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PREAMBLE

SECTION 1 Thisis an AGREEMENT between the CITY OF MIDDLETOWN,
CONNECTICUT, hereinafter referred to as the “CITY” and The UNITED PUBLIC SERVICE
EMPLOYEES UNION, LOCAL 6457, hereinafter referred to as the UNION or UPSEU.

SECTION 2 The purpose of this AGREEMENT is to promote a harmonious relationship
between the CITY and members of the UNION in order that efficient and progressive public
service may be rendered.

SECTION 3 The City and the Union adopt this Article and enter into this Agreement with a
mutual intent of preserving and protecting work and job opportunities for the employees covered
by this Agreement. The City will not subcontract any work presently performed by the
bargaining unit.

ARTICLE |
RECOGNITION

SECTION 1 The City of Middletown hereby recognizes the Union as the sole and exclusive
bargaining agent for the purpose of collective bargaining on matters of wages, hours, and other
conditions of employment for those positions set forth in Appendix B.

SECTION 2 The Union recognizes the Mayor or the Mayor’s designated representative(s) as
sole representative of the City of Middletown for the purpose of collective bargaining.

SECTION 3 The City agrees to supply and provide suitable space for a Union bulletin board in
each place of work.

SECTION 4 Whenever the masculine form of any pronoun is used in this Agreement, it is
understood that the reference includes both male and female employees.

ARTICLE Il
NON-DISCRIMINATION

SECTION 1 This agreement shall be applied equally to all employees in the Union without
discrimination because of age, sex (including pregnancy), marital status, race, color, religious
creed, ancestry, national origin, sexual orientation, gender identity or expression, political
affiliation, learning disability, physical disability, present or past history of mental disability,
intellectual disability, genetic information, criminal record (unless the provisions of 46a-80(b) or
46a-81(b) of the Connecticut General Statutes are controlling or there is a bona fide occupational
qualification excluding persons in one of the protected groups), military or veteran status, or
Union membership.



ARTICLE Il
UNION SECURITY

SECTION 1 Each employee shall have, and be protected in the exercise of, the right to join
and remain as a member of' the Union free from interference, restraint, or coercion.

SECTION 2 Once authorized by the employee through a union card or otherwise, the
deduction of monthly dues shall be made once a month (or weekly) on the same pay day each
month (week) as specified by the City and remitted to the Secretary Treasurer of the Union.
Upon request, the City shall provide within 30 days of a request from the Union or its
representative, a list of names for whom dues have been deducted.

SECTION 4 The Union agrees to indemnify and hold harmless the City for any loss or damage
arising from the operation of this section. It is also agreed that neither any employee nor UPSEU
shall have any claim against the City for any such deductions made or not made, as the case may
be, unless a claim of error is made in writing to the City within sixty (60) calendar days after the
date such deductions were or should have been made. The obligation of the City for funds
actually deducted under this section terminates upon the delivery of the deductions so made to
the person authorized by the Union to receive such amounts from the City.

ARTICLE IV
UNION BUSINESS

SECTION 1 The City shall allow time off with pay up to a total of ten (10) days in the
aggregate each fiscal year for UPSEU Executive Board Members (E-Board Members) for Union
business such as attendance at conventions or educational conferences. Such time off is subject
to the approval of the Mayor and/or his/her designee. Requests for time off will not be
unreasonably denied.

SECTION 2 Members of the Negotiating Committee shall receive full pay for the time spent
conducting contract negotiations with the City. The Negotiating Committee shall consist of no
more than four (4) members of the Union for the purpose of this section.

SECTION 3 The City recognizes the right of the Local Union to designate E-Board Members
and Alternates from the City’s seniority list.

Recognizing the importance of the role of the E-Board Members in resolving problems, contract
violations or disputes between the City and is employees, the City reaffirms its commitment to
the active involvement of Union Local 6457 E- Board Members without loss of pay, in such
processes in accordance with the terms of this Article.

The Local 6457 E- Board Members shall also receive full pay for time spent attending grievance
hearings with the City and/or the State Board of Mediation and Arbitration.



ARTICLE V
HOURS OF WORK

SECTION 1 The normal working hours for members of the bargaining unit shall be forty (40)
hours per week. The normal schedule shall be Monday through Friday.

SECTION 2 With the exception of those positions listed in Section 5 of this Article and except
as otherwise provided within this Article, the regular hours of work for employees working a
forty (40) hour week shall be from 8:30 a.m. to 4:30 p.m. over a period of five (5) consecutive
days of eight (8) continuous hours, Monday through Friday, with one (1) hour for lunch.
Employees may request a different schedule of work as long as the hours of work fall between
8:00 a.m. to 5:00 p.m. consisting of eight (8) continuous hours, Monday through Friday, with
one (1) hour for lunch. Such a schedule of work must be approved by the Mayor (if the member
is a direct report to the Mayor) or the employee’s Department Head. .

SECTION 3 The regular hours for those positions listed in Section 5 of this Article shall be
7:00 a.m. to 3:30 p.m. over a period of five (5) consecutive days of eight (8) continuous hours,
exclusive of lunch periods, with one-half (1/2) hour for lunch. The regular hours for the
Custodial Manager shall be 12:30 p.m. to 9:00 p.m. over a period of five (5) consecutive days of
eight (8) continuous hours, exclusive of lunch/dinner periods, with one-half hour for
lunch/dinner; provided that the days and hours of work are consecutive, the Board of Education
reserves the right to change the hours of work for the Custodial Manager position to meet
operational needs.

SECTION 4 All annual salaries shall be in conformance with the salary schedules attached
hereto as Appendix C.

SECTION 5 The members of this bargaining unit will be considered salaried employees and,
therefore, will not be eligible for overtime compensation, except for the following positions:
Superintendent of Parks, Superintendent of Water Treatment, Field Maintenance Manager,
Assistant Field Maintenance Manager, Superintendent of Water Pollution Control,
Superintendent of Streets and Sanitation, Assistant Superintendent of Streets and Assistant
Superintendent of Sanitation, all of whom shall be compensated at one-and-a-half (1-1/2) times
his/her regular hourly rate of pay for all hours worked beyond forty (40) hours per week in
accordance with the guidelines established in Appendix A. Any overtime must be approved by
the member’s direct supervisor.

SECTION 6 In recognition of the professional nature of the work of this bargaining unit and the
responsibilities of its members, flex time may be allowed to all members not receiving overtime
in accordance with Section 5 as long as said member receives prior approval of the Mayor (if the
member is a direct report to the Mayor) or the member’s Department Head. Flex time shall be
defined as a temporary flexible schedule within the parameters of the normal work week
(Monday through Friday) established in Section 2 above that allows an employee to alter work
day start and finish times based on the needs of the department and in recognition of work
completed outside an employee’s regular hours. All employees must work forty hours in a week
as defined above and any flex in hours must happen either in the week that the employee worked



outside his/her regular schedule or within the week after the employee worked outside his/her
regular schedule. Flex time cannot interfere with or curtail normal municipal operations or
departmental functions. The department must maintain records about the flex schedule of an
employee for every week that the employee uses a flex schedule, but the time card submitted to
payroll should reflect that the employee worked his/her regular hours. To the extent that an
employee’s use of this benefit begins to have a negative impact on the operational needs of the
City or that employee’s particular department (as determined exclusively by the City), the City
can unilaterally revoke any prior approvals for flex time usage and deny any future requests.
The City’s decision to deny flex time to any employee under this provision is final and cannot be
grieved.
ARTICLE VI
VACATIONS AND HOLIDAYS

SECTION 1 Vacation scheduling shall be tentatively submitted by April 1 of the preceding
fiscal year to the Department Head or Mayor, whichever is appropriate, and is subject to the
appropriate person's approval. Any subsequent requests are subject to the same approval.

SECTION 2 Vacation Allotment

A Every employee shall be eligible for paid vacation time after completion of his/her
probationary period with the City. Employees shall start to earn vacation allowances as of their
date of hire.

B. All vacation time that a Union member is eligible to receive under this contract shall be
allocated to the Union member at the beginning of the fiscal year. If a Union member leaves City
employment at any time during the year, however, the City shall use the accrual method set forth
under subsection C below to determine whether the employee has the ability to run out any
current year vacation time or whether the employee must pay back the City for current year time
received, but not yet accrued. For example, if an employee who has worked for the City for less
than nine years receives three (3) weeks of vacation time on July 1, immediately uses 1 week of
vacation (40 hours), and then leaves City employment on August 1, that employee would need to
reimburse the City for 30 hours of time (i.e. 40 hours of vacation time — 10 hours accrued within
first month = 30 hours used, but not accrued) and would forfeit the other 80 hours that the
employee received, but had not yet accrued under subsection C below.

C. Vacation allowances shall be earned annually based on the following schedule:

1. One and one quarter (1-1/4) working days per month for all employees having less
than nine (9) years of service. After successful completion of the probationary period,
employees shall be eligible to utilize 7.5 days of earned vacation time. After one year
of employment, employees shall have earned a total of fifteen (15) days’ vacation
time.

2. One and two thirds (1-2/3) working days per month for all employees having at least
nine (9) years of service.



3. Each employee upon completing twenty-one (21) years of service shall receive one
(1) additional day vacation per year for each additional year of service up to a
maximum of twenty-five (25) days.

D. In addition to the above, beginning July 1, 2020, any member who has been employed by
the City for fifteen (15) or more years will receive an extra five (5) days’ vacation on July 1 if
the anniversary date will occur within that fiscal year. The City shall have the right, where it
deems appropriate, to accelerate an individual's entitlement in order to attract qualified
individuals to various positions.

SECTION 3 All members may be allowed to carry over vacation time into the next year. The
maximum vacation accumulation shall be eight (8) weeks. Any accumulated vacation in excess
of eight (8) weeks on the last day of the fiscal year will be forfeited unless such employee can
demonstrate that he/she was unable to take the amount of forfeited days in the previous fiscal
year. In that case, such employee will be paid for any unused vacation in excess of eight (8)
weeks.

SECTION 4
A. The following holidays shall be paid holidays:

New Year's Day

Dr. Martin Luther King Jr's Birthday
President's Day

Good Friday

Memorial Day
Independence Day

Labor Day

Columbus Day

Veteran's Day

10.  Thanksgiving Day

11. Day after Thanksgiving Day
12.  Christmas Day

CoNR~ LN E

B. The Mayor or his/her designee may delay or close City offices for non-essential
employees for weather related events or may close offices for purposes of declaring a holiday
(whether for an entire day or early release). Under such circumstances, those employees deemed
essential by the City will be required to work their regular hours without additional pay. The
City’s determination concerning which employees are considered “essential” constitutes a
management right and is not subject to the grievance process.

SECTION 5 Holiday Pay
To receive holiday pay, an eligible employee must be at work or on authorized absence on the

work days immediately preceding and immediately following the day in which the holiday is
observed.



SECTION 6 Saturday/Sunday

A holiday that occurs on a Saturday will be observed on the preceding Friday. A holiday that
falls on Sunday will be observed on the following Monday.

SECTION 7 Inthe event of the death of an employee, said employee’s estate shall receive any
vacation pay due in a check made payable to the estate. Said payment shall be in a lump sum
separate from all other payments.

ARTICLE VII
INSURANCE

SECTION 1 The City of Middletown shall provide all full-time and permanent part-time
employees a health plan with access to a national provider network that includes the features and
co-pays described in Appendix MEDRX and a dental plan as summarized in Appendix DEN.
These appendices are attached and incorporated herein. A condensed summary of those benefits
is below:

A. Employee Health Plan - to access care you have the option of receiving care in-network
by the carrier’s participating provider with most services covered at one hundred percent
(100%) subject to fixed co-pay amounts of twenty dollars ($20.00) per office visit, one
hundred dollars ($100.00) per emergency room visit (waived if admitted) and a two
hundred and fifty dollars ($250.00) per admission inpatient hospital co-pay is required.
Or, you can choose to receive services out-of-network by a licensed physician of your
choice, subject to four hundred dollars ($400.00) per person/eight hundred dollars
($800.00) per family calendar year deductibles with out-of pocket maximums of eighteen
hundred dollars ($1,800.00) per person/three thousand dollars ($3,000.00) family
(Including deductibles).

B. This plan also includes a prescription drug benefit that requires copays for a thirty day
supply (at the drug store) of $5 generic, $20 preferred brand, and $35 non-preferred. The
following co-pays shall apply for a 90 day supply through mail order: $10 generic, $40
preferred brand, $70 non-preferred.

C. The prescription drug benefit set forth in Section 1, C above shall include mandatory
generic. If a member requests a brand name medication when a generic equivalent is
available, he/she will pay the difference in cost between the brand name and the generic
unless his/her doctor determines that it is medically necessary for the member to take the
brand name medication. In the case of medical necessity, the physician must seek prior
approval for the mandatory generic exception from the City’s pharmacy benefit manager
(“PBM”). In addition, the current PBM’s standard formulary shall be replaced by the
Preferred National Formulary, which shall be updated annually.



SECTION 2 At any time during this contract, the City may implement an incentive based
wellness program.

SECTION 3 All active members of the Union will be required to pay fifteen percent (15%) of
the total actual premium cost for the insurance plan and class coverage in which they are
enrolled.

SECTION 4 The City may elect to change insurance carrier(s)/administrator(s) for any of the
benefits specified in this Article, provided that the coverage is at least equivalent to, or better
than, the coverage in effect immediately prior to the change. It is understood that the term
"equivalent” does not mean identical, but rather comparable in terms of plan design and benefit
level. The City agrees to give the Union reasonable notice prior to any change in
carrier(s)/administrator(s).

SECTION 5 The City shall implement a Section 125 pre-tax wage deduction plan, in
accordance with applicable provisions of Section 125 of the Internal Revenue Code and in
accordance with any amendments to said provisions, so long as said provisions allow for such a
plan. Said plan will include a medical spending account which may be utilized by bargaining unit
employees in connection with their deductible and co-payment amounts listed in Section 1 of this
Avrticle and also will be designed to permit exclusion from taxable income of the employees'
share of health insurance premiums under Section 2 of this Article for those employees who
complete and sign the appropriate wage deduction form. The City shall incur no obligation to
engage in any form of impact bargaining in the event that a change in law reduces or eliminates
the tax-exempt status of the employee insurance premium contributions. Neither the Union nor
any employee covered by this Agreement shall make any claim or demand nor maintain any
action against the City or any of its members or agents for taxes, penalties, interest or other costs
or loss arising from the use of the wage deduction form or from a change in law that may reduce
or eliminate the employee tax benefits to be derived from this plan. Further, the parties agree that
the health insurance benefits and the administration of those benefits shall continue to be
governed by the collective bargaining Agreement and the carrier's insurance plan.

SECTION 6 The City shall provide for all pensioners and their enrolled dependents one of the
following benefits:

A. OPTION A: Members who were active employees as of July 1, 2006 had the option in a
prior contract to select Option A, which provides that upon retirement, those members
shall be provided the same health insurance coverage as active employees, subject to the
same limitations and payments as active employees, as may be amended from time to
time. Under this Option, the premium cost-sharing obligation for the retiree will be the
same percentage as applied to active employees under Section 3 of this Article as may be
amended from time to time. Current active employees who select Section 6A, will have a
25% maximum premium cost share. All pensioners, age sixty-five (65) and older who are
eligible for Medicare Parts A & B shall receive the same coverage as active employees,
as said coverage, limitations and payments may be amended from time to time. The
City’s plan shall be supplemental to Medicare. Employees must have at least fifteen (15)
years of City service to be eligible for health insurance benefits upon retirement.



Members who selected this option shall be entitled to pension benefits as defined under
Article 8 of this Agreement.

OPTION B: Members who were active employees as of July 1, 2006 had the option in a
prior contract to select Option B, which provides that, upon retirement, those members
shall be provided the same health insurance coverage as active employees as may be
amended from time to time. All pensioners, age sixty- five (65) and older who are
eligible for Medicare Parts A & B shall receive the same coverage as active employees,
as said coverage, limitations and payments may be amended from time to time. The
City's plan shall be supplemental to Medicare. Employees must have at least fifteen (15)
years of City service to be eligible for health insurance benefits upon retirement. The
premium cost-sharing obligation for the retiree under this Option shall be based upon age
on date of retirement.

Less than Age 45 80% of cost of healthcare premium

Ages 45 to 54 60% of cost of healthcare premium

Ages 55 to 61 35% of cost of healthcare premium

Age 62 and on Retiree pays same as actives with a cap of 25% applied for life

Members who selected Option B shall be entitled to pension benefits as defined under Article 8
of this AGREEMENT.

C.

For Members who had the ability to choose Option A or B as set forth above, in the
event, that employee is later diagnosed with a legitimate life threatening or debilitating
illness, which is medically verified, causing that employee to immediately retire, that
employee can elect to revert back to the health insurance coverage afforded retirees under
subsection A. of this Section.

For those employees eligible to select the retirement benefits afforded under subsections
A. or B. of this Section and who fail to do so within the one hundred twenty (120) day
window, the employee will receive the retirement health benefits afforded under this
subsection B., which shall not be grievable.

Except as set forth under subsection F below, all employees who joined the bargaining
unit after July 1, 2006 shall be eligible for health insurance benefits as long as the
employee has at least fifteen (15) years of City service and shall pay for said benefit in
accordance with the following schedule based upon age on the date of retirement:

Less than Age 45 80% of cost of healthcare premium

Ages 45 to 54 60% of cost of healthcare premium

Ages 55-61 35% of cost of healthcare premium

Age 62-on Same as actives with a cap of 35% for life

For those City employees, who, by promotion, become members of this bargaining unit
and who have more than ten (10) years of City service at the time of the promotion, they



shall be eligible to elect, within one hundred twenty days of the appointment, either to
receive the health insurance benefits in accordance with the premium cost sharing options
offered under either subsection A or B of this Section. Failure to so select will cause the
promoted employee to receive the retirement health benefits and applicable pension
benefits afforded to retirees under subsection B of this Section which shall not be
grievable.

