of officers. Any other requests for information from the GPS System shall be 
referred to the Chief of Police. 
 
SECTION 15  The terms of the Settlement Agreement for MPP-27394, which was signed on September 
21, 2009, the terms of the Settlement Agreement for Grievance 2009-A-0108, which was signed on May 
12, 2010, and the terms of the Settlement Agreement for Grievance 2020-A-0017, dated October 22, 
2019, are incorporated by reference herein.  The City and the Union agree that all other prior memoranda, 
settlement agreements, and/or letters of understanding not specifically incorporated into this Agreement 
are null and void.  In the future, any negotiated memoranda, settlement agreements, and/or letters of 
understanding will be incorporated into the contract unless the City and the Union agree otherwise. 
 
SECTION 16  All members of the Executive Board will be listed on the roster of the Mayor’s Safety 
Committee and one such member shall attend all Mayor’s Safety Committee meetings.  The attendee will 
be paid his or her regular hourly wage for attending meetings or participating in Safety Committee activities 
unless the City is required to pay overtime pursuant to state or federal law. 
 
SECTION 17 The running out of time at retirement occurs in the following order: vacation, personal, 
compensatory time, and then any days or time accrued during the run-out period.   

 
ARTICLE 28  

UNION SECURITY - AGENCY SHOP 
 

SECTION 1  All employees in the bargaining unit may join the Union on the sixtieth (60th) day following 
their initial date of hire.  All employees wishing to join the Union shall sign payroll deduction cards 
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authorizing the deduction of dues or fees no later than the sixtieth (60th) day following their hire date.  The 
Union shall provide all signed payroll deduction cards to the City’s payroll and HR offices upon receipt. 
 
SECTION 2  The Union agrees to indemnify and save the City harmless against any and all claims, 
demands, suits or proceedings arising out of or by reason of any action taken or not taken by the City in 
reliance upon the check-off and Union security provisions of this Agreement or on the correctness of any 
dues deduction or agency fee authorization furnished by the Union to the City. The City shall call upon the 
Union to defend any suits or proceedings arising out of the foregoing indemnity and the Union shall 
promptly defend such suits or proceedings. The City shall undertake such defense and all costs thereof 
shall be charged to the Union. 

 
ARTICLE 29  

UNION BUSINESS LEAVE 
 
SECTION 1  The City will allow up to three people to attend negotiation sessions without loss of pay to 
the extent that the negotiations occur during those members’ normal hours of work.  In addition, the City 
will allow one other person to switch his or her shift to days so that the member may attend negotiations 
while on shift.  The City will not pay any negotiating member overtime for his or her participation in a 
negotiation session unless required to do so by law. 
 
SECTION 2  Duly accredited delegates and elected officials of the Union shall be granted time off 
without pay loss to attend Union functions not to exceed, in the aggregate, eighteen (18) days per fiscal 
year. 
 
SECTION 3  The Union shall furnish to the Chief of Police and the Director of Human Resources a list of 
the delegates and elected officials attending the Union function and provide the dates and locations of said 
conventions or conferences. This notification shall be done if possible at least two (2) weeks prior to the 
scheduled event so that appropriate coverage and scheduling issues can be addressed. 
SECTION 4  The President, Vice-President, Secretary, and Treasurer shall be allowed time off with pay 
to attend local union monthly meetings when such meetings are scheduled while they are on duty. 
 
SECTION 5  The President, or a member of the Union Executive Board and a grievant(s) shall be granted 
leave from duty with full pay for all meetings between the City and the Union, including hearings with the 
State Board of Mediation and Arbitration, for the purpose of processing grievances, when such meetings 
take place at times during which such members are scheduled to be on duty. But, in no case, will more 
than two (2) Union Representatives, be allowed time off with pay at any given time. 
 

ARTICLE 30  
DURATION 

 
SECTION 1  This Agreement shall remain in full force and effect for a period of five (5) years, from July 
1, 2025 through June 30, 2030, and from year to year thereafter until a successor agreement is reached. 
Notwithstanding the preceding sentence, no provision of this Agreement shall be applied retroactively 
prior to the date it is ratified by both parties or otherwise becomes effective by operation of law, unless 
specifically provided herein. 
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SECTION 2  Negotiations for the execution of a contract for the year 2030 shall commence sometime 
after January 1, 2030 and continue thereafter at such times and places as may be agreed upon by the 
parties. 

    ARTICLE 31 
PERFORMANCE EVALUATION SYSTEM 

 
SECTION 1  Objectives of the Performance  Evaluation System 
 
The performance evaluation system provides a standard format which is used by a supervisor to 
assess the conduct of and work performed by an employee for the employee’s record.  The 
intention of a performance evaluation system is to develop standards of performance that can be 
used in the following situations: 
 

a. Employee Counseling 
 

b. Evaluation of probationary employees through the present established Middletown 
Police Department Field Training Officer Training Program. 

 
c. Measurement of individual performance. 

 
d. Identify needs for training. 

 
e. Provide background needed in order to devise methods for improving employee 

performance. 
 

f. Initiate and maintain a flow of valuable communication between employees and 
supervisors. 

 
g. Provide information used in developing employees for higher level and more 

responsible positions. 
 

SECTION 2  Performance Evaluation System 
 
Performance evaluations shall be conducted as set forth in General Order, Chapter 35 
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APPENDIX – A 

Police Salary Schedule 

(7/01/25 – 6/30/30) 
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Police 
Officer 

Start 6 Months 1 Year 2 Years 3 Years 4 Years 5 Years 

07/01/2025 3.00% $39.8805 $40.9012 $41.9282 $43.9812 $46.0447 $47.0699 $48.0947 
$83,270.48 $85,401.71 $87,546.08 $91,832.75 $96,141.33 $98,281.95 $100,421.73 

07/01/2026 3.10% $41.1168 $42.1691 $43.2280 $45.3446 $47.4721 $48.5291 $49.5856 
$85,851.88 $88,049.08 $90,260.06 $94,679.52 $99,121.74 $101,328.76 $103,534.73 

07/01/2027 2.90% $42.3092 $43.3920 $44.4816 $46.6596 $48.8488 $49.9364 $51.0236 
$88,341.61 $90,602.50 $92,877.58 $97,425.24 $101,996.29 $104,267.20 $106,537.28 

07/01/2028 2.30% $43.2823 $44.3900 $45.5047 $47.7328 $49.9723 $51.0849 $52.1971 
$90,373.44 $92,686.32 $95,013.81 $99,666.09 $104,342.16 $106,665.27 $108,987.54 

07/01/2029 2.30% $44.2778 $45.4110 $46.5513 $48.8307 $51.1217 $52.2599 $53.3976 
$92,452.05 $94,818.17 $97,199.11 $101,958.50 $106,742.11 $109,118.67 $111,494.19 

Sergeant Start 6 Months 1 Year 2 Years 3 Years 4 Years 5 Years 

07/01/2025 3.00% $50.5790 $53.9706 
$105,608.95 $112,690.61 

07/01/2026 3.10% $52.1469 $55.6437 
$108,882.73 $116,184.05 

07/01/2027 2.90% $53.6592 $57.2574 
$112,040.41 $119,553.45 

07/01/2028 2.30% $54.8934 $58.5743 
$114,617.42 $122,303.14 

07/01/2029 2.30% $56.1559 $59.9215 
$117,253.52 $125,116.09 
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Lieutenant   Start 6 Months 1 Year 2 Years 3 Years 4 Years 5 Years 
         
07/01/2025 3.00%      $57.3783 $60.1119 
       $119,805.89 $125,513.65 
         
07/01/2026 3.10%      $59.1570 $61.9754 
       $123,519.82 $129,404.64 
         
07/01/2027 2.90%      $60.8726 $63.7727 
       $127,101.99 $133,157.40 
         
07/01/2028 2.30%      $62.2727 $65.2395 
       $130,025.40 $136,220.08 
         
07/01/2029 2.30%      $63.7050 $66.7400 
       $133,016.04 $139,353.12 

 

 

Captain  Start 6 Months 1 Year 2 Years 3 Years 4 Years 5 Years 
         
07/01/2025 3.00%      $61.7851 $64.8864 
       $129,007.29 $135,482.80 
         
07/01/2026 3.10%      $63.7004 $66.8979 
       $133,006.44 $139,682.82 
         
07/01/2027 2.90%      $65.5477 $68.8379 
       $136,863.60 $143,733.54 
         
07/01/2028 2.30%      $67.0553 $70.4212 
       $140,011.47 $147,039.47 
         
07/01/2029 2.30%      $68.5976 $72.0409 
       $143,231.79 $150,421.40 

 

 

 

 

 

 

47



 

ACO   Start 6 Months 1 Year 2 Years 3 Years 4 Years 5 Years 
         
07/01/2025 3.00% $26.5203 $29.3002 $32.0805 $33.7092 $35.3312 $36.1725 $37.0139 
  $55,374.39 $61,178.82 $66,984.08 $70,384.81 $73,771.55 $75,528.18 $77,285.02 
         
07/01/2026 3.10% $27.3424 $30.2085 $33.0750 $34.7542 $36.4265 $37.2938 $38.1613 
  $57,090.93 $63,075.35 $69,060.60 $72,566.77 $76,058.53 $77,869.45 $79,680.79 
         
07/01/2027 2.90% $28.1353 $31.0845 $34.0342 $35.7621 $37.4829 $38.3753 $39.2680 
  $58,746.51 $64,904.44 $71,063.41 $74,671.26 $78,264.30 $80,127.63 $81991.58 
         
07/01/2028 2.30% $28.7824 $31.7994 $34.8170 $36.5846 $38.3450 $39.2579 $40.1712 
  $60,097.65 $66,397.15 $72,697.90 $76,388.64 $80,064.36 $81,970.50 $83,877.47 
         