G. Upon the death of the pensioner, the spouse may pick up the above health insurance
coverage for life so long as he/she does not remarry subject to all the same terms,
payments and conditions applicable to active employees, as said terms, payments and
conditions may be amended from time to time.

H. Any active or retired member of the Union may elect to waive their right to insurance
(e.g. medical, dental or life) coverage at any time during the year, however, any
enrollment or reenrollment into the health plan, including life insurance, can only be done
during the City's annual open enrollment period, generally held in June of each year with
coverage effective on July 1st of that year. In the event that reenrollment is necessary due
to the member's loss of coverage that would be considered a qualifying event in
accordance with the federal COBRA law, then the City shall allow the member to enroll
or reenroll for coverage within the thirty (30) days of the qualifying event

SECTION 7 Each employee shall receive basic term life insurance coverage of twice his/her
annual rate of basic earnings, rounded to the nearest thousand dollars ($1,000.00). The life
insurance will be for life. The City will provide life insurance of five thousand dollars
(%$5,000.00) on the employee’s spouse and up to two thousand dollars ($2,000.00) on each
eligible dependent while the member is still actively employed by the City. Each member of the
Union and any individual retiring after the ratification of this Agreement shall contribute $12.00
per month for the life insurance coverage described herein.

SECTION 8 Any pensioner who is gainfully employed in a capacity where they are provided
group insurance benefits, shall within thirty (30) days, notify the City that he/she no longer needs
to be covered or begin to contribute on a monthly basis twenty four percent (24%) of the cost of
the medical insurances to the City of Middletown. In the event the retired employee ceases to be
employed where group medical insurance is provided, he/she shall be reinstated to the
appropriate medical insurance program at the City's expense.

SECTION 9 The City shall continue to provide the current Comprehensive Dental Plan in
effect on June 30, 2006. The Comprehensive Dental Plan shall provide coverage for basic and
major classes of service, as summarized in Appendix DEN, attached hereto. The Plan will pay
eighty percent (80%), sixty percent (60%), or fifty percent (50%) of covered expenses depending
on the class of service; the employee will pay the remaining balance. There are no deductibles
applied to this Plan and calendar year benefits are unlimited, except for a five hundred dollar
($500.00) periodontal calendar year maximum and a twelve hundred dollar ($1,200) orthodontic
lifetime maximum.

SECTION 10 In the event that a member of the bargaining unit is terminated for just cause,
he/she will forfeit the insurance benefits outlined in this Article if it is decided by an Arbitrator,
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pursuant to Article XII, Grievance Procedure, Section 2, that the just cause for which the
employee was terminated was sufficient to deprive the employee of these benefits.

SECTION 11 The parties agree to reopen negotiations with respect to health benefits any time
between July 1, 2022 and June 30, 2023 to consider the City’s proposal to join the State
Partnership Plan or alternatively to consider premium cost share increases on the current
insurance plan. .

SECTION 11 Any individuals who join the bargaining unit after ratification of this Agreement
will be required to contribute to the City’s OPEB (Other Post-Employment Benefits) Trust one
percent (1%) of their base pay through pre-tax weekly payroll deductions. This deduction will
occur regardless of whether the employee elects to enroll in the City’s health plan and will not be
returned at the employee’s termination or separation from the City. This deduction will end once
the member retires or terminates employment from the City.

ARTICLE VI
PENSION

SECTION 1 Pension benefits will be as provided for in the Retirement Plan of the City of
Middletown enacted on July 3, 2017.

SECTION 2 In addition to the pension benefits outlined in the Retirement Plan of the City of
Middletown, it is agreed that the minimum number of years required for vesting shall be ten (10)
years. Anyone who shall receive a vested benefit based on the minimum of ten (10) years of
service, but less than twenty (20) years of service, shall be eligible to collect such benefits at age
sixty-five (65).

SECTION 2A The maximum annual benefit for pensioners hereunder shall not be reduced or
diminished by operation of Town Ordinance during the term of this collective bargaining
agreement.

SECTION 3 Notwithstanding the City’s Retirement Plan, the basis for the computation of
pension benefits for retirees shall be the three (3) consecutive highest years of service.

SECTION 4 Notwithstanding the City’s Retirement Plan, the members of this bargaining unit
shall receive a pension based upon two and one-quarter percent (2-1/4%) per year of service to a
maximum of seventy percent (70%) and shall be eligible for retirement after twenty-two (22)
years of credited service. However, those members of the bargaining unit, who will receive
health benefits in accordance with subsection B and E. of Section 6 of Article VI of this
Agreement, shall receive a pension based upon two and one-half percent (2- 1/2%) per year of
service to a maximum of eighty percent (80%) and shall be eligible for retirement after twenty
(20) years of credited service.

SECTION 5 Payment of the pension contribution in the amount of six percent (6%) per week

shall be in accordance with a pre-tax payment plan and the pension shall be calculated on total
salary including deferred payments, if any. When a member of the bargaining unit is credited
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with the maximum number of City service years but continues as an active employee, the six
percent (6%) weekly pension contribution will cease.

SECTION 6 For any member of the bargaining unit who completes twenty (20) or more
years of continuous City service, but before becoming eligible for a retirement benefit under
the provisions of the Collective Bargaining Agreement separates from City service, that
member shall be entitled to a deferred retirement benefit to commence on the earliest date that
the member would have been eligible to retire had the member remained in the service of the
City. The calculation of this deferred retirement benefit shall be in accordance with the
provisions of this Article. No year of a member's service shall be included in the calculation of
the member's pension benefit unless that member has worked at least nine months in that last
year of service

SECTION 7 Members of the Union who served in the military or worked for the City in
temporary emergency employment positions may purchase credit service for pension purposes
for that time provided they pay one hundred percent (100%) of the cost as determined by the
City's actuaries.

SECTION 8 The City agrees to participate in Internal Revenue Service Program Section
414(h)(2) to provide tax savings on employee retirement contributions.

SECTION 9 Regardless of any other provision of the City’s Retirement Plan and for the
purposes of this Article, child or children shall be defined as the bargaining unit member's
dependent under the age of twenty-three (23).

SECTION 10 In the event that a member of the bargaining unit is terminated for just cause,
he/she will forfeit the pension benefits outlined in this Article if it is decided by an Arbitrator,
pursuant to Article XII, Grievance Procedure, Section 2, that the just cause for which the
employee was terminated was sufficient to deprive the employee of these benefits.

ARTICLE IX
SENIORITY

SECTION 1 Anemployee's seniority for accruals, pensionable service time, layoff provisions,
and the like shall commence on the date he/she starts working for the City, however, a
bargaining unit member who is new to City service shall serve a six-month probationary period
from date of hire. These newly hired employees must stay in their classification for at least six
months before applying for transfer or promotion and shall not have the right to the grievance
process provided in this contract for the entirety of their six-month probationary period.

SECTION 2 An employee laid off because of the elimination of a position shall be given a
sixty (60) calendar day notice. Such employee shall be entitled to return to the employment of
the City if the position from which they were laid off from is reinstated within two (2) years of
their layoff date. Reinstatement is contingent upon the employee being able to perform the duties
of the position and that the employee returns to the position within four (4) weeks after the City
forwards a notice of recall to the employee at his/her last known address.
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SECTION 3 If an employee(s) is transferred or promoted into another department within the
bargaining unit, they shall retain their seniority from the previous position held upon completion
of their probationary period.

SECTION 4 Employees who are transferring or promoted within the bargaining unit or
promoted into the bargaining unit shall serve a probationary period in the new position of sixty
(60) working days. If the employee fails to demonstrate, within the probationary period, that he
or she can satisfactorily perform the job, the City will return the employee to his/her former
position or, in the event the former position no longer exists, then to a comparable position with
no loss of seniority. Failure to pass the probationary period shall not be subject to the grievance
procedure.

SECTION 5:_Except as set forth in Section 1 above, bargaining unit members must remain in
their position for at least 3 months before they are eligible to apply for any posted position within
the bargaining unit.

ARTICLE X
DISCIPLINE

SECTION 1 The City shall have the right to exercise progressive disciplinary procedures for
just cause. Disciplinary action includes, but is not limited to, oral reprimand, written reprimand,
suspension, and discharge. Such progressive disciplinary procedures shall be fairly applied. The
City specifically reserves the right to issue more severe discipline, up to and including immediate
termination, when in its view such action is warranted. The type of misconduct which might
result in more severe discipline shall include, but not be limited to, theft, embezzlement, assaults,
or threats of workplace violence, etc. This list is by no means exhaustive. Supervisory guidelines
for the conduct of disciplinary procedures and guidelines to employee behavior may be found in
the City of Middletown Personnel Rules. Where specifically applicable, the provisions of the
labor agreement will supersede any provisions of the Personnel Rules. Disciplinary notices shall
remain in effect for a period of twenty-four (24) months from the date the notice is issued.

SECTION 2 Any and all written information pertaining to discipline shall be presented to the
employee being disciplined, and a copy forwarded to the E-Board and the Union.

SECTION 3 Any employee may inspect his/her personnel file(s) at any time with proper
supervision and notice to the Human Resources Division.

SECTION 4 When requested by the Union or the employee, there shall be an E-Board Member
present whenever the City meets with an employee concerning grievances, discipline or
investigatory interviews. In such cases, the meeting shall not continue until the E-Board Member
or Alternate E-Board Member is present.

SECTION 5 If the employer has reason to reprimand and/or counsel an employee, it shall be
done in a manner that will not embarrass the employee before other employees or the public.
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SECTION 6 Initial Need for Consultation

If an employee is not meeting standards of behavior set forth by the City, or if the employee has
not performed his/her duties incumbent upon him/her pursuant to his/her job description,
requests, or orders from his/her superiors, or other officially mandated duties, the employee will
be subject, by his/her supervisor, to the following action:

A

B.

The supervisor will meet with the employee to discuss the matter;

The supervisor will inform the employee of the nature of the problem and the
action which the supervisor deems necessary to correct it;

The supervisor will prepare a memorandum for his/her own records which
indicates that the meeting did take place, which will be in the employee’s
personnel file in the Human Resources Division.

SECTION 7 Action

If the behavior by the employee continues, or, in cases where inaction or nonperformance gives
rise to the need for discipline, or such inaction or nonperformance continues, the employee’s
supervisor will hold another meeting with the employee and take the following action:

A

The supervisor will issue a verbal reprimand which shall be documented by
memorandum and placed in the employee’s personnel file.

If subsequent to the verbal reprimand, the action or inaction continues by the
employee, the supervisor will issue a written reprimand to the employee.

At that point, the supervisor will warn the employee that another occurrence, or, in
the event of inaction or nonperformance, such inaction or nonperformance continues,
will result in more severe disciplinary action being taken, up to and including
termination;

The Supervisor will prepare and forward to the Human Resources Division a
memorandum describing the initial incident along with the present incident with a
summary of the action taken during the meeting with the employee.

If there are additional occurrences of the behavior mentioned above, or if
nonperformance or inaction continues, the employee’s Department Head, in
consultation with the Director of Human Resources, may take the following action:

1. Suspension without pay for not more than two days.

I Notice of Suspension will include the reason for suspension and
dates of suspension.

ii. Copies will be forwarded to the Human Resources Division,
Finance Department and the Mayor.
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2. Request in writing to the Mayor, through the Director of Human
Resources, his/her recommendation for additional days of suspension. If
final decision by the Mayor is to suspend the employee for more than 2
days, the Mayor will furnish the action in writing to the Employee, copied
to the Department Head, Human Resources Division and Finance
Department.

3. Recommend to the Mayor, through the Director of Human Resources, that
such employee be demoted. The Mayor will respond to the Department
Head and Employee, in writing, to the recommendation, a copy of which
will be furnished to the Human Resources Division.

4. Recommend to the Mayor, through the Director of Human Resources, that
such employee be terminated. The Mayor will respond to the Department
Head and the employee, in writing, to the recommendation and a copy of
the response will be furnished to the Human Resources Division.

SECTION 8 Reason in Writing

Upon taking any action pursuant to Section 7 of this rule, the Department Head will prepare and
forward to the Director of Human Resources a written report describing the occurrences, or
inaction or nonperformance, and summarize any action taken by the Department Head and its
justification. Copies will be placed in the personnel file.

SECTION 9 Application

The progressive disciplinary procedures described in the above rules may be applied to an
employee who is experiencing a series of unrelated problems involving job performance and/or
behavior. There need not be a repetition of previous violations for an employee to be disciplined
progressively.

SECTION 10 Guidelines May Be Avoided

In situations where serious misconduct has occurred, or in the alternative, serious neglect of
duty, the progressive disciplinary procedures set forth above may be waived and more severe
disciplinary actions, as described in Section 7 including, but not limited to termination, may be
imposed immediately.

ARTICLE XI
GRIEVANCE PROCEDURE

SECTION 1 The Purpose of the grievance procedure shall be to settle employee grievances on
as low as an administrative level as possible in order to expedite the settlement of grievances and
to insure efficiency and employee morale. A grievance for the purpose of this procedure shall be
considered to be an employee or Union complaint concerned with matters pertaining to the
interpretation and application of the Articles and Sections of this Agreement.
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SECTION 2
Step 1

The aggrieved party shall submit his/her case in writing to the Department Head/Director within
fourteen (14) calendar days of the incident causing the grievance. The Department Head/Director
must meet with the employee and the Union and attempt to resolve the grievance within seven
(7) calendar days of receiving written grievance. The Department Head/Director shall respond as
to the disposition of the case in writing within seven (7) calendar days from the date of the
meeting.

Step 2

In the event the grievance is not resolved in Step 1, the Union and the Mayor and/or his/her
designee shall meet and attempt to resolve the issue within fourteen (14) calendar days from the
date of the decision in Step 1. The Mayor and/or his/her designee shall render a written decision
within seven (7) calendar days of the meeting in Step 2.

If any grievance is submitted to a Department Head/Director, and that Department Head/
Director is a member of the same bargaining unit, that grievance shall begin at Step 2.

If the grievance is not resolved at Step 2, the City or the Union may submit it to the State Board
of Mediation and Arbitration, or in cases involving termination, the matter will be submitted to
the American Arbitration Association. Any matter submitted to either the State Board of
Mediation and Arbitration or American Arbitration Association shall be submitted within
fourteen (14) calendar days following receipt of the decision in Step 2.

SECTION 3 Any grievance not presented or followed up through the grievance procedure
outlined above shall be deemed waived. If at any step in the grievance procedure the City fails to
give its answer within the prescribed time, the Union may proceed to the next step. Time periods
may be extended by mutual agreement in writing by the City and the Union.

SECTION 4 The jurisdiction and the authority of the arbitrator and the award shall be confined
to the interpretation and application of the provisions of this Agreement. The arbitrator shall
have no authority to add to, subtract from, alter, amend, or modify any provision of this
Agreement. The award of the arbitrator shall be final and binding.

SECTION 5 The expense for the arbitrator's services and the proceedings shall be borne
equally by the City and the Union except as otherwise provided in Section 6.

SECTION 6 The following termination cases must be submitted to the American Arbitration
Association: (1) Where the employee has been terminated but vested in the City's pension
system, pursuant to Article VIII, Pension, Section 2 of this Agreement, but now faces forfeiture
of the pension as a result of his/her termination from employment in accordance with Section 10
of that same Article; and/or (2) where the employee is eligible for health insurance benefits upon
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retirement as outlined in Article V11 Pension, Section 2 of this Agreement and now faces
forfeiture of those health insurance benefits as the result of his/her termination in accordance
with Article VII Insurance, Section 10; and/or (3) where the employee has accumulated sick
time pursuant to Article XVI1I Sick Leave, Section 12 and now faces forfeiture of that
accumulated sick time as a result of his/her termination from employment in accordance with
Avrticle XVII Sick Leave Section 12. The arbitrator, in these specific instances, will have the
authority pursuant to the terms of this Agreement, to decide not only if there was just cause for
the termination but if the just cause was sufficient to deprive the employee of the pension
benefits, health benefits or sick time accrual for which the employee was eligible under the terms
of this Agreement.

The City must prove by a preponderance of the evidence that any loss of benefit that is subject to
forfeiture resulting from an employee who is convicted of a criminal felony due to employee
corruption through wanton or willful misconduct in regards to the employee being involved in
illegal activities while performing their specific job duties. Criminal acts performed outside of
an employee's job duties shall not constitute grounds for the forfeiture of pension benefits.

The employee has the right to appeal a termination of pension and medical benefit loss to all
applicable courts. Bargaining unit members who are receiving retiree benefits are not subject to
the loss of pension or health insurance benefits through these stated procedures.

ARTICLE XII
MANAGEMENT RIGHTS

SECTION 1 Except where such rights, powers, and authority are specifically relinquished,
abridged, or limited by the provisions of the Agreement, the City will continue to retain, whether
exercised or not, all of the rights, powers and authority heretofore existing including but not
limited to the following:

A. To determine the type, care, maintenance, and operation of equipment and
property used for and on behalf of the City.

B. To establish or continue policies, practices, and procedures for the conduct of City
business and from time to time, to change or abolish such policies, practices or
procedures.

C. To discontinue processes, or operations, or to discontinue their performance by
employees.

D. To select and to determine the number of types of employees required to perform

the City's operations.