07/01/2029 2.30% $29.4444 $32.5308 $35.6178 $37.4260 $39.2269 $40.1608 $41.0951 
  $61,479.91 $67,924.31 $74,369.97 $78145.49 $81,905.77 $83,855.75 $85,806.57 

 

 

SR ACO   Start 6 Months 1 Year 2 Years 3 Years 4 Years 5 Years 
         
07/01/2025 3.00% $27.4487 $30.3260 $33.2038 $34.8893 $36.5660 $38.3098 $39.6509 
  $57,312.89 $63,320.69 $69,329.53 $72,848.86 $76,349.81 $79,990.86 $82,791.08 
         
07/01/2026 3.10% $28.2996 $31.2661 $34.2331 $35.9709 $37.6995 $39.4974 $40.8801 
  $59,089.56 $65,283.62 $71,478.71 $75,107.24 $78,716.56 $82,470.57 $85,357.65 
         
07/01/2027 2.90% $29.1203 $32.1728 $35.2259 $37.0141 $38.7928 $40.6428 $42.0656 
  $60,803.19 $67,176.81 $73,551.68 $77,285.44 $80,999.37 $84,862.17 $87,832.97 
         
07/01/2028 2.30% $29.7901 $32.9128 $36.0361 $37.8654 $39.6850 $41.5776 $43.0331 
  $62,201.73 $68,721.93 $75,243.38 $79,062.96 $82,862.28 $86,814.03 $89,853.11 
         
07/01/2029 2.30% $30.4753 $33.6698 $36.8649 $38.7363 $40.5978 $42.5339 $44.0229 
  $63,632.43 $70,302.54 $76,973.91 $80,881.39 $84,768.21 $88,810.78 $91,919.82 
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services 
City of Middletown: Open Access Plus- All except Non-Bargaining 

Coverage Period: 07/01/2025- 06/30/2026
Coverage for: Individual/Individual + Family | Plan Type: OAP 

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would share 
the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. This is 
only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, go online at www.cigna.com/sp. For general 

definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined terms, see the Glossary. You 
can view the Glossary at https://www.healthcare.gov/sbc-glossary or call 1-800-Cigna24 to request a copy. 

Important Questions Answers Why This Matters: 

What is the overall 
deductible? 

For in-network providers: $0/individual or $0/family 
For out-of-network providers: $400/individual or $800/family 

Generally, you must pay all of the costs from providers up to the 
deductible amount before this plan begins to pay. If you have 
other family members on the plan, each family member must 
meet their own individual deductible until the total amount of 
deductible expenses paid by all family members meets the 
overall family deductible. 

Are there services covered 
before you meet your 
deductible? 

Yes. Emergency Care 
You will have to meet the deductible before the plan pays for any 
services. 

Are there other deductibles 
for specific services? 

No. You don't have to meet deductibles for specific services. 

What is the out-of-pocket 
limit for this plan? 

For in-network providers: $6,350/individual or $12,700/family 
For out-of-network providers: $1,800/individual or $3,000/family 
Combined medical/behavioral and pharmacy out-of-pocket limit 

The out-of-pocket limit is the most you could pay in a year for 
covered services. If you have other family members in this plan, 
they have to meet their own out-of-pocket limits until the overall 
family out-of-pocket limit has been met. 

What is not included in the 
out-of-pocket limit? 

Penalties for failure to obtain pre-authorization for services, 
premiums, balance-billing charges, and health care this plan 
doesn’t cover. 

Even though you pay these expenses, they don't count toward 
the out-of-pocket limit. 
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Will you pay less if you use a 

network provider? 

Yes. See www.cigna.com or call 1-800-Cigna24 for a list of 

network providers. 

This plan uses a provider network. You will pay less if you use a 
provider in the plan’s network. You will pay the most if you use an 
out-of-network provider, and you might receive a bill from a 
provider for the difference between the provider’s charge and 
what your plan pays (balance billing). Be aware your network 
provider might use an out-of-network provider for some services 
(such as lab work). Check with your provider before you get 
services. 

Important Questions Answers Why This Matters: 

Do you need a referral to see 
a specialist? 

No. You can see the specialist you choose without a referral. 

All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common 
Medical Event 

Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other 

Important Information 
In-Network Provider 

(You will pay the least) 
Out-of-Network Provider 
(You will pay the most) 

If you visit a health care 
provider's office or clinic 

Primary care visit to treat an 
injury or illness 

$20 copay/visit, except no 
charge for office surgery 

20% coinsurance None 

Specialist visit $20 copay/visit, except no 
charge for office surgery 

20% coinsurance None 

Preventive care/ screening/ 
immunization 

No charge/visit 
No charge/screening 
No charge/immunizations 

20% coinsurance/visit 
20% coinsurance/ screening 
No charge/ immunizations** 
**Deductible does not apply 

None 
None 
None 
You may have to pay for services that 
aren’t preventive. Ask your provider if 
the services needed are preventive. 
Then check what your plan will pay 
for. 