E. To employ, transfer, promote or demote employees or to layoff, terminate, or
otherwise relieve employees from duty for lack of work or other legitimate
reasons when it shall be in the best interests of the City or Department.

F. To prescribe and enforce reasonable rules and regulations for the maintenance and
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discipline and for the performance of work in accordance with the requirements of
the City provided rules and regulations are made known in a reasonable manner to
the employees affected by them.

ARTICLE Xl
MISCELLANEOUS

SECTION 1 The City will provide the Union and each member a copy of this Agreement
within thirty (30) business days of the signing of this Agreement. The City shall provide new
hires with a copy of this Agreement within fourteen (14) business days of the commencement of
their employment.

SECTION 2 The City will provide, where available, a complete set of job descriptions of
bargaining unit positions to the Union and a copy of the respective job description to each
member.

SECTION 3 The City shall provide a clothing allotment to those positions in the bargaining
unit who currently receive such allotment in the amount of one hundred fifty dollars ($150.00)
payable July 1, of each contract year. All members of the bargaining unit who receive the
clothing allotment will be expected to wear the clothing purchased from said allotment during
work hours for the City keeping the said clothing clean and not in a state of disrepair.
Business/casual type of clothing will qualify to be purchased with the allotment as well as the
more traditional type of work clothing or uniforms. Approval for all purchases shall be acquired
from the Director of Finance or his/her designee.

A. The City will pay one hundred twenty-five dollars ($125.00), upon the submission of
a receipt, once a year to those employees required to wear safety shoes. The definition
of “safety shoes” shall be shoes which are steel toed.

SECTION 4 Employees who have been assigned vehicles in the past will no longer have
vehicles assigned to them subject to a job related review of the requirement for that vehicle.
Instead, vehicles may be assigned to bargaining unit employees by the City in accordance with
the terms and conditions set forth in Town Ordinance, Section 74-10, Use of City Vehicles, as
amended April 6, 20009.

SECTION 5 Employees will have parking available during business hours in those areas as
designated by the City.

SECTION 6 Employees shall be allowed a morning coffee break not to exceed fifteen (15)
minutes in duration, reasonably scheduled to cause the least interruption in departmental
procedures.

SECTION 7 Employees will continue to enjoy the same one-half (1/2) hour or one (1) hour
lunch period according to the regular hour of their department's or division's schedule.
SECTION 8 Employees will continue to have an employee's lounge available for their use
during coffee breaks and lunch periods.
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SECTION 9 The Union will have a right to schedule Union meetings in available City meeting
places during hours they are not regularly working.

SECTION 10 The City will make available to all applicable employees a benefits handbook.
Prior to distribution, a copy will be made available to the Union for its review and comment.

SECTION 11 Any member of the Union shall be immune from civil liability in any action
brought against such individual by the City for any act or omission which may constitute
ordinary negligence on the part of such officer or employee while acting in the discharge of
his/her duties or within the scope of his/her employment. The immunity provided in this Section
shall not apply to acts or omissions constituting gross negligence and/or willful or wanton
misconduct.

SECTION 12 Any employee who requires a professional certification, special license or permit
as a condition of his/her job or position with the City, and who loses such certification, license
or permit in the course of his employment, will be demoted or subject to termination
procedures.

SECTION 13 The City expects that it will be given reasonable notice of the intention of a
member of this bargaining unit to leave City service. Because the members of this bargaining
unit are professional employees representing middle and top management, the City requires a
minimum of three (3) weeks notice to be provided when an employee wishes to retire or separate
from City service. If a period of less than three (3) weeks is provided, the employee will forfeit
twenty-five percent (25%) of any unused sick time accrual due to that employee in accordance
with this Agreement. Extenuating circumstances such as health issues will be considered by the
Mayor if less than a three (3) week notice is given.

SECTION 14 Union members shall receive all paychecks via direct deposit. All members will
be required to fill out the necessary direct deposit authorizations within fifteen (15) days after
ratification of this Agreement if not already on file with the Payroll Division of the Finance
Department.

SECTION 15 If the BOE/City split is approved through the charter revision process and
approved by the electors of the City sometime before March 31, 2022, bargaining unit members
working at the BOE agree to form their own local by July 1, 2022, which will be voluntarily
recognized by the BOE (side-letter to be signed by all relevant parties). Despite the fact that
members working at the BOE will be considered BOE employees if the Charter revision passes,
they will be considered City employees for pension purposes and allowed to remain beneficiaries
of the pension plan and continue to have access to the Office of Equal Opportunity and Diversity
Management. The benefits under this contract will remain in effect for those in the new local
until this contract expires and a successor agreement is negotiated between the new local and the
Superintendent. Going forward, the new local will negotiate any changes to insurance (including
life insurance and dental) and pension benefits with the City. The new local will do so
collaboratively with Local 6457 and any changes to insurance and pension benefits must be
ratified by the Common Council.
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The City and the Union have entered into an MOU contemporaneously with this CBA
concerning the details if a split does occur. Further, if the Charter revision occurs as described
above, on or before January 1, 2022, the unit will sit down in good faith with representatives for
the City and BOE to reconcile any other contract language requiring change based on the July 1,
2022 split identified above. These changes will not change the benefits set forth under the
existing negotiated contract, but rather will correct any titles or processes based on the split
identified above.

SECTION 16 Upon ratification of this Agreement and then no later than January 15 of each
year thereafter, the Union shall designate in writing to the Risk Manager’s Office the names of
two representatives and two alternates from the Union’s Executive Board to serve on the
Mayor’s Safety Committee. Two of the named individuals must attend all meetings of the
Committee. No overtime wages will be paid for attending meetings or participating in Safety
Committee activities.

ARTICLE XIV
LEAVES OF ABSENCE

SECTION 1 Eligibility

Employees are eligible for leaves of absence under this rule if they have completed at least one
(1) year of service with the City of Middletown or a lesser amount if specifically allowed by law.
The duration of each leave of absence shall be determined by the City of Middletown. The
following types of leaves will be considered:

A An employee who is an “eligible employee” as defined under the Federal Family
and Medical Leave Act (“FMLA™), 29 U.S.C. §1601, etc., shall be granted up to
twelve (12) weeks of FMLA leave during a twelve (12) month period in
accordance with the Act. Any accumulated paid leave must be exhausted first in
situations where the leave being taken by the employee is covered by the Act, and
said paid leave shall be included in (and shall not be in addition to) the
aforementioned twelve (12) weeks of allowable leave. A medical certificate
acceptable to the City shall be required for FMLA leave situations. The parties
agree to comply with the FMLA as amended from time to time.

B. An employee on leave without pay shall not continue to accumulate sick leave;
however, the continuity of employment shall be preserved for purposes of
seniority.

C. Employees on FMLA leave shall have their health insurance coverage maintained

during such leave on the same terms as if they had continued to work. If the
employee fails to return to work, the employee shall be liable for retroactive
premium payments in accordance with FMLA, unless extenuating circumstances
mutually agreeable to the parties dictate that repayment is not necessary. The
parties, however, acknowledge that if there is no mutual agreement regarding the
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exemption from the repayment requirement, then payment is due and the issue is
not grievable under Article XIII (Grievance Procedure) of this Agreement.

D. Personal Leave of Absence

Employees may be granted a personal leave of absence to attend to personal
matters in cases in which the City of Middletown determines that an extended
period of time away from the job will be in the best interest of the employee and
the City.

E. Military Leave of Absence

1. A military leave of absence will be granted when an employee enlists in
the time of war, or is inducted or is recalled to active duty in the Armed
Forces of the United States for a period of not more than four (4) years,
plus any involuntary extension for not more than one (1) year. Employees
who perform and return from military service in the armed forces, the
military reserves, or the National Guard shall have and retain such rights
with respect to reinstatement, seniority, vacation, compensation, and
length of service pay increase as may from time to time be provided by
applicable Federal or State Law. Upon satisfactory completion of military
service and timely notice of intent to return to work, an employee will be
reinstated to a job comparable to the one the employee left, provided the
employee is qualified and the City's circumstances have not changed to the
extent that it would be impossible or unreasonable to provide
reemployment.

2. All employees who are granted military leaves of absence will continue to
receive the health and life insurance benefits currently available as if
he/she were not on leave of absence.

F. Educational Leave of Absence

Employees who desire to continue their education in preparation for added
responsibilities with the City of Middletown may be granted an
educational leave of absence.

G. Public Service Leave of Absence

Employees who desire to accept temporary employment in Federal or
State government or with an organization devoted to community
betterment may be granted a public service leave of absence.
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SECTION 2 Return to Work

Employees returning from a leave of absence will be reinstated to their same job or one of
similar status and pay provided the City's circumstances have not changed to the extent that it
would be impossible or unreasonable to provide reinstatement. If the same job or one of similar
status or pay is not available, reinstatement may be deferred until the position is available and the
employee will be granted a preference in recall.

SECTION 3 Failure to Return

If an employee granted a leave of absence fails to return to work at the conclusion of an
approved leave of absence, the employee may be terminated from the City of Middletown.

SECTION 4 Benefits

No sick time, vacation, personal time or seniority will accrue while an employee has been
granted a leave of absence under this rule. For purposes of medical benefits, employees granted
leave under this rule may purchase medical benefits at the employee's expense for the period of
the approved leave.

SECTION S5 Approval

Any employee making a request for a leave of absence, under this Article, or an extension of a
leave of absence, should deliver such request in writing to the employee's department head at
least thirty (30) days prior to commencement of the leave period or extension requested
whenever possible. The department head will forward such request to the Human Resources
Director either recommending approval or disapproval. The Human Resources Director will then
recommend either approval or disapproval to the Mayor of the City of Middletown. The final
decision concerning such a request will be made by the Mayor.

ARTICLE XV
SPECIAL AND PERSONAL LEAVE

SECTION 1 Special leave of not more than three (3) consecutive working days shall be
granted in the event of a death in the immediate family of an employee.

SECTION 2 Immediate family is defined for the purpose of this Article to be father, mother,
sister, brother, spouse, children, mother-in-law, father-in-law, daughter-in-law, son-in-law,
grandmother, grandfather, grandchild, aunt, uncle, step-children, adopted children or any
relative domiciled within an employee's household.

SECTION 3 In the event the funeral for a member of the immediate family is out of state, an

extra day, or as many days of leave as is deemed necessary by the appointing authority shall be
allowed.
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SECTION 4

A

SECTION 1

reasons.

A

Personal Leave

Employees are entitled to four 4 personal leave days per fiscal year in accordance
with the schedule set forth under subsection (C). The day can be used for any
private or personal matter the employee chooses. The days are to be given with
pay and cannot be accumulated.

Employees shall normally give their immediate supervisor twenty-four (24)
hours’ notice before taking a personal day unless there is an emergency or the
immediate supervisor approves less notification.

An employee shall receive personal days as follows:

1) An employee shall be credited with four (4) personal days at date of hire,
if he/she is hired between July 1 and September 30;

2 An employee shall be credited with three (3) personal days at date of hire,
if he/she is hired between October 1 and December 31;

3) An employee shall be credited with two (2) personal days at date of hire, if
he/she is hired between January 1 and March 31;

4) An employee shall be credited with one (1) personal day at date of hire, if
he/she is hired between April 1 and June 30;

(5) On each July 1 thereafter, all employees shall receive four (4) personal
days per fiscal year.

Under no circumstances shall an employee receive more than four (4) personal
days per fiscal year.

ARTICLE XVI
SICK LEAVE

Sick leave shall be considered to be absence from work with pay for the following

Iliness or injury, except where directly connected to employment by an employer
other than the City of Middletown.

When the employee is required to undergo medical, optical, or dental treatment.

A special leave shall be granted for attendance upon members of the immediate
family where serious illnesses, supported by a doctor's certificate, requires the
care of such employee, but said time will be subtracted from accrued sick leave.
Immediate family is defined for the purpose of this Article to be father, mother,
sister, brother, spouse, children, mother-in-law, father-in-law, daughter-in-law,
son-in-law, grandmother, grandfather, grandchild, aunt, uncle, step-children,
adopted children or any relative domiciled within an employee's household.
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SECTION 2 Each permanent, full-time employee shall be credited with sick leave, with pay, at
the rate of one and one-fourth (1 1/4) working days for each complete calendar month of service
until the end of the fiscal year, and each fiscal year thereafter, each such employee shall

accumulate sick leave, with pay at the rate of fifteen (15) days for each full fiscal year of service.

SECTION 3 Holidays and regular days off shall not be counted in computing sick leave taken.

SECTION 4 Unused days of sick leave with pay shall be accumulated from fiscal year to fiscal
year and may be used for the purpose specified herein, if and when needed. Sick leave shall be
granted for absence from duty because of illness, non-compensable bodily injury or disease or
exposure to contagious disease.

SECTION 5 When an employee finds it necessary to be absent for any of the reasons specified
herein, he/she shall cause the facts to be reported to his/her department head or Mayor's office
one (1) hour before the hour to report for work, except where sufficiently extenuating
circumstances exist.

SECTION 6 The City may require sufficient proof for use of sick leave. The City will not
normally require a doctor's certificate for absences of three (3) days or less, except in cases of
suspected abuse.

SECTION 7 In cases of extreme emergency involving employees who, through serious or
protracted illness, have used all of their accumulated sick leave, extensions of sick leave with
pay and leaves of absence for sick leave purposes, may be granted to employees per the
procedures outlined in the City of Middletown Code of Ordinances (20-30 through 20-33)
(Section 74-3 subsections A. through D.). It is specifically understood by the Union that all
extensions of sick leave with pay must be paid back to the City either by a deduction from future
accrued sick leave or vacation time according to a method determined by the City's Finance
Department or monetarily if the employee ceases employment with the City. Such
reimbursement must occur prior to the City releasing any payment for accrued benefits or
pension contributions.

SECTION 8 Sick leave earned in any month of service shall be available at any time during
any subsequent month.

SECTION 9 Sick leave will continue to accrue during the time employees are on authorized
sick leave or vacation time.

SECTION 10 No credit for sick leave shall be granted for time worked by an employee in
excess of his/her normal work week.

SECTION 11 Sick leave shall not accrue for any month the employee is on leave of absence
without pay in aggregate or more than five (5) working days.

SECTION 12 Anemployee who retires or terminates his/her employment with the City shall be
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paid fifty percent (50%) of his/her accumulated sick leave, exempting, however, the amount to
be paid shall not exceed one hundred (100) days pay. Full payment will be made by the City for
any accumulated sick leave at the time of death in accordance with the limitations contained
herein. Payment will be made to employee’s spouse and children, in that order. In the event that
a member of the bargaining unit is terminated for just cause he/she will forfeit this benefit if it is
decided by an Arbitrator, pursuant to Article XI1 Grievance Procedure, Section 2, that the just
cause for which the employee was terminated was sufficient to deprive the employee of this
benefit.

SECTION 13 Sick time at the rate of one and one-quarter (1-1/4) days a month shall accrue to
each employee when, he/she is on Worker's Compensation, but shall not continue to accrue after
twelve (12) months.

SECTION 14 Members of the Union shall have the option to be paid annually for thirty percent
(30%) of the sick leave earned but not taken in the previous fiscal year. Said thirty percent (30%)
of sick leave for which an employee receives compensation under this subsection will be
removed from the employee s sick leave account. If the employee wishes to keep all of his/her
accumulated sick leave from the previous fiscal year and not receive the monetary option, the
full one hundred percent (100%) of unused sick leave shall be added to the employee's sick leave
account.

ARTICLE XVII
EDUCATION

SECTION 1 Members of the Union will continue to have conference and training budget
funds available to them, in levels established by the Common Council, for educational purposes
approved by the appointing authority.

SECTION 2 Members of the Union shall be allowed to continue, as heretofore, to attend
conferences and meetings of their professional organizations in accordance with the constraints
of their department's activities. Employee attendance at conferences, meetings or training
programs will be considered hours of work, provided such attendance was requested and
approved in advance. Department head requests will be approved by the Mayor; all other
requests will be approved by the appropriate Department Head.

SECTION 3 Employees, who have completed their probationary period and are continuing
their education in a job related area, shall be eligible for reimbursement for tuition and books up
to a maximum amount of eight hundred dollars ($800.00) per semester for a Grade of B or better.

SECTION 4 Employees covered by this agreement, who are required to maintain professional
certifications, special license(s), and/or permits as a condition of employment, shall be allowed
to attend classes and/or instructions during regular work hours, subject to the operational needs
of the employee's Department, and with the prior approval of the Mayor, and/or his/her designee.
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ARTICLE XVIII
SAVINGS CLAUSE

If any Article or Section of this Agreement is declared invalid or unconstitutional for any reason,
such declaration shall not affect the Articles, Sections or portions thereof, which shall be valid.

ARTICLE XIX
VACANCY/APPOINTMENTS/MEMBERSHIP

SECTION 1 Employees who are promoted or filling a position in a higher classification on an
acting basis, as appointed by the Mayor, shall receive compensation in the salary grade of the
position they are serving in, which will result in at least a growth step. A growth step shall be
defined as an increase in salary which is equal to or more than the average monetary difference
between the steps in the employee’s former salary grade.

SECTION 2 The vacancy requirements set forth under subsection A of this section shall apply
to all vacancies within the Union except those specifically mentioned under subsection B.

A. Before filling any vacancy or newly created position in the bargaining unit, the City
shall conduct a combined departmental/Citywide posting of the said position open
only to members of the bargaining unit for a period of ten (10) working days and shall
send a copy of such posting to the Union. Qualification examinations for internal
bargaining unit applicants for the position shall be administered within thirty (30)
days after the closing date of the posting unless unusual circumstances, including but
not limited to acts of God, budget or financial circumstances or sickness prevent
otherwise. The said position will be filled within thirty (30) days thereafter provided
the applicant(s) has(ve) met all of the necessary qualifications for the said position. If
there are no qualified members of the bargaining unit for the said position, the City
shall post the position as open-competitive.

B. The Mayor, in accordance with the City Charter, shall have the right to make
appointments to the following positions and shall not be required to comply with
the vacancy requirements and processes set forth in Section 2A of this Article:

City / Town Clerk;

Director of Recreation and Community Services;
Tax Assessor;

Director of Economic & Community Development;
Director of Land Use

Director of Information Systems;

Deputy Director of Public Works;

Deputy Assessor;

Deputy City / Town Clerk;

CoNO~LNE
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10. Deputy Director of Central Communications; and
11.  Deputy Director of Water and Sewer

SECTION 3 The City and the Union agree that if the City decides to restructure the Finance
Department so that there is one Assistant Director of Finance instead of two and if it decides to
create an accounting or manager position in its place, the accounting or manager position will
return to the Union.

SECTION 4 The Union further agrees that if the City follows the City Charter language to
create a new department, any new department head/director and any new assistant or deputy
director positions would be part of the union and would fall within Section 2B herein for
appointment purposes.

ARTICLE XX
EMPLOYEE ASSISTANCE PROGRAM

SECTION 1 The City will maintain an Employee Assistance Program (EAP) with the
commitment and support of both management and employees.

SECTION 2 Confidentiality

The Employee Assistance Program is a voluntary program and confidentiality will be maintained
for all employees that avail themselves of the service of this program.

SECTION 3 Procedure For Referral

A. The employee may call the EAP directly for self-referral.

B. The supervisor may make a referral when an employee's performance is affected.
SECTION 4 Responsibilities

The responsibilities of the employee, his/her supervisor, and the union under the Employee
Assistance Program will be as outlined in the City of Middletown Employee Assistance
Program. Copies of the City's EAP program will be available to all employees upon request.
Employees may, as a condition of continued employment, be required to submit to a no notice
laboratory testing procedure in order to validate their progress in a drug, chemical, substance or
alcohol treatment program while serving a probationary period. Employees who undergo drug,
chemical or alcohol treatment outlined and agreed to by the employee and the treating facility
shall complete the program or be subject to discipline up to and including termination.
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ARTICLE XXI
CLASSIFICATIONS/WAGE SCALES

SECTION 1 The job titles and wage scales covering members of this bargaining unit are listed
in the attached appendices of this Agreement.

SECTION 2 No change in the salary grade placement as set forth in Section 1 shall occur
unless there is a “material” change in duties and responsibilities after the execution of this
Agreement.

SECTION 3 During the first ten (10) days following each January 1, the Union shall have the
opportunity to request that a Review Committee consider the labor grade placement of any
position within the bargaining unit. The Union shall have the right to review all applications
submitted for review under this section so that it can decide within thirty days of receipt of those
applications from the HR Division which three positions to forward for review by the Review
Committee. No more than three (3) job titles may be considered by the Review Committee in
any annual review.

The criteria for review shall be:

1. Change in the job duties and/or reorganization or technological development that
significantly changes job responsibilities; or

2. The job description does not reflect the current duties and responsibilities of the
assignment; or

3. Concerns that inadequate or incomplete information may have been provided to
the evaluator; or

4. The alignment between jobs does not appear to reflect their appropriate relative

value under the Maximus System.

The Review Committee will consist of two (2) members and an alternate appointed by the
Union, two (2) members and an alternate appointed by the City, and one (1) member chose by
the other members, if needed, as mutually agreed between the parties, who may be a City
employee who is not a member of the Union bargaining unit. The Human Resources Director
shall chair the Committee and serve as one of the City members. The Committee shall be
reconstituted upon the execution of each successor bargaining agreement unless otherwise
mutually agreed.

The Committee shall establish operating procedures to govern its operations, including but not
limited to:

A. The forms for the submission of upgrading requests by bargaining unit members;
B. Documentation that must be submitted with the request;
C. That once a request is considered by the Committee, the same request cannot be

submitted again for at least one (1) year; D. No applications will be taken in the
first year of the agreement (July 1, 2020-June 30, 2021 nor in the last year of the
agreement (July 1, 2024-June 30, 2025);

D. Applicants that are successful for upgrades through this process may not reapply

27



for consideration under this section until 2026 or for 5 years (whatever is longer);
and

E. Positions proposed for upgrade by the Committee that result in the position’s
supervisor earning the same or less than the reviewed position will lead to an
automatic review of the supervisor’s job description assuming the supervisor is
also a member of this bargaining unit. Under no circumstances, can the Review
Committee vote to move forward and approve a salary grade of a subordinate
position equal to or above the salary grade of its direct supervisor.

The Committee will hear and act upon any request for review within sixty (60) days after it is
received by the Union. Any recommendation of the Committee to change the labor grade
placement or job description of a particular job class will be subject to review and approval by
the Common Council. The Human Resources Director agrees to support the recommendation of
the Committee before the Common Council. Should the Common Council reject the
recommendation of the Review Committee, the affected employee shall have the ability to
appeal the decision to a mutually agreed upon Arbitrator, whose decision shall be final and
binding, the cost of which shall be borne equally by the City and Union.

ARTICLE XXIlI
DRUG TESTING

SECTION 1 The parties recognize the importance to the City, to bargaining unit employees
and to the citizens of Middletown that the workforce remain free of the effects of illegal drugs or
controlled substances on the job. The City has the right to conduct drug testing under the
following circumstances:

A. The City may require an employee to submit to drug testing if there is a
reasonable suspicion that the employee may be under the influence of illegal or
controlled substances. If an arbitrator is called upon to determine whether the City
had "reasonable suspicion™ to conduct a drug test in any given case, he or she
shall not be bound by any external definition of that term.

B. An employee's first confirmed positive test shall not be cause for termination,
provided the employee agrees to participate in a treatment program as
recommended by the City's EAP, successfully completes such program as well as
any recommended follow-up, which may include a requirement of random testing,
and provides whatever authorization is necessary to permit the City to verify
compliance with the above. Said employee must submit to a fitness for duty exam
before returning to work. An employee's second positive test result may be
grounds for discharge.

C. Refusal to summit to testing shall be considered the equivalent of a confirmed
positive test result.
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SECTION 2 The City has a right to test employees pursuant to regulations issued by
Department of Transportation.

ARTICLE XXI1I
WAGE

SECTION 1 The pay rates and pay ranges for job classes in the bargaining unit as of July 1,
2020 shall be as prescribed in in the attached appendices.

The following represents the wage increases over the term of this contract:

Effective and retroactive to July 1, 2020, the wage rate at each step and at each salary grade of
the salary schedule in effect on June 30, 2020 will increase by 3.0%

Effective July 1, 2021, the wage rate at each step and at each salary grade of the salary schedule
in effect on June 30, 2021 will increased by 2.5%

Effective July 1, 2022, the wage rate at each step and at each salary grade of the salary schedule
in effect on June 30, 2022 will increased by 2.25%.

Effective July 1, 2023, the wage rate at each step and at each salary grade of the salary schedule
in effect on June 30, 2023 will increased by 2.25%.

Effective July 1, 2024, the wage rate at each step and at each salary grade of the salary schedule
in effect on June 30, 2024 will increased by 2.0%.

ARTICLE XXIV
PERFORMANCE EVALUATIONS

The City may conduct annual performance reviews and evaluations of each bargaining unit
member.

ARTICLE XXV
LAY-OFF AND RECALL

SECTION 1 Definition of Layoff

For purposes of this Article, a layoff is defined as any involuntary non-disciplinary separation of
a bargaining unit employee from City service.

SECTION 2 Definition of Seniority

For purposes of this Article, seniority shall be defined as the length of continuous service with
the City of Middletown in one or more full-time permanent positions.

If the seniority of two (2) or more employees is exactly the same then the priority for layoff and
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recall shall be determined by a coin toss. Any part-time employment (within the MMPA,
Teamsters, or UPSEU bargaining units only) shall be pro-rated for purposes of seniority pursuant
to this Section.

SECTION 3 Notice of Layoff
In all cases where a layoff occurs the City shall provide the Union and the employee as much

reasonable written notice as possible and in no event shall written notice be less than six (6)
weeks.

SECTION 4 Transfer Opportunities for Employee(s) Noticed for Layoff
A. In cases where a layoff notice is given to an employee, the employee has the
opportunity to transfer to a vacancy in the same or comparable position, or to a

lower position the employee is qualified to fill.

B. If no vacancy exists or the employee refuses to transfer to an existing position, the
employee may exercise bumping rights.

SECTION 5 Bumping Opportunities for Employee(s) Noticed for Layoff

If the employee has refused transfer to a vacancy or has no such opportunities, he/she may bump
the following. In all cases, the bumping employee must have greater seniority than the employee
he or she bumps.

A. The next senior employee with the same job title/description.

B. The next senior employee with a lower job title/description that they are deemed
qualified to fill.

The employee who is bumped shall have the same rights as any other bargaining unit employee
and may exercise those rights as set forth above. Employees can only bump employees within
the same bargaining unit.

SECTION 6 Recall Rights
No new person shall be hired or assigned to fill a vacancy in the bargaining unit so long as

employees who were laid off have recall rights. Employees shall retain his/her seniority status
and re-employment rights for eighteen months (18) following the date of his/her layoff.

A. Subsequent recalls to open positions shall be made in the reverse order of the
layoff(s).
B. A bargaining unit employee shall be entitled to recall to a position provided the

employee is qualified for the open position.
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C. Upon recall from a layoff, the employee shall be paid the annual salary of the job
they are recalled to.

SECTION 7 Refusal of Recall

If an employee refuses recall to an opening in the position from which he/she was laid off, he/she
shall Jose his/her right to further recall and such a refusal shall be treated as his/her resignation.

SECTION 8 Layoff Seniority
If the seniority of two (2) or more employees is exactly the same, then bargaining unit seniority

shall prevail; if seniority remains the same, then the priority for layoff and recall shall be
determined by a coin toss.

SECTION 9 Training

Employees who transfer, bump, or who are recalled into a different position, in which they did
not previously hold, will be given training in the first three months of starting the new position.

ARTICLE XXVI
DURATION/SIGNATURE PAGE

Section 1 This Agreement shall remain in full force and effect to June 30, 2025.

Section 2 Negotiations for a successor agreement shall be initiated in accordance with MERA
prior to the termination of said contract on June 30, 2025. Said negotiations shall continue
thereafter at such time and place as may be agreed upon by the parties.

In Witness whereof, the parties hereto have caused this Agreement to be executed by
their authorized representative this 30th day of July 2021.
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United Public Service Employees Union,
Local 6457

BY:
Andrea Gregg,
Local #6457 President

o (i) Bordils

Dan Bonﬂg‘lio, //
UPSEU Staff Representative
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BY: e

Kevin E. Boyle=
UPSEU President
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APPENDIX A
OVERTIME GUIDELINES

SECTION 1 Both the City of Middletown and the Union hereby agree to the following rules
and regulations regarding the overtime of the Superintendent of Parks, the Superintendent of
Water Treatment, Field Maintenance Manager, the Assistant Field Maintenance Manager and the
Superintendent of Water Pollution Control:

A. When appropriate, as determined by the Director of the Department, or his/her
designee, after consultation with the appropriate Superintendent, the
Superintendent of Parks, Superintendent of Water Treatment, Field Maintenance
Manager, Assistant Field Maintenance Manager and the Superintendent of Water
Pollution Control will direct and supervise employees working overtime on either
a scheduled or unscheduled basis.

B. In case of an emergency (i.e. Police or Fire Department call) due to vandalism,
fire, break-ins, theft, etc., the Superintendent of Parks will call one or more
employees in to perform the related work and supervise them.

C. The appropriate Superintendent, when called in after normal working hours, will

receive pay for hours actually worked.

SECTION 2 The City and the Union agree that the current individuals occupying the positions
cited in Section 1, hereinabove, shall be grandfathered as to the rules and regulations regarding
overtime pay.
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APPENDIX B
POSITIONS COVERED
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APPENDIX B

UPSEU Local #6457

Positions & Salary Grades
Salary Grade Job Title
9 Youth Development Specialist
10 Custodial Manager
10 Economic Development Specialist
10 Assistant Planner
11 Arts & Culture Coordinator
11 Assistant Superintendent of Sanitation
11 Zoning/ Blight Enforcement Officer
12 Assistant Assessor
12 Deputy City & Town Clerk
12 Superintendent of Water Pollution Control
12 Finance & Resource Management Specialist
13 Assistant Field Maintenance Manager (2)
13 Clerk of the Common Council
13 Community Development Specialist
13 Food Services Manager
13 Environmental Planner
13 Manager of Accreditation, Research & Special Projects
13 Manager of Fleet Services
13 Manager of Recreation Services
13 Manager of Regulatory & Technical Affairs
13 Manager of Senior Services
13 School Health Supervisor
13 Superintendent of Water Treatment
14 Assistant Superintendent of Streets
14 Deputy Assessor
14 Deputy Director of Central Communications
14 Field Maintenance Manager
14 Manager of Transportation Services
14 Superintendent of Parks
14 Youth Services Coordinator




15 Public Health Manager

15 Chief Building Official

15 Network Administrator

15 Police Department Network Coordinator

15 Tax Collector

16 Superintendent of Streets & Sanitation

16 Assistant Chief Engineer (W&S)

16 City & Town Clerk

16 Director of Recreation & Community Services
16 Supervisor of Purchasing

17 Manager of Human Resources

17 Deputy Director of Water & Sewer

17 Infrastructure Engineer

17 Software Engineer

17 Tax Assessor

18 Deputy Director of Public Works

19 Chief Engineer (P.W./W&S)

19 Director of Land Use

20 Director of Economic & Community Development
22 Director of Information Systems




APPENDIX C
WAGE SCALES
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APPENDIX C - SALARY SCALE**

Grade Effective Step Hourly Grade Effective Step Hourly Grade Effective Step Hourly
2020-07-01 |6 months 1 23.15 2020-07-01 |6 months 1 25.00 2020-07-01 |6 months 1 26.87
2020-07-01 |1 year 2 25.37 2020-07-01 |1 year 2 27.39 2020-07-01 |1 year 2 29.45
2020-07-01 |6 months 3 27.59 2020-07-01 |6 months 3 29.79 2020-07-01 |6 months 3 32.03
2020-07-01 |1 year 4 29.80 2020-07-01 |1 year 4 32.20 2020-07-01 |1 year 4 34.60
2020-07-01 |6 months 5 32.04 2020-07-01 |6 months 5 34.60 2020-07-01 6 months 5 37.18
2020-07-01 Maximum 6 34.27 2020-07-01 \Maximum 6 37.00 2020-07-01 'Maximum 6 39.75
2021-07-01 |6 months 1 23.73 2021-07-01 |6 months 1 25.63 2021-07-01 6 months 1 27.54
2021-07-01 1 year 2 26.00 2021-07-01 1 year 2 28.07 2021-07-01 1 year 2 30.19
2021-07-01 |6 months 3 28.28 2021-07-01 |6 months 3 30.53 2021-07-01 6 months 3 32.83
2021-07-01 1 year 4 30.55 2021-07-01 |1 year 4 33.01 2021-07-01 1 year 4 35.47
2021-07-01 |6 months 5 32.84 2021-07-01 |6 months 5 35.47 2021-07-01 |6 months 5 38.11
2021-07-01 |Maximum 6 35.13 2021-07-01 \Maximum 6 37.93 2021-07-01 Maximum 6 40.74
2022-07-01 |6 months 1 24.26 2022-07-01 |6 months 1 26.21 2022-07-01 |6 months 1 28.16
2022-07-01 |1 year 2 26.59 2022-07-01 |1 year 2 28.70 2022-07-01 |1 year 2 30.87
2022-07-01 |6 months 3 28.92 2022-07-01 |6 months 3 31.22 2022-07-01 |6 months 3 33.57

8  2022-07-01 1year 4 3124 Q20220701 1year 4 33751 10 20220701 1year 4 36.27
2022-07-01 |6 months 5 33.58 2022-07-01 |6 months 5 36.27 2022-07-01 |6 months 5 38.97
2022-07-01 'Maximum 6 35.92 2022-07-01 \Maximum 6 38.78 2022-07-01 Maximum 6 41.66
2023-07-01 |6 months 1 24.81 2023-07-01 |6 months 1 26.80 2023-07-01 |6 months 1 28.79
2023-07-01 |1 year 2 27.19 2023-07-01 |1 year 2 29.35 2023-07-01 |1 year 2 31.56
2023-07-01 |6 months 3 29.57 2023-07-01 |6 months 3 31.92 2023-07-01 |6 months 3 34.33
2023-07-01 1 year 4 31.94 2023-07-01 |1 year 4 34.51 2023-07-01 1 year 4 37.09
2023-07-01 |6 months 5 34.34 2023-07-01 |6 months 5 37.09 2023-07-01 |6 months 5 39.85
2023-07-01 Maximum 6 36.73 2023-07-01 \Maximum 6 39.65 2023-07-01 'Maximum 6 42.60
2024-07-01 |6 months 1 25.31 2024-07-01 |6 months 1 27.34 2024-07-01 6 months 1 29.37
2024-07-01 |1 year 2 27.73 2024-07-01 |1 year 2 29.94 2024-07-01 |1 year 2 32.19
2024-07-01 |6 months 3 30.16 2024-07-01 |6 months 3 32.56 2024-07-01 6 months 3 35.02
2024-07-01 |1 year 4 32.58 2024-07-01 |1 year 4 35.20 2024-07-01 |1 year 4 37.83
2024-07-01 |6 months 5 35.03 2024-07-01 |6 months 5 37.83 2024-07-01 6 months 5 40.65
2024-07-01 Maximum 6 37.46 2024-07-01 \Maximum 6 40.44 2024-07-01 'Maximum 6 43.45