If you have a test 

Diagnostic test (x-ray, blood 
work) 

No charge 20% coinsurance None 

Imaging (CT/PET scans, 
MRIs) 

No charge 20% coinsurance None 
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Common 
Medical Event 

Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other 

Important Information 
In-Network Provider 

(You will pay the least) 
Out-of-Network Provider 
(You will pay the most) 

If you need drugs to treat 
your illness or condition 

More information about 
prescription drug coverage 
is available at 
www.expressscripts.com 

Generic drugs (Tier 1) $5 retail/$10 mail or retail 90 20% coinsurance Mail Order is 90 day supply 

Preferred brand drugs (Tier 
2) 

$20 retail/$40 mail or retail 90 20% coinsurance 

Mail Order is 90 day supply 

When a generic is available but the 
pharmacy dispenses the brand name 
medication for any reason, you will 
pay the difference between the brand 
name medication and the generic, 
plus the brand copay unless your 
physician obtains prior approval. 

Non-preferred brand drugs 
(Tier 3) 

$35 retail/$70 mail or retail 90 20% coinsurance 

Mail Order is 90 day supply 

When a generic is available but the 
pharmacy dispenses the brand name 
medication for any reason, you will 
pay the difference between the brand 
name medication and the generic, 
plus the brand copay unless your 
physician obtains prior approval. 

Specialty drugs (Tier 4) Same as above Not covered Must use Accredo Specialty 

If you have outpatient 
surgery 

Facility fee (e.g., 
ambulatory surgery center) 

No charge 20% coinsurance None 

Physician/surgeon fees No charge 20% coinsurance None 

If you need immediate 
medical attention 

Emergency room care $100 copay/visit 
$100 copay/visit 
Deductible does not apply 

Per visit copay is waived if admitted 

Emergency medical 
transportation 

No charge 
No charge 
Deductible does not apply 

None 

Urgent care $20 copay/visit 20% coinsurance None 
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Common 
Services You May Need 

Medical Event 

What You Will Pay 
Limitations, Exceptions, & Other 

Important Information 
In-Network Provider Out-of-Network Provider 

(You will pay the least)  (You will pay the most) 

If you have a hospital stay 

Facility fee (e.g., hospital 
room) 

$250 copay/admission 20% coinsurance 

Lesser of 50% of covered expenses 
or $500 penalty for no out-of-network 
precertification. 

Physician/surgeon fees No charge 20% coinsurance 
Lesser of 50% of covered expenses 
or $500 penalty for no out-of-network 
precertification. 

If you need mental health, 
behavioral health, or 
substance abuse services 

Outpatient services 
$20 copay/office visit 
No charge/all other services 

20% coinsurance/office visit 
20% coinsurance/all other 
services 

None 

Inpatient services $250 copay/admission 20% coinsurance 
Lesser of 50% of covered expenses 
or $500 penalty for no out-of-network 
precertification. 

If you are pregnant 

Office visits No charge 20% coinsurance Primary Care or Specialist benefit 
levels apply for initial visit to confirm 
pregnancy. 
Cost sharing does not apply for 
preventive services. 
Depending on the type of services, a 
copayment, coinsurance or deductible 
may apply. Maternity care may 
include tests and services described 
elsewhere in the SBC (i.e. 
ultrasound). 

Childbirth/delivery 
professional services 

No charge 20% coinsurance 

Childbirth/delivery facility 
services 

$250 copay/admission, No 
charge for newborn hospital 
expenses 

20% coinsurance 
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Common 
Medical Event 

Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other 

Important Information 
In-Network Provider 

(You will pay the least) 
Out-of-Network Provider 
(You will pay the most) 

If you need help 
recovering or have other 
special health needs 

Home health care No charge 20% coinsurance 16 hour maximum per day 

Rehabilitation services 
$20 copay/PCP visit 

$20 copay/ Specialist visit 

20% coinsurance/PCP visit 

20% coinsurance/ Specialist 
visit 

Coverage is limited to annual max of: 
60 days for Rehabilitation and 
Chiropractic care services 

Limits are not applicable to mental 
health conditions for Physical, Speech 
and Occupational therapies. 

Habilitation services 
$20 copay/PCP visit 

$20 copay/ Specialist visit 

20% coinsurance/PCP visit 

20% coinsurance/ Specialist 
visit 

Services are covered when Medically 
Necessary to treat a mental health 
condition (e.g. autism). 

Limits are not applicable to mental 
health conditions for Physical, Speech 
and Occupational therapies. 

Skilled nursing care No charge 20% coinsurance 

Lesser of 50% of covered expenses 
or $500 penalty for no out-of-network 
precertification. 
Coverage is limited to 60 days annual 
max. 

Durable medical equipment No charge 20% coinsurance None 

Hospice services 
No charge/inpatient services 
No charge/outpatient services 

20% coinsurance/inpatient 
services 
20% coinsurance/outpatient 
services 

Lesser of 50% of covered expenses 
or $500 penalty for failure to precertify 
out-of-network inpatient hospice 
services. 