APPENDIX C - SALARY SCALE**

Grade Effective Step Hourly Grade Effective Step Hourly Grade Effective Step Hourly
2020-07-01 |6 months 1 28.74 2020-07-01 |6 months 1 30.57 2020-07-01 6 months 1 32.45
2020-07-01 |1 year 2 31.49 2020-07-01 |1 year 2 33.52 2020-07-01 |1 year 2 35.56
2020-07-01 |6 months 3 34.24 2020-07-01 |6 months 3 36.44 2020-07-01 |6 months 3 38.67
2020-07-01 |1 year 4 36.98 2020-07-01 |1 year 4 39.38 2020-07-01 |1 year 4 41.77
2020-07-01 |6 months 5 39.74 2020-07-01 |6 months 5 42.31 2020-07-01 6 months 5 44.90
2020-07-01 Maximum 6 42.50 2020-07-01 \Maximum 6 45.25 2020-07-01 'Maximum 6 48.00
2021-07-01 |6 months 1 29.46 2021-07-01 |6 months 1 31.33 2021-07-01 6 months 1 33.26
2021-07-01 1 year 2 32.28 2021-07-01 1 year 2 34.36 2021-07-01 1 year 2 36.45
2021-07-01 |6 months 3 35.10 2021-07-01 |6 months 3 37.35 2021-07-01 6 months 3 39.64
2021-07-01 1 year 4 37.90 2021-07-01 |1 year 4 40.36 2021-07-01 1 year 4 42.81
2021-07-01 |6 months 5 40.73 2021-07-01 |6 months 5 43.37 2021-07-01 |6 months 5 46.02
2021-07-01 Maximum 6 43.56 2021-07-01 \Maximum 6 46.38 2021-07-01 Maximum 6 49.20
2022-07-01 |6 months 1 30.12 2022-07-01 |6 months 1 32.03 2022-07-01 |6 months 1 34.01
2022-07-01 |1 year 2 33.01 2022-07-01 |1 year 2 35.13 2022-07-01 |1 year 2 37.27
2022-07-01 |6 months 3 35.89 2022-07-01 |6 months 3 38.19 2022-07-01 |6 months 3 40.53

11 20220701 1year 4 3875 12 20220701 1year 4 4127 13 20220701 1year 4 43.77
2022-07-01 |6 months 5 41.65 2022-07-01 |6 months 5 44.35 2022-07-01 |6 months 5 47.06
2022-07-01 Maximum 6 44.54 2022-07-01 \Maximum 6 47.42 2022-07-01 Maximum 6 50.31
2023-07-01 |6 months 1 30.80 2023-07-01 |6 months 1 32.75 2023-07-01 |6 months 1 34.78
2023-07-01 |1 year 2 33.75 2023-07-01 |1 year 2 35.92 2023-07-01 |1 year 2 38.11
2023-07-01 |6 months 3 36.70 2023-07-01 |6 months 3 39.05 2023-07-01 |6 months 3 41.44
2023-07-01 1 year 4 39.62 2023-07-01 |1 year 4 42.20 2023-07-01 1 year 4 44.75
2023-07-01 |6 months 5 42.59 2023-07-01 |6 months 5 45.35 2023-07-01 6 months 5 48.12
2023-07-01 Maximum 6 45.54 2023-07-01 \Maximum 6 48.49 2023-07-01 'Maximum 6 51.44
2024-07-01 |6 months 1 31.42 2024-07-01 |6 months 1 33.41 2024-07-01 6 months 1 35.48
2024-07-01 |1 year 2 34.43 2024-07-01 |1 year 2 36.64 2024-07-01 |1 year 2 38.87
2024-07-01 |6 months 3 37.43 2024-07-01 |6 months 3 39.83 2024-07-01 6 months 3 42.27
2024-07-01 |1 year 4 40.41 2024-07-01 |1 year 4 43.04 2024-07-01 |1 year 4 45.65
2024-07-01 |6 months 5 43.44 2024-07-01 |6 months 5 46.26 2024-07-01 6 months 5 49.08
2024-07-01 Maximum 6 46.45 2024-07-01 \Maximum 6 49.46 2024-07-01 'Maximum 6 52.47




APPENDIX C - SALARY SCALE**

Grade Effective Step Hourly Grade Effective Step Hourly Grade Effective Step Hourly
2020-07-01 |6 months 1 34.30 2020-07-01 |6 months 1 36.13 2020-07-01 6 months 1 38.00
2020-07-01 |1 year 2 37.58 2020-07-01 |1 year 2 39.61 2020-07-01 |1 year 2 41.66
2020-07-01 |6 months 3 40.87 2020-07-01 |6 months 3 43.08 2020-07-01 |6 months 3 45.31
2020-07-01 |1 year 4 44.17 2020-07-01 |1 year 4 46.56 2020-07-01 |1 year 4 48.95
2020-07-01 |6 months 5 47.46 2020-07-01 |6 months 5 50.02 2020-07-01 6 months 5 52.60
2020-07-01 Maximum 6 50.75 2020-07-01 \Maximum 6 53.50 2020-07-01 'Maximum 6 56.26
2021-07-01 |6 months 1 35.16 2021-07-01 |6 months 1 37.03 2021-07-01 6 months 1 38.95
2021-07-01 1 year 2 38.52 2021-07-01 1 year 2 40.60 2021-07-01 1 year 2 42.70
2021-07-01 |6 months 3 41.89 2021-07-01 |6 months 3 44.16 2021-07-01 6 months 3 46.44
2021-07-01 1 year 4 45.27 2021-07-01 |1 year 4 47.72 2021-07-01 1 year 4 50.17
2021-07-01 |6 months 5 48.65 2021-07-01 |6 months 5 51.27 2021-07-01 |6 months 5 53.92
2021-07-01 Maximum 6 52.02 2021-07-01 \Maximum 6 54.84 2021-07-01 Maximum 6 57.67
2022-07-01 |6 months 1 35.95 2022-07-01 |6 months 1 37.86 2022-07-01 |6 months 1 39.83
2022-07-01 |1 year 2 39.39 2022-07-01 |1 year 2 41.51 2022-07-01 |1 year 2 43.66
2022-07-01 |6 months 3 42.83 2022-07-01 |6 months 3 45.15 2022-07-01 |6 months 3 47.48

14 20220701 1year 4 4629 15 2022-07-01 1year 4 4879 1O 20220701 1year 4 51.30
2022-07-01 |6 months 5 49.74 2022-07-01 |6 months 5 52.42 2022-07-01 |6 months 5 55.13
2022-07-01 'Maximum 6 53.19 2022-07-01 \Maximum 6 56.07 2022-07-01 Maximum 6 58.97
2023-07-01 |6 months 1 36.76 2023-07-01 |6 months 1 38.71 2023-07-01 |6 months 1 40.73
2023-07-01 |1 year 2 40.28 2023-07-01 |1 year 2 42.44 2023-07-01 |1 year 2 44.64
2023-07-01 |6 months 3 43.79 2023-07-01 |6 months 3 46.17 2023-07-01 |6 months 3 48.55
2023-07-01 1 year 4 47.33 2023-07-01 |1 year 4 49.89 2023-07-01 1 year 4 52.45
2023-07-01 |6 months 5 50.86 2023-07-01 |6 months 5 53.60 2023-07-01 |6 months 5 56.37
2023-07-01 Maximum 6 54.39 2023-07-01 \Maximum 6 57.33 2023-07-01 'Maximum 6 60.30
2024-07-01 |6 months 1 37.50 2024-07-01 |6 months 1 39.48 2024-07-01 6 months 1 41.54
2024-07-01 |1 year 2 41.09 2024-07-01 |1 year 2 43.29 2024-07-01 |1 year 2 45.53
2024-07-01 |6 months 3 44.67 2024-07-01 |6 months 3 47.09 2024-07-01 6 months 3 49.52
2024-07-01 |1 year 4 48.28 2024-07-01 |1 year 4 50.89 2024-07-01 |1 year 4 53.50
2024-07-01 |6 months 5 51.88 2024-07-01 |6 months 5 54.67 2024-07-01 6 months 5 57.50
2024-07-01 Maximum 6 55.48 2024-07-01 \Maximum 6 58.48 2024-07-01 'Maximum 6 61.51




APPENDIX C - SALARY SCALE**

Grade Effective Step Hourly Grade Effective Step Hourly Grade Effective Step Hourly
2020-07-01 |6 months 1 39.87 2020-07-01 |6 months 1 41.70 2020-07-01 |6 months 1 43.58
2020-07-01 |1 year 2 43.69 2020-07-01 |1 year 2 45.70 2020-07-01 |1 year 2 47.77
2020-07-01 |6 months 3 47.52 2020-07-01 |6 months 3 49.73 2020-07-01 |6 months 3 51.95
2020-07-01 |1 year 4 51.35 2020-07-01 |1 year 4 53.72 2020-07-01 |1 year 4 56.14
2020-07-01 |6 months 5 55.17 2020-07-01 |6 months 5 57.74 2020-07-01 6 months 5 60.32
2020-07-01 Maximum 6 59.00 2020-07-01 \Maximum 6 61.74 2020-07-01 'Maximum 6 64.50
2021-07-01 |6 months 1 40.87 2021-07-01 |6 months 1 42.74 2021-07-01 6 months 1 44.67
2021-07-01 1 year 2 44.78 2021-07-01 1 year 2 46.84 2021-07-01 1 year 2 48.96
2021-07-01 |6 months 3 48.71 2021-07-01 |6 months 3 50.97 2021-07-01 6 months 3 53.25
2021-07-01 1 year 4 52.63 2021-07-01 |1 year 4 55.06 2021-07-01 1 year 4 57.54
2021-07-01 |6 months 5 56.55 2021-07-01 |6 months 5 59.18 2021-07-01 |6 months 5 61.83
2021-07-01 Maximum 6 60.48 2021-07-01 \Maximum 6 63.28 2021-07-01 Maximum 6 66.11
2022-07-01 |6 months 1 41.79 2022-07-01 |6 months 1 43.70 2022-07-01 |6 months 1 45.68
2022-07-01 |1 year 2 45.79 2022-07-01 |1 year 2 47.89 2022-07-01 |1 year 2 50.06
2022-07-01 |6 months 3 49.81 2022-07-01 |6 months 3 52.12 2022-07-01 |6 months 3 54.45

17 2022-07-01 1year 4 5381 18 20220701 1year 4 56.30] 19 2022-07-01 1year 4 58.83
2022-07-01 |6 months 5 57.82 2022-07-01 |6 months 5 60.51 2022-07-01 |6 months 5 63.22
2022-07-01 'Maximum 6 61.84 2022-07-01 \Maximum 6 64.70 2022-07-01 Maximum 6 67.60
2023-07-01 |6 months 1 42.73 2023-07-01 |6 months 1 44.68 2023-07-01 |6 months 1 46.71
2023-07-01 |1 year 2 46.82 2023-07-01 |1 year 2 48.97 2023-07-01 |1 year 2 51.19
2023-07-01 |6 months 3 50.93 2023-07-01 |6 months 3 53.29 2023-07-01 |6 months 3 55.68
2023-07-01 1 year 4 55.02 2023-07-01 |1 year 4 57.57 2023-07-01 1 year 4 60.15
2023-07-01 |6 months 5 59.12 2023-07-01 |6 months 5 61.87 2023-07-01 |6 months 5 64.64
2023-07-01 Maximum 6 63.23 2023-07-01 \Maximum 6 66.16 2023-07-01 'Maximum 6 69.12
2024-07-01 |6 months 1 43.58 2024-07-01 |6 months 1 4557 2024-07-01 6 months 1 47.64
2024-07-01 |1 year 2 47.76 2024-07-01 |1 year 2 49.95 2024-07-01 |1 year 2 52.21
2024-07-01 |6 months 3 51.95 2024-07-01 |6 months 3 54.36 2024-07-01 6 months 3 56.79
2024-07-01 |1 year 4 56.12 2024-07-01 |1 year 4 58.72 2024-07-01 |1 year 4 61.35
2024-07-01 |6 months 5 60.30 2024-07-01 |6 months 5 63.11 2024-07-01 6 months 5 65.93
2024-07-01 Maximum 6 64.49 2024-07-01 \Maximum 6 67.48 2024-07-01 'Maximum 6 70.50




APPENDIX C - SALARY SCALE**

Grade Effective Step Hourly Grade Effective Step Hourly Grade Effective Step Hourly
2020-07-01 |6 months 1 45.43 2020-07-01 |6 months 1 47.29 2020-07-01 |6 months 1 49.15
2020-07-01 |1 year 2 49.79 2020-07-01 |1 year 2 51.83 2020-07-01 |1 year 2 53.89
2020-07-01 |6 months 3 54.14 2020-07-01 |6 months 3 56.37 2020-07-01 6 months 3 58.57
2020-07-01 |1 year 4 58.52 2020-07-01 |1 year 4 60.90 2020-07-01 |1 year 4 63.31
2020-07-01 |6 months 5 62.88 2020-07-01 |6 months 5 65.45 2020-07-01 |6 months 5 68.02
2020-07-01 Maximum 6 67.24 2020-07-01 \Maximum 6 69.98 2020-07-01 'Maximum 6 72.76
2021-07-01 |6 months 1 46.57 2021-07-01 |6 months 1 48.47 2021-07-01 6 months 1 50.38
2021-07-01 1 year 2 51.03 2021-07-01 1 year 2 53.13 2021-07-01 1 year 2 55.24
2021-07-01 |6 months 3 55.49 2021-07-01 |6 months 3 57.78 2021-07-01 6 months 3 60.03
2021-07-01 1 year 4 59.98 2021-07-01 |1 year 4 62.42 2021-07-01 1 year 4 64.89
2021-07-01 |6 months 5 64.45 2021-07-01 |6 months 5 67.09 2021-07-01 |6 months 5 69.72
2021-07-01 Maximum 6 68.92 2021-07-01 'Maximum 6 71.73 2021-07-01 Maximum 6 74.58
2022-07-01 |6 months 1 47.62 2022-07-01 |6 months 1 49.56 2022-07-01 |6 months 1 51.51
2022-07-01 |1 year 2 52.18 2022-07-01 |1 year 2 54.33 2022-07-01 |1 year 2 56.48
2022-07-01 |6 months 3 56.74 2022-07-01 |6 months 3 59.08 2022-07-01 |6 months 3 61.38

20 2022-07-01 1year 4 6133 27 20220701 1year 4 6382 22  2022-07-01 1year 4 66.35
2022-07-01 |6 months 5 65.90 2022-07-01 |6 months 5 68.60 2022-07-01 |6 months 5 71.29
2022-07-01 'Maximum 6 70.47 2022-07-01 \Maximum 6 73.34 2022-07-01 'Maximum 6 76.26
2023-07-01 |6 months 1 48.69 2023-07-01 |6 months 1 50.68 2023-07-01 |6 months 1 52.67
2023-07-01 |1 year 2 53.35 2023-07-01 |1 year 2 55.55 2023-07-01 |1 year 2 57.75
2023-07-01 |6 months 3 58.02 2023-07-01 |6 months 3 60.41 2023-07-01 |6 months 3 62.76
2023-07-01 1 year 4 62.71 2023-07-01 |1 year 4 65.26 2023-07-01 1 year 4 67.84
2023-07-01 |6 months 5 67.38 2023-07-01 |6 months 5 70.14 2023-07-01 6 months 5 72.89
2023-07-01 Maximum 6 72.06 2023-07-01 \Maximum 6 74.99 2023-07-01 'Maximum 6 77.98
2024-07-01 |6 months 1 49.66 2024-07-01 |6 months 1 51.69 2024-07-01 6 months 1 53.72
2024-07-01 |1 year 2 54.42 2024-07-01 |1 year 2 56.66 2024-07-01 |1 year 2 58.91
2024-07-01 |6 months 3 59.18 2024-07-01 |6 months 3 61.62 2024-07-01 |6 months 3 64.02
2024-07-01 |1 year 4 63.96 2024-07-01 |1 year 4 66.57 2024-07-01 |1 year 4 69.20
2024-07-01 |6 months 5 68.73 2024-07-01 |6 months 5 71.54 2024-07-01 6 months 5 74.35
2024-07-01 Maximum 6 73.50 2024-07-01 \Maximum 6 76.49 2024-07-01 'Maximum 6 79.54