If your child needs dental 
or eye care 

Children's eye exam No Charge 20% coinsurance One routine eye exam every 12-months 

Children's glasses Not covered Not covered None 

Children's dental check-up Not covered Not covered None 
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Excluded Services & Other Covered Services: 
Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 

• Cosmetic surgery 

• Dental care (Adult) 

• Dental care (Children) 

• Long-term care 

• Non-emergency care when traveling outside the 
U.S. 

• Private-duty nursing 

• Weight loss programs 

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.) 

• Acupuncture 

• Bariatric Surgery 

• Routine eye care (adult) One exam 

every 12-months 

• Chiropractic care (combined with Rehabilitation 
Services) 

• Hearing aids (2 devices per 24 months) 

• Infertility treatment 

• Routine foot care 

55

https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#excluded-services
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#rehabilitation-services
https://www.healthcare.gov/sbc-glossary/#rehabilitation-services


7 of 8 

 

 

Your Rights to Continue Coverage: 
There are agencies that can help if you want to continue your coverage after it ends. The contact information for those agencies is: Department of Health and Human 
Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323 x61565 or www.cciio.cms.gov. Other coverage options may be available to 
you, too, including buying individual insurance coverage through the Health Insurance Marketplace. For more information about the Marketplace, visit 
www.HealthCare.gov or call 1-800-318-2596. 

 

Your Grievance and Appeals Rights: 

There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a grievance or appeal. For more information 
about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also provide complete information on how to submit a 
claim, appeal or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, contact: Cigna Customer service at 1-800- 
Cigna24. Additionally, a consumer assistance program can help you file your appeal. Contact: Connecticut Office of the Health Care Advocate at (866) 466-4446. 

 

Does this plan provide Minimum Essential Coverage? Yes 
Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid, 
CHIP, TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit. 

 

Does this plan meet the Minimum Value Standards? Yes 
If your plan doesn't meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 

 

Language Access Services: 
Spanish (Español): Para obtener asistencia en Español, llame al 1-800-244-6224. 
Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-244-6224. 

Chinese (中文): 如果需要中文的帮助，请拨打这个号码 1-800-244-6224. 

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-244-6224. 

 

----------------------To see examples of how this plan might cover costs for a sample medical situation, see the next section.----------- 
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About these Coverage Examples: 

 
 

   

■ The plan's overall deductible $0 
■ Specialist copayment $20 
■ Hospital (facility) coinsurance 0% 
■ Other coinsurance 0% 

This EXAMPLE event includes services like: 
Specialist office visits (prenatal care) 
Childbirth/Delivery Professional Services 
Childbirth/Delivery Facility Services 
Diagnostic tests (ultrasounds and blood work) 
Specialist visit (anesthesia) 

 
Total Example Cost $12,700 

 
In this example, Peg would pay: 

■ The plan's overall deductible $0 
■ Specialist copayment $20 
■ Hospital (facility) coinsurance 0% 
■ Other coinsurance 0% 

This EXAMPLE event includes services like: 
Primary care physician office visits (including 
disease education) 
Diagnostic tests (blood work) 
Prescription drugs 
Durable medical equipment (glucose meter) 

 
Total Example Cost $5,600 

 
In this example, Joe would pay: 

■ The plan's overall deductible $0 
■ Specialist copayment $20 
■ Hospital (facility) coinsurance 0% 
■ Other coinsurance 0% 

This EXAMPLE event includes services like: 
Emergency room care (including medical 
supplies) 
Diagnostic test (x-ray) 
Durable medical equipment (crutches) 
Rehabilitation services (physical therapy) 

 
Total Example Cost $2,800 

 
In this example, Mia would pay: 

   
 

The plan would be responsible for the other costs of these EXAMPLE covered services. 
 

Plan Name: $20 Copay Plan Ben Ver: 20 Plan ID: 10502398 

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be different 
depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing amounts 
(deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of costs you might 
pay under different health plans. Please note these coverage examples are based on self-only coverage. 

Peg is Having a Baby 
(9 months of in-network pre-natal care and a 

hospital delivery) 

Managing Joe's type 2 Diabetes 
(a year of routine in-network care of a well- 

controlled condition) 

Mia's Simple Fracture 
(in-network emergency room visit and follow up 

care) 

Cost Sharing 

Deductibles $0 

Copayments $290 

Coinsurance $0 

What isn't covered 

Limits or exclusions $1000 

The total Peg would pay is $390 

 

Cost Sharing 

Deductibles $0 

Copayments $100 

Coinsurance $0 

What isn't covered 

Limits or exclusions $40 

The total Joe would pay is $140 

 

Cost Sharing 

Deductibles $0 

Copayments $200 

Coinsurance $0 

What isn't covered 

Limits or exclusions $0 

The total Mia would pay is $200 
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Cigna complies with applicable Federal civil rights laws and 

does not discriminate on the basis of race, color, national 

origin, age, disability, or sex. Cigna does not exclude people 

or treat them differently because of race, color, national 

origin, age, disability, or sex. 