APPENDIX C - SALARY SCALE**

Grade Effective Step Hourly Grade Effective Step Hourly Grade Effective Step Hourly
2020-07-01 |6 months 1 51.00 2020-07-01 |6 months 1 52.86 2020-07-01 |6 months 1 54.72
2020-07-01 |1 year 2 55.90 2020-07-01 |1 year 2 57.94 2020-07-01 |1 year 2 59.98
2020-07-01 |6 months 3 60.79 2020-07-01 |6 months 3 62.99 2020-07-01 |6 months 3 65.22
2020-07-01 |1 year 4 65.69 2020-07-01 |1 year 4 68.10 2020-07-01 |1 year 4 70.45
2020-07-01 |6 months 5 70.58 2020-07-01 |6 months 5 73.18 2020-07-01 6 months 5 75.73
2020-07-01 Maximum 6 75.48 2020-07-01 \Maximum 6 78.25 2020-07-01 'Maximum 6 80.98
2021-07-01 |6 months 1 52.28 2021-07-01 |6 months 1 54.18 2021-07-01 6 months 1 56.09
2021-07-01 |1 year 2 57.30 2021-07-01 |1 year 2 59.39 2021-07-01 |1 year 2 61.48
2021-07-01 |6 months 3 62.31 2021-07-01 |6 months 3 64.56 2021-07-01 6 months 3 66.85
2021-07-01 1 year 4 67.33 2021-07-01 |1 year 4 69.80 2021-07-01 1 year 4 72.21
2021-07-01 |6 months 5 72.34 2021-07-01 |6 months 5 75.01 2021-07-01 |6 months 5 77.62
2021-07-01 Maximum 6 77.37 2021-07-01 \Maximum 6 80.21 2021-07-01 Maximum 6 83.00
2022-07-01 |6 months 1 53.46 2022-07-01 |6 months 1 55.40 2022-07-01 |6 months 1 57.35
2022-07-01 |1 year 2 58.59 2022-07-01 |1 year 2 60.73 2022-07-01 |1 year 2 62.86

Nw 2022-07-01 |6 months 3 63.71 Nk_. 2022-07-01 |6 months 3 66.01 Nm 2022-07-01 |6 months 3 68.35
2022-07-01 |1 year 4 68.84 2022-07-01 |1 year 4 71.37 2022-07-01 |1 year 4 73.83
2022-07-01 |6 months 5 73.97 2022-07-01 |6 months 5 76.70 2022-07-01 |6 months 5 79.37
2022-07-01 'Maximum 6 79.11 2022-07-01 \Maximum 6 82.01 2022-07-01 Maximum 6 84.87
2023-07-01 |6 months 1 54.66 2023-07-01 |6 months 1 56.65 2023-07-01 |6 months 1 58.64
2023-07-01 |1 year 2 59.91 2023-07-01 |1 year 2 62.10 2023-07-01 |1 year 2 64.27
2023-07-01 |6 months 3 65.14 2023-07-01 |6 months 3 67.50 2023-07-01 |6 months 3 69.89
2023-07-01 1 year 4 70.39 2023-07-01 |1 year 4 72.98 2023-07-01 1 year 4 75.49
2023-07-01 |6 months 5 75.63 2023-07-01 |6 months 5 78.43 2023-07-01 |6 months 5 81.16
2023-07-01 Maximum 6 80.89 2023-07-01 \Maximum 6 83.86 2023-07-01 'Maximum 6 86.78
2024-07-01 |6 months 1 55.75 2024-07-01 |6 months 1 57.78 2024-07-01 6 months 1 59.81
2024-07-01 |1 year 2 61.11 2024-07-01 |1 year 2 63.34 2024-07-01 |1 year 2 65.56
2024-07-01 |6 months 3 66.44 2024-07-01 |6 months 3 68.85 2024-07-01 6 months 3 71.29
2024-07-01 |1 year 4 71.80 2024-07-01 |1 year 4 74.44 2024-07-01 |1 year 4 77.00
2024-07-01 |6 months 5 77.14 2024-07-01 |6 months 5 80.00 2024-07-01 6 months 5 82.78
2024-07-01 'Maximum 6 82.51 2024-07-01 \Maximum 6 85.54 2024-07-01 'Maximum 6 88.52

** Note that the above table does not reflect longevity payments which have already been added for those who quality.

** The two IT positions receiveing a stipend of $150.00 per week for being on-call shall continue to receive said stipend in accordance with existing practive throughout this

contract. | | | | | | | | | | | | | |

** Annual Salary determined by hourly rate x 2080 hours.
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Senices

City of Middletown: Open Access Plus - All except Non Bargaining

Coverage Period: 07/01/2020 - 06/30/2021
Coverage for: Individual/Individual + Family| Plan Type: OAP

The Summary of Benefitsand Coverage (SBC) documentwill help you choose a health plan. The SBC shows you how you and the plan would share

the cost for covered health care services.NOTE: Information aboutthe costof this plan (called the premium) will be provided separately. Thisis

onlya summary. Formore information about your coverage, or to get a copy of the complete terms of coverage, go online at www.cigna.com/sp. For general
definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined terms see the Glossary. You
canview the Glossary at https:/iwww.healthcare.gov/shc-glossary or call 1-800-Cigna24 to request a copy.

Answers

Why This Matters:

ImportantQuestions

Whatis the overall
deductible?

Are there services covered
before you meet your
deductible?

Are there other deductibles
for specific services?

What s the gut-of-pocket
limitfor thisplan?

Whatis notincludedin the
out-of-pocketlimit?

Willyou payless ifyou usea
network provider?

For in-network providers: $0/individual or $0/family
For out-of-network providers: $400/individual or $800/family
Combined medical/behavioral and pharmacydeductible

No.

No.

For in-network providers $6,350/individual or $12,700/family
For out-of-network providers $1,800/individual or $3,000/family
Combined medical/behavioral and pharmacyout-of-pocketlimit

Penalties for failure to obtain pre-authorization for senvices,
premiums, balance-billing charges, and health care this plan
doesn’tcover.

Yes. See www.myCigna.com or call 1-800-Cigna24 for a list of
network providers.

Generally, you must pay all of the costs from providers up to the
deductible amountbefore this plan begins to pay. If you have
other family members on the plan, each family member must
meet their own individual deductible until the total amount of
deductible expenses paid by all family members meets the
overall family deductible.

You will have to meetthe deductible before the plan pays for any
senvices.

You don't have to meet deductibles for specific senices.

The out-of-pocket limitis the most you could pay in a year for
covered services. If you have other family membersinthis plan,
they have to meet their own out-of-pocket limits until the overall
family out-of-pocket limithas been met.

Even though you pay these expenses, they don't count toward
the out-of-pocket limit.

Thisplan uses a provider network. You will pay less if you use a
provider in the plan’s network. You will pay the most if you use an
out-of-network provider, and you mightreceive a bill from a
provider for the difference between the provider's charge and
what your planpays (balance billing). Be aware your network
provider mightuse an out-of-network provider for some services
(such as lab work). Checkwith your provider before you get
senices.
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Important Questions Answers Why This Matters:
Do you needareferral to see
a specialist?

No. You can see the specialistyou choose without a referral.

@ All copaymentand coinsurance costsshownin this chart are after your deductible hasbeen met, if a deductible applies.

What You Will Pay

Limitations, Exceptions, & Other
ImportantInformation

Common
Medical Event

Services You May Need In-Network Provider Out-of-Network Provider
(You will pay the least) (You will pay the most)

Primary care visit to treat an

injury or illness $20 copayhvisit 20% coinsurance None
Specialistvisit $20 copayhisit 20% coinsurance None
No charge/sit 20% coinsuranceisit None
No charge/screening 20% coinsurance/screening None
If you visita health care No charael . 20% coinsurance/ N
provider's office or clinic S IR EEENE immunizations one

Preventive care/screening/

You may have to pay for services that

immunization ) ; o
aren’t preventive. Ask your provider if
the senices you need are preventive.
Then checkwhatyour plan will pay
for.

%E (x-ray, blood No charge 20% coinsurance None

If you have a test ;
_,q\d_m_om_v:@ (CT/RET scans, No charge 20% coinsurance None
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Common
Medical Event

Services You May Need

What You Will Pay

In-Network Provider

Out-of-Network Provider

itations, Exceptions, & Other
ImportantInformation

Generic drugs (Tier1)

Preferred brand drugs (Tier
2)

If you need drugsto treat

your illness or condition

More information about
prescription drug coverage

Is available at
WWW.expressscripts.com

Non-preferred brand drugs

(Tier3)

Specialtydrugs (Tier4)

. Facility fee (e.g.,

iryatihaveoltpaticnt ambulatory surgery center)
surgery

Physician/surgeon fees

Emergencyroom care

If you need immediate

medical attention Emergency medical

transportation

Urgent care

Facilityfee (e.g., hospital
room)

If you have a hospital stay
Physician/surgeon fees

(You will pay the least)

$5 retail/$10 mail order

$20 retail/$40 mail order

$35 retail/$70 mail order

Same as above
No charge
No charge

$100 copayhisit

No charge
$20 copayhisit
$250 copay/admission

No charge

(You will pay the most)
20% coinsurance

20% coinsurance

20% coinsurance

Not covered
20% coinsurance

20% coinsurance

$100 copayhisit
Deductible does not apply

No charge
Deductible does not apply

20% coinsurance

20% coinsurance

20% coinsurance

Mail Order is 90 day supply
Mail Order is 90 day supply

When a generic is available but the
pharmacydispenses the brand name
medication for any reason, you will
pay the difference between the brand
name medication andthe generic,
plus the brand copay unless your
physician obtains prior approval.

Mail Order is 90 day supply

When a generic is available but the
pharmacydispenses the brand name
medication for any reason, you will
pay the difference between the brand
name medication andthe generic,
plus the brand copay unless your
physician obtains prior approval.
Must use Accredo Specialty

None
None

Per visit copayis waived if admitted

None

None
Lesser of 50% of covered expenses
or $500 penalty for noprecertification.

Lesser of 50% of covered expenses
or $500 penalty for no precertification.
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What You Will Pay

_,\_mwﬂmﬂ:mﬁ: ¢ Services You May Need In-Network Provider Out-of-Network Provider :whowﬂmﬂ%%h%%%%ﬁ:2
(You will pay the least) (You will pay the most) P
$20 copaviofice visit 20% coinsurance/office visit
If you need mental health, = Outpatient services No osl%lw all other senvices 20% coinsurance/all other None
behavioral health, or g senices
substance abuse services . : - . Lesser of 50% of covered expenses
0,
Inpatient sernvices $250 copay/admission 20% coinsurance or $500 penalty for no precertiication.
Office visits No charge 20% coinsurance Primary Care or Specialistbenefit
Childbirth/delivery I levels apply for initial visit to confirm
professional senices No charge 20% coinsurance pregnancy.
Depending on the type of services, a
Ifyou are pregnant copayment, coinsurance or deductible
Childbirth/delivery facility - . may apply. Maternity care may
senices $250 copayfadmission 20%cainsurance include tests and senices described
elsewherein the SBC (i.e.
ultrasound).
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Common

Medical Event

If you need help
recovering or have other
special health needs

Services You May Need

Home health care

What You Will Pay

In-Network Provider
(You will pay the least)
No charge

Out-of-Network Provider
(You will pay the most)
20% coinsurance

itations, Exceptions, & Other
ImportantInformation

16 hour maximum per day

Rehabilitation services

$20 copay/PCP or Specialist
visit

20% coinsurance/PCP or
Specialistvisit

Coverage is limited to annual max of:
60 days for Rehabilitation and
Chiropractic care services.

Limits are not applicable to mental
health conditions for Physical, Speech
and Occupational therapies.

Habilitation services

$20 copay/PCP or Specialist
visit

20% coinsurance/PCP or
Specialistvisit

Senvices are covered when Medically
Necessary to treat a mental health
condition (e.g. autism).

Limits are not applicable to mental
health conditions for Physical, Speech
and Occupational therapies.

Lesser of 50% of covered expenses
or $500 penalty for no precertification.

. . c.

Skilled nursing care No charge 20% coinsurance Coverage is limited o 60 days annual
max.

Durable medical equipment | No charge 20% coinsurance None

Hospice senices

No charge/inpatient; No
charge/outpatientsenices

20% coinsurancefinpatient;
20% coinsurance/outpatient

Lesser of 50% of covered expenses
or $500 penalty for failure to precertify

senices inpatient hospice senices.
: hildren’ No Ch No Ch N
ifyour child needs dental | Caren's €ye exam 0 Charge 0 Charge one
or eye care OE_Qa: s glasses z& covered z& covered None |
Children's dental check-up | Cigna Dental Cigna Dental See Cigna Dental

50f8



https://www.healthcare.gov/sbc-glossary/#home-health-care
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#rehabilitation-services
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#habilitation-services
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#skilled-nursing-care
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#durable-medical-equipment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#hospice-services
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#hospice-services

Excluded Services & Other Covered Services:

Services Your Plan Generally DoesNOT Cover (Check your policy or plan documentfor more information and alistof any other excluded services.)

e Cosmetic surgery
e Long Term Care e Non-emergencycare when traveling outside the e Routine foot care
U.S. e Weight loss programs
e Private-duty nursing

Other Covered Services (Limitations may apply to these services. Thisisn’t a complete list. Please see your plan document.)
e Acupuncture e Chiropractic care (combined with Rehabilitation o |Infertility treatment
e Bariatric Surgery Senvices)
e Hearingaids (2 devices per 24 months)
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Your Rightsto Continue Coverage:

There are agenciesthat can helpif you want to continue your coverage after it ends. The contactinformation for those agenciesis: Department of Health and Human
Senices, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323 x61565 or www.cciio.cms.gov. Other coverage options may be available to you
too, including buying individual insurance coverage through the Health Insurance Marketplace. For more information about the Marketplace, visit www.HealthCare.gov
or call 1-800-318-2596.

Your Grievance and Appeals Rights:

There are agenciesthat can helpif you have a complaintagainst your plan for a denial of a claim. Thiscomplaintis called a grievance or appeal. For more information
about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also provide complete informationto submita claim,
appeal, or a grievance for any reason to your plan. For questions about your rights, this notice, or assistance, you can contactCigna Customer service at 1-800-
Cigna24. You may also contactthe Department of Labor's Employee Benefits Security Administration at 1-866-444-EBSA (3272) or www.dol.goviebsa/healthreform.
Additionally, a consumer assistance program can help you file your appeal. Contactthe program for this plan's situs state: State of ConnecticutOffice of the Health Care
Advocate at (866) 466-4446.However, for information regarding your own state's consumer assistance program refer to www.healthcare.gov.

Doesthis plan provide Minimum Essential Coverage? Yes

If you don't have Minimum Essential Coverage for a month, you'll have to make a payment when you file your tax return unless you qualify for an exemption from the
requirementthat you have health coverage for that month.

Doesthis plan meet the Minimum Value Standards? Yes
If your plandoesn't meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a planthrough the Marketplace.

Language Access Services:

Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-800-244-6224.

Tagalog (T agalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-244-6224.
Chinese (H30): @i R 75 E A B, 15 IR$TIX /M50 1-800-244-6224.

Navajo (Dine): Dinek'ehgo shika atohwol ninisingo, kwiijigo holne' 1-800-244-6224.
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Aboutthese Coverage Examples:

Thisisnot a cost estimator. T reatments shown are just examples of how this plan might cover medical care. Your actual costs will be different
depending on the actual care you receive, the prices your providers charge,and many other factors. Focuson the cost sharingamounts
(deductibles, copayments and coinsurance) and excluded senices under the plan. Use this informationto compare the portion of costs you might

pay under different health plans. Please note these coverage examplesare based on self-only coverage.

Pegis Having a Baby

(9 months of in-network pre-natal care and a

Managing Joe's type 2 Diabetes
(a year of routine in-network care of a well-

Mia's Simple Fracture
(in-network emergency room visit and follow up

hospital delivery)

m Theplan'soverall deductible $0
m Specialistcopayment $20
m Hospital (facility) coinsurance 0%
m Othercoinsurance 0%

ThisEXAMPLE eventincludes services like:
Specialistoffice visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services

Diagnostic tests (ultrasounds and blood work)
Specialistvisit (anesthesia)

Total Example Cost $12,800
Inthis example, Peg would pay:
Cost Sharing

Deductibles $0
Copayments $300
Coinsurance $0

What isn't covered
Limits or exclusions $10
Thetotal Peg would payis $310

controlled condition)

m Theplan'soverall deductible $0
m Specialistcopayment $20
m Hospital (facility) coinsurance 0%
m Othercoinsurance 0%

ThisEXAMPLE eventincludes services like:
Primary care physician office visits (including
disease education)

Diagnostic tests (blood work)
Prescriptiondrugs

Durable medical equipment(glucose meter)

Total Example Cost $7,400
Inthis example, Joe would pay:
Cost Sharing

Deductibles $0
Copayments $200
Coinsurance $0

What isn't covered
Limits or exclusions $200
The total Joe would pay is $400

care)
m Theplan'soverall deductible $0
m Specialistcopayment $20
m Hospital (facility) coinsurance 0%
m Othercoinsurance 0%

ThisEXAMPLE eventincludes services like:
Emergency room care (including medical
supplies)

Diagnostic test (x-ray)

Durable medical equipment(crutches)
Rehabilitation senvices (physical therapy)

Total Example Cost $1,900
Inthis example, Miawould pay:
Cost Sharing

Deductibles $0
Copayments $200
Coinsurance $0

What isn't covered
Limits or exclusions $0
The total Miawould pay is $200

The plan would be responsible for the other costs of these EXAMPLE covered senvices.