Cigna: 

• Provides free aids and services to people with 

disabilities to communicate effectively with us, such as: 

– Qualified sign language interpreters 

– Written information in other formats (large print, 

audio, accessible electronic formats, other formats) 

• Provides free language services to people whose 

primary language is not English, such as: 

– Qualified interpreters 

– Information written in other languages 

If you need these services, contact customer service at 

the toll-free number shown on your ID card, and ask a 

Customer Service Associate for assistance. 

If you believe that Cigna has failed to provide these services 

or discriminated in another way on the basis of race, 

color, national origin, age, disability, or sex, you can file 

a grievance by sending an email to ACAGrievance@Cigna.com or by 

writing to the following address: 

Cigna 

Nondiscrimination Complaint Coordinator 

PO Box 188016 

Chattanooga, TN 37422 

If you need assistance filing a written grievance, please call 

the number on the back of your ID card or send an email to 

ACAGrievance@Cigna.com. You can also file a civil rights 

complaint with the U.S. Department of Health and Human 

Services, Office for Civil Rights electronically through the 

Office for Civil Rights Complaint Portal, available at 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, DC 20201 

1.800.368.1019, 800.537.7697 (TDD) 

Complaint forms are available at 

http://www.hhs.gov/ocr/office/file/index.html. 

 
 

 

 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life 
Insurance Company, Connecticut General Life Insurance Company, Cigna Behavioral Health, Inc., Cigna Health Management, Inc., and HMO or service 
company subsidiaries of Cigna Health Corporation and Cigna Dental Health, Inc. The Cigna name, logos, and other Cigna marks are owned by Cigna 
Intellectual Property, Inc. ATTENTION: If you speak languages other than English, language assistance services, free of charge are available to you. For 
current Cigna customers, call the number on the back of your ID card. Otherwise, call 1.800.244.6224 (TTY: Dial 711). ATENCIÓN: Si usted habla un idioma 
que no sea inglés, tiene a su disposición servicios gratuitos de asistencia lingüística. Si es un cliente actual de Cigna, llame al número que figura en el 

Medical  
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reverso de su tarjeta de identificación. Si no lo es, llame al 1.800.244.6224 (los usuarios de TTY deben llamar al 711). 
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Proficiency of Language Assistance Services 

English – ATTENTION: Language assistance services, free of 

charge, are available to you. For current Cigna customers, 

call the number on the back of your ID card. Otherwise, call 

1.800.244.6224 (TTY: Dial 711). 

Spanish – ATENCIÓN: Hay servicios de asistencia de idiomas, 

sin cargo, a su disposición. Si es un cliente actual de Cigna, 

llame al número que figura en el reverso de su tarjeta de 

identificación. Si no lo es, llame al 1.800.244.6224 (los usuarios 

de TTY deben llamar al 711). 

Chinese – 注意：我們可為您免費提供語言協助服務。對於 Cigna

的現有客戶，請致電您的 ID 卡背面的號碼。其他客戶請致電 
1.800.244.6224 （聽障專線：請撥 711）。 

Vietnamese – XIN LƯU Ý: Quý vị được cấp dịch vụ trợ giúp về 
ngôn ngữ miễn phí. Dành cho khách hàng hiện tại của Cigna, vui 
lòng gọi số ở mặt sau thẻ Hội viên. Các trường hợp khác xin gọi số 
1.800.244.6224 (TTY: Quay số 711). 

Korean – 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 
무료로 이용하실 수 있습니다. 현재 Cigna 가입자님들께서는 ID 
카드 뒷면에 있는 전화번호로 연락해주십시오. 기타 다른 경우에는 
1.800.244.6224 (TTY: 다이얼 711)번으로 전화해주십시오. 

Tagalog – PAUNAWA: Makakakuha ka ng mga serbisyo sa 

tulong sa wika nang libre. Para sa mga kasalukuyang customer 

ng Cigna, tawagan ang numero sa likuran ng iyong ID card. 

O kaya, tumawag sa 1.800.244.6224 (TTY: I-dial ang 711). 

Russian – ВНИМАНИЕ: вам могут предоставить бесплатные 
услуги перевода. Если вы уже участвуете в плане Cigna, 
позвоните по номеру, указанному на обратной стороне 
вашей идентификационной карточки участника плана. 
Если вы не являетесь участником одного из наших 
планов, позвоните по номеру 1.800.244.6224 (TTY: 711). 

Arabic – لعمالء  .لكم  متاحة   المجانية   الترجمة   خدمات االنتباه  برجاء Cigna 

 ب  اتصل او .الشخصية  بطاقتكم ظهر   علي المدون بالرقم  االتصال  برجاء لحاليينا 
 1.800.244.6224 (TTY: اتصل  ب  711).

 

French Creole – ATANSYON: Gen sèvis èd nan lang ki disponib gratis 

pou ou. Pou kliyan Cigna yo, rele nimewo ki dèyè kat ID ou. Sinon, rele 

nimewo 1.800.244.6224 (TTY: Rele 711). 