Plan Name: 20 Copay Plan Ben Ver: 17 Plan ID: 9082934
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DISCRIMINATION IS AGAINST THE LAW

Medical coverage

Cigna complieswith applicable Federalcivilrightslawsand a grievance by sending an email to ACAGrievance@Cigna.com or by
does not discriminate on the basis of race, color, national writing to the following address:
origin, age, disability,orsex. Cigna doesnot exclude people

treat them differently b f olor, national Cigna
ortreat them difierently because ofrace, cool, hationa Nondiscrimination Complaint Coordinator
origin, age, disability, orsex. PO Box 188016
Cigna: Chattanooga, TN 37422
* Provides free aidsand services to people with If you need assistance filing a written grievance, please call
disabilitiesto communicate effectively with us, such as: the number on the back of your ID card or send an email to
Qualified sign language interpreters ACAGrievance@Cigna.com. You can also file a civil rights
— Wiitten information in other formats (large print, complaint with the U.S. Department of Healthand Human
audio, accessible electronic formats, otherformats) Services, Office for Civil Rights electronically through the

Office for Civil Rights Complaint Portal, available at

e Providesfree | [ t lewh
rovigestree anguageservices topeoplewhose https.//ocrp ortal.nhs.gov/ocr/portal/lobby jsf, or by mail or phone at:

primary language is not English, such as:
Qualified interpreters U.S. Department of Healthand Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

W ashington, DC 20201

1.800.368.1019, 800.537.7697 (TDD)

Complaint forms are available at

- Information written in otherlanguages

If you need these services, contact customerservice at
thetoll-free numbershown onyourID card, and aska
Customer Service Associate for assistance.

If you believe that Cigna hasfailed to provide these services http://www.hhs.gov/ocr/office/file/index.ntml.
ordiscriminated in anotherway on the basisof race,
color, national origin, age, disability, or sex, you can file ..a.o.\\

3¢ Cigna.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life
Insurance Company, Connecticut General Life Insurance Company, Cigna Behavioral Health, Inc., Cigna Health Management, Inc., and HMO or service
company subsidiaries of Cigna Health Corporation and Cigna Dental Health,Inc. The Cignaname, logos, and other Cigna marks are owned by Cigna
Intellectual Property, Inc. ATTENTION: If you speak languages other than English, language assistance services, free of charge are available to you. For
current Cigna customers, call the number on the back of your|D card. Otherwise, call 1.800.244.6224 (TTY: Dial 711). ATENCION: Siusted hablaun idioma
que noseainglés, tiene asu disposicion servicios gratuitos de asistencia linguistica. Sies un cliente actual de Cigna, llame alnimero que figura en el
reversode su tarjeta deidentificacion. Sinoloes, llame al 1.800.244.6224 (losusuariosde TTY debenllamaral 711).

896375a 05/17 ©2017 Cigna.
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Proficiency of Language Assistance Services

English— ATIENTION: Language assistance services, free of
charge, are available to you. For current Cigna customers,
callthenumberonthe backofyourID card. Otherwise, call
1.800.244.6224 (TTY: Dial 711).

Spanish— ATENCION: Hay servicios de asistencia de idiomas,
sin cargo, a su disposicion. Si esun cliente actual de Cigna,
llame al nUmero que figura en el reverso de su tarjeta de
identificacion. Sinolo es, llame al 1.800.244.6224 (los usuarios
de TTY debenllamaral 711).

Chinese— V¥ : MM A % B IR ILEES B IRGS . ¥4A Cigna
FRBERE, ESEEN D KEHENIEE. HixFiEaE
1.800.244.6224 (HEFZHELR. 5 711) .

Vietnamese — XIN LU'U Y: Quy vi dwoc cap dich vu tro gidp vé
ngdn ngd mién phi. Danh cho khach hang hién tai ctia Cigna, vui
long goi s6 & mat sau thé Hoi vién. Cac trong hop khéc xin goi so
1.800.244.6224 (TTY: Quay s6 711).

Korean— 2| ot 0|E AtESHAlE B2, 20| X|J MHAE
S22 0|88 £ JELICL S A Cigna 7HLXHEEH M= ID
7IE SIHO| e MotH= 2 ARG FUA| L. J7|EHCHE E 0=
1.800.244.6224 (TTY: CIO|Y 71NHOZ HIISIFMAIL.

Tagalog — PAUNAW A: Makakakuha ka ng mga serbisyo sa
tulongsa wika nanglibre. Para sa mga kasalukuyang customer
ngCigna, tawagan angnumero salikuranngiyongID card.
O kaya, tumawag sa 1.800.244.6224 (TTY: I-dial ang 711).

Russian — BHUIMAHVE: Bam MoryT npegocTtaBuTb GecnnaTtHble
ycrnyrv nepesoga. Ecnm Bbl yxe yvyacTByete B nnaHe Cigna,
MO3BOHWUTE MO HOMEPY, yKa3aHHOMY Ha 0BpaTHON CTOPOHe
BaLen MaeHTUUKALMOHHOMN KapTO4YKM yHacTHUKA NraHa.
Ecnu Bbl He ABNsieTECh YH4aCTHUKOM OLHOMO U3 HaLIMX
nraHoB, No3BOHUTE Mo HoMmepy 1.800.244.6224 (TTY: 711).

Arabic—wale b Faal I pd lalid dlad K, dilde Cigna
LUy 2 yale Miald U B e g ] Jag ) ol Widind, |5 a] 00
(711« Jesl TTY) 1.800.244.6224

896375a 05/17

French Creole— ATANSYON: Gen séviseéd nan lang ki disponib gratis
pou ou. Pou kliyan Cignayo,rele nimewokidéyekatID ou. Sinon, rele
nimewo 1.800.244.6224 (TTY: Rele 711).

French— ATTENTION: Des services d’aide linguistique vous sont
proposés gratuitement. Si vous étes un client actuel de Cigna,
veuillezappelerle numéroindiqué au verso de votre carte d’identite.
Sinon, veuillez appelerle numéro 1.800.244.6224 (ATS : composez le
numero 711).

Portuguese— AENCAO: Tem ao seu dispor servicos de assisténcia
linguistica, totalmente gratuitos. Para clientes Cignaatuais, ligue para o
nameroquese encontranoversodoseucartdodeidentificagcao.Caso
contrario, ligue para 1.800.244.6224 (Dispositivos TTY: marque 711).

Polish—UWAGA: w celu skorzystania zdostepnej, bezptatnej pomocy
jezykowej, obecnikliencifirmy Cignamogg dzwoni¢ pod numer podany
na odwrocie karty identyfikacyjnej. Wszystkie inne osoby prosimy o
skorzystanie z numeru 1 800 244 6224 (TTY: wybierz 711).

Japanese— TEHIE: HABAEINBIEE, EHOSEIEY —t 24 AL
721203 39, IREOXignadEH =KL, IDA—FEEDEFES T, BFRACT
ZIEE(Ra0, EO (%, 1.800.244.6224(TTY: 711)

FT. BERACTITELE 20,

Italian— ATTENZIONE: Sono disponibili servizi di assistenza linguistica
gratuiti. Periclienti Cigna attuali, chiamare ilnumero sulretro della

tessera di identificazione. In caso contrario, chiamare il numero
1.800.244.6224 (utenti TTY: chiamare il numero 711).

German - ACHTUNG: Die Leistungen der Sprachuntersttitzung
stehen Ihnen kostenlos zur Verfiigung. Wenn Sie gegenwartiger
Cigna-Kundesind, rufen Sie bitte die Nummer aufder Ruckseite lhrer
Krankenversicherungskarte an. Andernfalls rufen Sie 1.800.244.6224 an
(TTY: Wahlen Sie 711).
(Farsi) Persian — igs: 7l SaS i 4 s ) 80 # Ui )M s, @ ls <8 40
<), Cignay o d Jid el Sa) wie 9o Udis bl oo, 2 fy syl
Ui p 1.800.244.6224 Sy £yop )ad e § syl (g0 O e 711 )
dpdos S (
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Cigna Dental Benefit Summary
City of Middletown - DPPO?2
Plan Renewal Date: 07/01/2020

\’oya

3¢ Cigna

Administered by: Cigna Health and Life Insurance Company

This material is for informational purposes only and is designed to highlight some of the benefits available under this plan. Consult the plan documents
to determine specific terms of coverage relating to your plan. Terms include covered procedures, applicable waiting periods, exclusions and limitations.

Cigna Dental PPO

Network Options

In-Network:
Total Cigna DPPO Network

Non-Network:
See Non-Network Reimbursement

Reimbursement Levels

Based on Contracted Fees

Based on Billed Charge

Calendar Year Benefits Maximum

Oral Evaluations

Prophylaxis: routine cleanings
X-rays: routine

X-rays: non-routine

Fluoride Application

Sealants: per tooth

Space Maintainers: non-orthodontic
Emergency Care to Relieve Pain

No Deductible No Deductible

Applies to: Class 11 & 111 expenses Unlimited Unlimited

Calendar Year Deductible

Individual $0 $0

Family $0 $0

Benefit Highlights Plan Pays You Pay Plan Pays You Pay
Class I: Diagnostic & Preventive 80% 20% 80% 20%

No Deductible No Deductible

Class I1: Basic Restorative
Restorative: fillings

Endodontics: minor and major

Oral Surgery: minor and major
Anesthesia: general and 1V sedation
Repairs: Bridges, Crowns and Inlays
Repairs: Dentures

Denture Relines, Rebases and Adjustments
Bridges and Dentures

80% 20%
No Deductible No Deductible

80% 20%
No Deductible No Deductible

Class I11: Major Restorative

Inlays and Onlays

Prosthesis Over Implant

Crowns: prefabricated stainless steel / resin
Crowns: permanent cast and porcelain

50% 50%
No Deductible No Deductible

50% 50%
No Deductible No Deductible

Class 1V: Orthodontia
Coverage for Dependent Children to age 23

Lifetime Benefits Maximum: $1,200

60%
No Deductible

40%
No Deductible

60%
No Deductible

40%
No Deductible

Class VI: Periodontics
Periodontics: minor and major

Calendar Year Maximum: $500

80%
No Deductible

20%
No Deductible

80%
No Deductible

20%
No Deductible

Benefit Plan Provisions:

In-Network Reimbursement

For services provided by a Cigna Dental PPO network dentist, Cigna Dental will reimburse the dentist

according to a Fee Schedule or Discount Schedule.

Non-Network Reimbursement

For services provided by a non-network dentist, Cigna Dental will reimburse according to the Billed
Charge. The dentist may balance bill up to their usual fees.

Cross Accumulation

All deductibles, plan maximums, and service specific maximums cross accumulate between in and out
of network. Benefit frequency limitations are based on the date of service and cross accumulate

between in and out of network.

Calendar Year Benefits Maximum

The plan will only pay for covered charges up to the yearly Benefits Maximum, when applicable.

Benefit-specific Maximums may also apply.

Calendar Year Deductible

This is the amount you must pay before the plan begins to pay for covered charges, when applicable.

Benefit-specific deductibles may also apply.




Pretreatment Review Pretreatment review is available on a voluntary basis when dental work in excess of $300 is proposed.

Alternate Benefit Provision When more than one covered Dental Service could provide suitable treatment based on common
dental standards, Cigna HealthCare will determine the covered Dental Service on which payment will
be based and the expenses that will be included as Covered Expenses. This does not apply to crowns

and fillings.
Oral Health Integration Program Cigna Dental Oral Health Integration Program offers enhanced dental coverage for customers with the
(OHIP) following medical conditions: diabetes, heart disease, stroke, maternity, head and neck cancer

radiation, organ transplants and chronic kidney disease. There’s no additional charge for the program,
those who qualify get reimbursed 100% of coinsurance for certain related dental procedures. Eligible
customers can also receive guidance on behavioral issues related to oral health and discounts on
prescription and non-prescription dental products. Reimbursements under this program are not subject
to the annual deductible, but will be applied to and are subject to the plan annual maximum. Discounts
on certain prescription and non-prescription dental products are available through Cigna Home
Delivery Pharmacy only, and you are required to pay the entire discounted charge. For more
information including how to enroll in this program and a complete list of program terms and eligible
medical conditions, go to www.mycigna.com or call customer service 24/7 at 1.800.CIGNA24.

Timely Filing Out of network claims submitted to Cigna after 365 days from date of service will be denied.
Benefit Limitations:

Oral Evaluations 4 per calendar year

X-rays (routine) Bitewings: 2 per calendar year

Complete series of radiographic images and panoramic radiographic images: Limited to a combined

X-rays (non-routine) total of 1 per 36 months

Diagnostic Casts Payable only in conjunction with orthodontic workup

Cleanings 4 per calendar year, including periodontal maintenance procedures following active therapy
Fluoride Application 2 per calendar year for children under age 19

Sealants (per tooth) Limited to posterior tooth. 1 treatment per tooth every 36 months

Space Maintainers Limited to non-orthodontic treatment for children under age 19

Replacement every 60 months if unserviceable and cannot be repaired. Benefits are based on the
Inlays, Crowns, Bridges, Dentures and Partials| amount payable for non-precious metals. No porcelain or white/tooth-colored material on molar
crowns or bridges.

Denture and Bridge Repairs Reviewed if more than once
Denture Relines, Rebases and Adjustments Covered if more than 6 months after installation
Replacement every 60 months if unserviceable and cannot be repaired. Benefits are based on the

Prosthesis Over Implant amount payable for non-precious metals. No porcelain or white/tooth-colored material on molar
crowns or bridges.

Benefit Exclusions:
Covered Expenses will not include, and no payment will be made for the following:

Procedures and services not included in the list of covered dental expenses;

Diagnostic: cone beam imaging; Preventive Services: instruction for plaque control, oral hygiene and diet;

Restorative: veneers of porcelain, ceramic, resin, or acrylic materials on crowns or pontics on or replacing the upper and or lower first, second and/or
third molars;

Periodontics: bite registrations; splinting;

Prosthodontic: precision or semi-precision attachments; initial placement of a complete or partial denture per plan guidelines;
Implants: implants or implant related services;

Procedures, appliances or restorations, except full dentures, whose main purpose is to: change vertical dimension; diagnose or treat conditions or
dysfunction of the temporomandibular joint (TMJ); stabilize periodontally involved teeth; or restore occlusion;

Athletic mouth guards; services performed primarily for cosmetic reasons; personalization; replacement of an appliance per benefit guidelines;
Services that are deemed to be medical in nature; services and supplies received from a hospital; Drugs: prescription drugs

Charges in excess of the Billed Charge.

This document provides a summary only. It is not a contract. If there are any differences between this summary and the official plan documents, the
terms of the official plan documents will prevail.

Cigna Dental PPO plans are insured and/or administered by Cigna Health and Life Insurance Company (CHLIC) or Connecticut General Life Insurance
Company (CGLIC), with network management services provided by Cigna Dental Health, Inc. and certain of its subsidiaries. In Texas, the insured dental
plan is known as Cigna Dental Choice, and this plan uses the national Cigna DPPO network.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation “Cigna Home Delivery Pharmacy”
refers to Tel-Drug, Inc. and Tel-Drug of Pennsylvania, L.L.C. Policy forms (for insured dental plans) in OK: HP-POL99 (CHLIC), GM6000 ELI288 et
al (CGLIC); OR: HP-POL68; TN: HP-POL69/HC-CER2V1 et al (CHLIC). The Cigna name, logo, and other Cigna marks are owned by Cigna
Intellectual Property, Inc.

© 2019 Cigna / version 06192017
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CIGNA DENTAL CARE® - DHMO!

ECONOMICAL, EASY-TO-USE DENTAL COVERAGE

Under your plan, you have coverage for hundreds of dental procedures. This overview shows you a small
sampling of covered services and what your plan pays.

Review your plan materials to understand how your plan And there’s an association between gum disease and other
works. For questions on the plan before enrollment, call conditions, such as preterm birth, heart disease, stroke,
1.800.Cigna24 (1.800.244.6224) and select the “Enrollment diabetes and other health issues. So taking good care of your
Information” prompt. teeth and gums may help you live a healthier life.

Regular dental visits may do more than brighten your smile. Get the most value from your plan

Receiving regular dental care often catches minor problems

) ) Take advantage of your plan’s preventive care services —
before they become major and more expensive to treat.

certain services may be covered at 100% (see below for
details). Your plan also covers many other dental services
that can help you achieve and maintain a healthy mouth.

Cigna Dental Care DHMO Network Benefits In-Network

Calendar Year Maximum (Class |, I1, Ill, 1V, V and IX expenses) No Dollar Maximum
Annual Deductible

.. . None
Individual, Family
Reimbursement Levels Based on Reduced Contracted Fees
Plan Pays Plan Pays

Class | — Preventive
Oral Exams, Routine Cleanings, Full Mouth X-rays, Bitewing X-rays, Panoramic X-ray, Periapical X-rays, Fluoride Application, 100%
Sealants, Space Maintainers, Emergency Care to Relieve Pain, Local Anesthesia

Class Il - Basic Restorative

Fillings, Root Canal Therapy/Endodontics — all except Molar Root Canal, Periodontal Scaling and Root Planing, Denture Adjustments
and Repairs, Oral Surgery — Simple Extractions, Repairs to Crowns, Surgical Extractions — Soft Tissue Impacted Tooth Removal, 90%
IV Sedation and General Anesthesia

Class 11l - Major Restorative

Crowns, Stainless Steel Crowns, Inlays/Onlays, Prosthesis Over Implant, Removable Dentures, Bridges Oral Surgery — all except 60%

simple extractions, Osseous Surgery, Molar Root Canal, Bony Impacted Tooth and Partial Tooth Removal

Class IV - Orthodontia 50%

Orthodontia Lifetime Maximum 1 treatment per lifetime

(Class V — Temporomandibular Joint (TMJ) 50%

TMJ Lifetime Maximum NA

(lass IX — Surgical Implants 60%

Annual Deductible None

Surgical Implants Lifetime Maximum No dollar maximum

Missing Tooth Limitation None
5‘..0‘,‘2 o
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Offered by: Cigna Health and Life Insurance Company or its affiliates 8568832 02/14
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Know what'’s important to you Finding a network dentist is easy.
You can save money on a wide range of services, including: There are several ways to choose
your network general dentist:

- Preventive care - cleanings, fluoride, sealants, bitewing X-rays, full mouth

X-rays, and more + Find a dentist at Cigna.com.