French – ATTENTION: Des services d’aide linguistique vous sont 

proposés gratuitement. Si vous êtes un client actuel de Cigna, 

veuillez appeler le numéro indiqué au verso de votre carte d’identité. 

Sinon, veuillez appeler le numéro 1.800.244.6224 (ATS : composez le 

numéro 711). 

Portuguese – ATENÇÃO: Tem ao seu dispor serviços de assistência 

linguística, totalmente gratuitos. Para clientes Cigna atuais, ligue para o 

número que se encontra no verso do seu cartão de identificação. Caso 

contrário, ligue para 1.800.244.6224 (Dispositivos TTY: marque 711). 

Polish – UWAGA: w celu skorzystania z dostępnej, bezpłatnej pomocy 

językowej, obecni klienci firmy Cigna mogą dzwonić pod numer podany 

na odwrocie karty identyfikacyjnej. Wszystkie inne osoby prosimy o 

skorzystanie z numeru 1 800 244 6224 (TTY: wybierz 711). 

Japanese – 注意事項：日本語を話される場合、無料の言語支援サービスをご利用
いただけます。現在のCignaのお客様は、IDカード裏面の電話番号まで、お電話
にてご連絡ください。その他の方は、1.800.244.6224（TTY: 711） 

まで、お電話にてご連絡ください。 

Italian – ATTENZIONE: Sono disponibili servizi di assistenza linguistica 

gratuiti. Per i clienti Cigna attuali, chiamare il numero sul retro della 

tessera di identificazione. In caso contrario, chiamare il numero 

1.800.244.6224 (utenti TTY: chiamare il numero 711). 

German – ACHTUNG: Die Leistungen der Sprachunterstützung 

stehen Ihnen kostenlos zur Verfügung. Wenn Sie gegenwärtiger 

Cigna-Kunde sind, rufen Sie bitte die Nummer auf der Rückseite Ihrer 

Krankenversicherungskarte an. Andernfalls rufen Sie 1.800.244.6224 an 

(TTY: Wählen Sie 711). 

(Farsi)  Persian  –  فعلی   مشتريان  برای .ميشود   ارائه   شما به   رايگان صورت به   ٬زبانی  کمک  خدمات  :توجه 
Cigna1.800.244.6224 شماره با  اينصورتغير    در  .بگيريد  تماس   شماست  شناسايی  کارت  پشت  در  که  شمارهای  با  لطفا    ٬  
 را  711 شماره  :ناشنوايان  ويژه  تلفن  شماره(  بگيريد   تماس

 ).کنيد   شمارهگيری
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Cigna Dental Benefit Summary  

City of Middletown – DPPO1 

Plan Renewal Date: 07/01/2025 
Administered by: Cigna Health and Life Insurance Company 

This material is for informational purposes only and is designed to highlight some of the benefits available under this plan.  Consult the plan 

documents to determine specific terms of coverage relating to your plan. Terms include covered procedures, applicable waiting periods, exclusions 

and limitations. Your DPPO plan allows you to see any licensed dentist, but using an in-network dentist may minimize your out-of-pocket 

expenses. 
 

DPPO 

Network Options In-Network:  

Total Network 
Non-Network: 

See Non-Network Reimbursement 
Reimbursement Levels Based on Contracted Fees Based on Billed Charge 

Calendar Year Benefits Maximum 
Applies to: Class I, II & III expenses Unlimited Unlimited 

Calendar Year Deductible 
Individual 

Family 

$0 

$0 

$0 

$0 

Benefit Highlights Plan Pays You Pay Plan Pays You Pay 

Class I: Diagnostic & Preventive 

Oral Evaluations  

Prophylaxis: routine cleanings 

X-rays: routine 

X-rays: non-routine  

Fluoride Application  
Sealants: per tooth 

Space Maintainers: non-orthodontic 

Emergency Care to Relieve Pain (Note: This 

service is administered at the in-network 

coinsurance level.) 

80% 

No Deductible 

20% 

No Deductible 

80% 

No Deductible 

20% 

No Deductible 

Class II: Basic Restorative  

Restorative: fillings (Includes composite 

(white/tooth-colored) fillings on all teeth.) 

Endodontics: minor and major 

Oral Surgery: minor and major 

Anesthesia: general and IV sedation 
Repairs: bridges, crowns and inlays  

Repairs: dentures 

Denture Relines, Rebases and Adjustments  

Dentures 

80% 

No Deductible 

20% 

No Deductible 

80% 

No Deductible 

20% 

No Deductible 

Class III: Major Restorative 
Inlays and Onlays 

Prosthesis Over Implant 

Crowns: prefabricated stainless steel / resin  

Crowns: permanent cast and porcelain (Includes 

porcelain or white/tooth-colored crowns on all 

teeth) 
Bridges 

50% 

No Deductible 

50% 

No Deductible 

50% 

No Deductible 

50% 

No Deductible 

Class IV: Orthodontia 

Coverage for Dependent Children to age 26 

Lifetime Benefits Maximum: $600 

60% 

No Deductible 

40% 

No Deductible 

60% 

No Deductible 

40% 

No Deductible 

Class VI: Periodontics 

Periodontics: minor and major 

Calendar Year Benefits Maximum: $500  

80% 

No Deductible 

20% 

No Deductible 

80% 

No Deductible 

20% 

No Deductible 

Benefit Plan Provisions: 

In-Network Reimbursement For services provided by a Cigna Dental PPO network dentist, Cigna Dental will reimburse the 

dentist according to a Fee Schedule or Discount Schedule.  

Non-Network Reimbursement For services provided by a non-network dentist, Cigna Dental will reimburse according to the Billed 

Charge. 
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Cross Accumulation All deductibles, plan maximums, and service specific maximums cross accumulate between in and 
out of network. Benefit frequency limitations are based on the date of service and cross accumulate 

between in and out of network. 

Calendar Year Benefits Maximum 
The plan will only pay for covered charges up to the yearly Benefits Maximum, when applicable. 

Benefit-specific Maximums may also apply. 

Calendar Year Deductible This is the amount you must pay before the plan begins to pay for covered charges, when 

applicable. Benefit-specific deductibles may also apply. 

Pretreatment Review  Pretreatment review is available on a voluntary basis when dental work in excess of $ 300 is 

proposed. 

Alternate Benefit Provision When more than one covered Dental Service could provide suitable treatment based on common 

dental standards, Cigna will determine the covered Dental Service on which payment will be based 

and the expenses that will be included as Covered Expenses.  This provision does not apply to 
composite (white/tooth-colored) fillings or porcelain or white/tooth-colored crowns on molars. 

Oral Health Integration Program® The Cigna Dental Oral Health Integration Program offers enhanced dental coverage for customers 

with certain medical conditions. There is no additional charge to participate in the program. Those 

who qualify can receive reimbursement of their coinsurance for eligible dental services.  Eligible 
customers can also receive guidance on behavioral issues related to oral health. Reimbursements 

under this program are not subject to the annual deductible, but will be applied to the plan annual 

maximum.  

For more information on how to enroll in this program and a complete list of terms and eligible 

conditions, go to www.mycigna.com or call customer service 24/7 at 1-800-Cigna24. 

Timely Filing Out of network claims submitted to Cigna after 365 days from date of service will be denied.  

Benefit Limitations: 

Oral Evaluations/Exams 4 per calendar year. 

X-rays (routine) Bitewings: 2 per calendar year. 

X-rays (non-routine) 
Complete series of radiographic images and panoramic radiographic images: Limited to a combined 
total of 1 per 36 months. 

Diagnostic Casts  Payable only in conjunction with orthodontic workup. 

Cleanings 4 per calendar year, including periodontal maintenance procedures following active therap y. 

Fluoride Application 2 per calendar year for children under age 19. 

Sealants (per tooth) Limited to posterior tooth. 1 treatment per tooth every 36 months. 

Space Maintainers Limited to non-orthodontic treatment for children under age 19. 

Crowns, Bridges, Dentures and Partials Replacement every 60 months if unserviceable and cannot be repaired. 

Denture and Bridge Repairs  Reviewed if more than once. 

Denture Relines, Rebases and Adjustments  Covered if more than 6 months after installation. 

Prosthesis Over Implant Replacement every 60 months if unserviceable and cannot be repaired. 

Benefit Exclusions: 

Covered Expenses will not include, and no payment will be made for the following:  

• Procedures and services not included in the list of covered dental expenses;   

• Diagnostic: cone beam imaging;  

• Preventive Services: instruction for plaque control, oral hygiene and diet;  

• Periodontics: bite registrations; splinting;  

• Prosthodontic: precision or semi-precision attachments;  

• Implants: implants or implant related services;  

• Procedures, appliances or restorations, except full dentures, whose main purpose is to change vertical dimension, diagnose or  treat conditions of 

dysfunction of the temporomandibular joint (TMJ), stabilize periodontally involved teeth or restore occlusion;  

• Athletic mouth guards;  

• Services performed primarily for cosmetic reasons;  

• Personalization or decoration of any dental device or dental work; 

• Replacement of an appliance per benefit guidelines; 

• Services that are deemed to be medical in nature;  

• Services and supplies received from a hospital; 

• Drugs: prescription drugs; 

• Charges in excess of the Billed Charge. 
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This document provides a summary only. It is not a contract. If there are any differences between this summary and the offici al plan documents, the 

terms of the official plan documents will prevail.  

 

Product availability may vary by location and plan type and is subject to change. All group dental insurance policies and den tal benefit plans contain 

exclusions and limitations. For costs and details of coverage, review your plan documents or contact a Cigna representative . 

 

A copy of the NH Dental Outline of Coverage is available and can be downloaded at Health Insurance & Medical Forms for Custom ers | Cigna under 
Dental Forms. 

 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life 

Insurance Company (CHLIC), Connecticut General Life Insurance Company, and Cigna Dental Health, Inc.  

 
                                 © 2025 Cigna / version 10142024 
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