Our online dental directory is
updated weekly.

- Call 1.800.Cigna24
(1.800.244.6224) to speak with a
customer service representative.
Our representatives can send you
a customized dental directory
listing via email.

- Basic care - tooth-colored fillings (called resin or composite) and silver-
colored fillings (called amalgam)

- Major services — crowns, bridges, and dentures (including those placed
over implants), root canals, oral surgery, extractions, treatment for
periodontal (gum) disease, and more

« Orthodontic care - braces for children and adults
- General anesthesia - when medically necessary
- Teeth whitening - using take-home bleaching trays and gel

- Dental implant surgery or services associated with placement, repair
removal, or restoration of a dental implant

Key plan features

- No deductibles - you don't have to reach a certain level of out-of-pocket expenses before your insurance kicks in.

« No dollar maximums - you don't have to worry about your coverage running out after your covered expenses reach a
certain dollar amount.

« Easy to understand plan - the coinsurance you pay your dentist is clearly listed on your Patient Charge Schedule (PCS).
+ There are no claim forms to file and no waiting periods for coverage.

+ The network general dentist you choose will manage your overall dental care.

« Covered family members can choose their own network general dentists — near home, work or school.

+ You don't need a referral for children under seven to visit a network pediatric dentist. And you don’t need a referral to see
a network orthodontist.

+ There's no age limit on sealants, which help prevent tooth decay.
+ Your plan covers certain procedures to help detect oral cancer in its early stages.

« 24/7 access to the Dental Information Line - this line is staffed by trained professionals who can help if you have questions
about dental treatment and clinical symptoms.

Exceptions
Procedure Limit

Prophylaxis (cleanings)

Two per calendar year (Additional cleanings covered with a copay of $40 (adult) and $30 (child)

Fluoride

Two per calendar year (Additional fluoride applications covered with a $15 copay)

Exams

Two per calendar year

X-rays (routine)

Bitewings: 2 per calendar year

X-rays (non-routine)

Full mouth: 1 every 3 calendar years. Panorex: 1 every 3 calendar years

Crowns and inlays

Replacement every 5 years

Bridges

Replacement every 5 years

Dentures and partials

Replacement every 5 years

Relines, rebases

One every 36 months

Adjustments

Four within the first 6 months after installation

Prosthesis over implant

Replacement every 5 years if unserviceable and cannot be repaired

TMJ treatment

One occlusal orthotic device per 24 months

Athletic mouth guard

One athletic mouth guard per 12 months when listed on your PCS




Listed below are the services or expenses which are NOT covered under your Dental Plan and which are your
responsibility at the dentist’s usual fees. There is no coverage for:

Or in connection with an injury arising out of, or in the
course of, any employment for wage or profit

Charges which would not have been made in

any facility, other than a hospital or a correctional
institution owned or operated by the united states
government or by a state or municipal government if
the person had no insurance

To the extent that payment is unlawful where the
person resides when the expenses are incurred or the
services are received

The charges which the person is not legally required
to pay

Charges which would not have been made if the
person had no insurance

Due to injuries which are intentionally self-inflicted
Services not listed on the PCS

Services provided by a non-network dentist without
Cigna Dental’s prior approval (except emergencies, as
described in your plan documents)?

Services related to an injury or illness paid under
workers’ compensation, occupational disease or similar
laws

Services provided or paid by or through a federal

or state governmental agency or authority, political
subdivision or a public program, other than medicaid
Services required while serving in the armed forces of
any country or international authority or relating to a
declared or undeclared war or acts of war

Services performed primarily for cosmetic reasons
unless specifically listed on your PCS

General anesthesia, sedation and nitrous oxide, unless
specifically listed on your PCS

Prescription medications

Replacement of fixed and/or removable appliances
(including fixed and removable orthodontic appliances)
that have been lost, stolen, or damaged due to patient
abuse, misuse or neglect

Surgical implant of any type unless specifically listed on
your PCS

Services considered to be unnecessary or experimental
in nature or do not meet commonly accepted dental
standards.

Procedures or appliances for minor tooth guidance or
to control harmful habits

Services and supplies received from a hospital

The completion of crowns, bridges, dentures, or root
canal treatment already in progress on the effective
date of your Cigna Dental coverage?

The completion of implant supported prosthesis
(including crowns, bridges and dentures) already in
progress on the effective date of your Cigna Dental
coverage, unless specifically listed on your PCS?
Consultations and/or evaluations associated with
services that are not covered

Endodontic treatment and/or periodontal (gum tissue
and supporting bone) surgery of teeth exhibiting a
poor or hopeless periodontal prognosis

Bone grafting and/or guided tissue regeneration when
performed at the site of a tooth extraction unless
specifically listed on your PCS

Bone grafting and/or guided tissue regeneration when
performed in conjunction with an apicoectomy or
periradicular surgery

Intentional root canal treatment in the absence

of injury or disease to solely facilitate a restorative
procedure

Services performed by a prosthodontist

Localized delivery of antimicrobial agents when
performed alone or in the absence of traditional
periodontal therapy

Any localized delivery of antimicrobial agent
procedures when more than eight (8) of these
procedures are reported on the same date of service.
Infection control and/or sterilization.

The recementation of any inlay, onlay, crown, post and
core or fixed bridge within 180 days of initial placement
The recementation of any implant supported prosthesis
(including crowns, bridges and dentures) within 180
days of initial placement

Services to correct congenital malformations, including
the replacement of congenitally missing teeth

The replacement of an occlusal guard (night guard)
beyond one per any 24 consecutive month period,
when this limitation is noted on the PCS

Crowns, bridges and/or implant supported prosthesis
used solely for splinting

Resin bonded retainers and associated pontics.

Should any law require coverage for any particular service(s) noted above, the exclusion or limitation for that service(s) shall
not apply.
This document outlines the highlights of your plan. For a complete list of both covered and not-covered services,
including benefits required by your state, see your insurance certificate or plan description. If there are any
differences between the information contained here and the plan documents, the information in the plan
documents takes precedence.
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. The term“DHMO"is used to refer to product designs that may differ by state of residence of enrollee, including but not limited to, prepaid plans, managed care plans, and plans with open access

features.

. Minnesota residents: You must visit your selected network dentist in order for the charges on the Patient Charge Schedule to apply. You may also visit other dentists that participate in our

network or you may visit dentists outside the Cigna Dental Care network. If you do, the fees listed on the Patient Charge Schedule will not apply. You will be responsible for the dentistis usual
fee. We will pay 50% of the value of your network benefit for those services. Of course, youill pay less if you visit your selected Cigna Dental Care network dentist. Call Customer Services for more
information.

Oklahoma residents: DHMO for Oklahoma is an Employer Group Pre-Paid Dental Plan. You may also visit dentists outside the Cigna Dental Care network. If you do, the fees listed on the
Patient Charge Schedule will not apply. You will be responsible for the dentistis usual fee. We pay non-network dentists the same amount weid pay network dentists for covered services. Of
course, youill pay less if you visit a network dentist in the Cigna Dental Care netwaork. Call Customer Services for more information.Dentists who participate in Cigna's network are independent
contractors solely responsible for the treatment provided and are not agents of Cigna.

California and Texas residents: Treatment for conditions already in progress on the effective date of your coverage are not excluded if otherwise covered under you PCS.

DHMO insurance coverage is set forth on the following policy form numbers: O, DE, FL, KS, NE, OH, PA, and VA: PB09. AR: HP-POL120; CA: CAPB09, CAVP/AQ9, or 91994D3; CT: PBOICT; IL:
(G—CDC—ILL=POLICY; LA: HP-POL118; MA: HP-POL134; MI: HP-POL179; MO: PBO9MO; MS: HP-POL117; NC: PBO9.NC; NV: HP-POL132; NY: HP-POL130; OK: HP-POL115 (CHLIC) and GM6000
DEN201V1 (CGLIC) OR: HP-POL121; SC: HP-POL128; TN: HP-POL134; TX: PBOITX; UT: HP-POL129; WA: WAPOLO05/11; and WI: HP-POL122.

“Cigna,"the"Tree of Life"logo, "GO YOU"and“Cigna Dental Care” are registered service marks of Cigna Intellectual Property, Inc., licensed for use by Cigna Corporation and its operating subsidiaries.

Al products and services are provided by or through such operating subsidiaries and not by Cigna Corporation. Such operating subsidiaries include Cigna Health and Life Insurance Company,
(igna HealthCare of Connecticut, Inc., and Cigna Dental Health, Inc. and its subsidiaries. Cigna Dental Care coinsurance plans are provided by Cigna Dental Health Plan of Arizona, Inc., Cigna Dental
Health of California, Inc.,, Cigna Dental Health of Colorado, Inc,, Cigna Dental Health of Delaware, Inc,, Cigna Dental Health of Florida, Inc.,, a Prepaid Limited Health Services Organization
licensed under Chapter 636, Florida Statutes, Cigna Dental Health of Kansas, Inc. (Kansas and Nebraska), Cigna Dental Health of Kentucky, Inc. (Kentucky and lllinois), Cigna Dental
Health of Maryland, Inc,, Cigna Dental Health of Missouri, Inc., Cigna Dental Health of New Jersey, Inc., Cigna Dental Health of North Carolina, Inc,, Cigna Dental Health of Ohio, Inc,, Cigna Dental
Health of Pennsylvania, Inc,, Cigna Dental Health of Texas, Inc., and Cigna Dental Health of Virginia, Inc. In other states, Cigna Dental Care coinsurance plans are underwritten by Cigna Health and
Life Insurance Company or Cigna HealthCare of Connecticut, Inc.,, and administered by Cigna Dental Health, Inc.

856883 a 02/14 © 2014 Cigna. Some content provided under license.



APPENDIX F
MOU

63



Memorandum of Understanding
Between
City of Middletown, Middletown Board of Education,

And Local 6457, United Public Service Employees Union

This Memorandum of Understanding (MOU) is entered into between the City of
Middletown (“City”), the Middletown Board of Education (“BOE”), and the United Public
Service Employees Union, Local 6457 (“UPSEU”) (collectively “Parties”). The City and
UPSEU have a collective bargaining agreement in effect through June 30, 2020, which continues
to be in effect until a successor agreement is reached (“CBA”).

Whereas, under Article | of the UPSEU CBA, the City recognizes UPSEU as the “sole
and exclusive bargaining agent for the purpose of collective bargaining matters . . . for the
positions set forth in Appendix B” of the CBA. Such positions include staff at the Middletown
Board of Education, including, the Custodial Manager, School Health Supervisor, Manager of
Human Resources, Manager of Financial Operations, Manager of Transportation, and the Food
Services Manager, as set forth in Exhibit A, which is attached hereto.

Whereas, Chapter X, Section | of the Charter of the City, the City’s classified service
includes all “personnel employed by the Board of Education not requiring certification by the
State Board of Education” and includes those positions identified in Exhibit A.

Whereas, under Chapter X, Section | of the Charter, “[i]t shall be the duty of the Mayor
to cause to be prepared a statement of the duties and responsibilities of each position in the
classified service, the compensation pertaining thereto and of the minimum qualifications for
such positions.”

Whereas, under Chapter X, Section 3 of the Charter, “[a]ll classified employees of the
City shall be appointed by the Mayor pursuant to and in accordance with the City Personnel
Rules and Classification Plan.”

Whereas, Chapter IV, Section 2 of the Charter specifically provides that the “Mayor shall
be directly responsible for the administration of all Departments, Agencies and Offices, in charge
of persons or Boards appointed by the Mayor and shall supervise and direct the same.”

Whereas, the City is engaging in a charter revision process, which in part will consider
the separation of the BOE and City as it relates to the employment of non-certified staff. The
purpose of this consideration is to support the most efficient use of resources and to allow the
Board of Education the ability to hire and make other employment decisions, supervise, and
negotiate with its own staff. To the extent that the City revises its Charter through the
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appropriate process, including a successful vote by the electorate to recognize all non-certified
employees working at the BOE as BOE employees and not City employees, the Parties have
agreed that the following will take effect on June 30, 2022.

NOW, THEREFORE, in consideration of this mutual benefit and in recognition of the

principle of impact bargaining requirements, the City, the BOE, and Local 6457 agree as
follows:

1.

To the extent that Middletown’s Charter is revised via charter revision and approved by
the electorate to recognize all non-certified employees working at the BOE as BOE
employees and not City employees, the UPSEU positions at the BOE, which are more
clearly identified in Exhibit A to this MOU, will form their own local by July 1, 2022,
which shall be knownas _ for UPSEU. The BOE agrees to recognize this local to the
extent that the charter is revised and approved as set forth herein. The Parties to this
agreement agree to incorporate this MOU as appropriate in any successor agreement.

If the City’s charter is revised as set forth in paragraph, those holding non-certified
positions at the BOE, as identified in Exhibit A, will become employees of the BOE as
of July 1, 2022, instead of City employees and the new local shall negotiate directly with
the Superintendent concerning cost of living increases, hours of work, grievances, and
other conditions of employment, and any contract changes must be approved by the
Board of Education in accordance with the Municipal Employee Relations Act. The new
local will negotiate collaboratively with Local 6457 as to all pension related matters and
insurance benefits, including life insurance and dental benefits. These benefits must be
negotiated with the Mayor or his/her designee and the financial impact of any changes
related to insurance and pension benefits must be approved by the Common Council.
UPSEU and the new local (BOE) will assign two representatives each plus the UPSEU
Staff representative from each respective local to negotiate collaboratively with the City
with respect to the above-mentioned benefits.

Instead of the Mayor, the Union agrees that the Superintendent shall be the hiring and
firing authority for all positions identified in Exhibit A after June 30, 2022, as well as for
all new positions created in the future for Local ___ at the BOE.

The parties agree that the Board of Education shall have the ability to develop job
descriptions for all covered positions set forth in Exhibit A and for any new job
descriptions created in the future, set the compensation for said positions, and establish
the minimum qualifications for said positions subject to impact bargaining and any
necessary approvals by the Board of Education and the Common Council.

Until a new contract is negotiated between the new local and the Superintendent, the
current CBA will remain in good force and effect and the BOE, through the Board of
Education, shall be responsible for adhering to the existing terms of said agreement.
Avrticle XIX, Vacancy/Appointments/Membership, of the UPSEU contract shall, by
agreement of the parties hereto, be revised as set forth in Exhibit B. More specifically,
unionized, non-certified employees working at the BOE will continue to enjoy vacancy
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10.

11.

12.

13.

14.

15.

preferences for City positions and unionized, City employees will continue to enjoy
vacancy preferences for BOE non-certified positions based on the language in Exhibit B.
When the new local is formed, any mention in the CBA to the Mayor shall be replaced
with the Superintendent. Likewise, any reference to the City’s Human Resource Director
shall be replaced with the Manager of Human Resources at the BOE.

If the BOE/City split is approved through the charter revision process and approved by
the electors of the City, on July 1, 2022, the following position shall be removed from the
Union: Manager of Human Resources at the BOE. Benefits for this position will transfer
over to executive, non-bargaining benefits as set forth under the Personnel Rules on July
1, 2022 if the BOE/City split occurs via Charter Revision.

The grievance procedure for the new local shall be negotiated if and when the charter
revision happens as indicated above.

For pension purposes, similar to the current set-up between the City and the Russell
Library, employees eligible for a pension and covered in Exhibit A will be considered
City employees for pension purposes. These employees and any new employees of the
new local eligible will continue to be beneficiaries of the pension plan even after June 30,
2022.

Once the new local is formed, it shall negotiate with the Superintendent or his designee
on all matters except pension and insurance benefits, including medical, dental, and life
insurance. Pension and insurance matters must be negotiated collaboratively between the
new local, Local 6457, and the Mayor or his designee. Any agreement on pension and
insurance items, must be approved by the Common Council. All other negotiated items
in a successor agreement must be approved by the BOE.

If a charter revision does not occur or is not approved by the electorate in before March
31, 2022, this Agreement shall be null and void.

The parties agree that the terms of this MOU and the draft charter revision language of
Article X Personnel Policies, attached hereto as Exhibit C, shall be provided to the
Charter Revision Commission as a subject to be considered during that process for more
permanent implementation. The City and the Union agree to advocate for a separate
question on the ballot for this issue.

The Parties agree that they have negotiated this MOU in good faith and that the executive
board of the Union, collectively and individually, and the Union, as an entity, will not
oppose the Charter Revision contemplated under this MOU publically or otherwise.
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Be it further resolved that the parties agree that this MOU does not ratify any past
practice between the parties, nor does it create a policy or procedure on the part of the City that
moving forward could be construed by either party as a past practice.

This Memorandum of Understanding is entered into without precedent or prejudice to
any party.

FOR THE CITY: ' FOR LOCAL 6457:
L) — (s
= 005
Benjamin Florsheim, Mayor Ann Gregg, President,
Local 6457

Dated: _ 8/27/21 Dated: % [(ﬂ!ja\\

OARD OF

FOR THE MIDDLETOWN
EDUCATION: / f
e Y

Michael Cogyiner, Superintendent

Dated: @/ZT /ZZ) Z//
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EXHIBIT A

UPSEU Local #6457

Positions & Salary Grades
Salary Grade Job Title
10 Custodial Manager
12 Finance & Resource Management Specialist
13 School Health Supervisor
13 Food Services Manager
14 Manager of Transportation Services
17 Manager of Human Resources*

* The parties agreed this position would come out of the

union if the BOE/City split is approved through the charter

revision process.
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EXHIBIT B

ARTICLE XIX
VACANCY/APPOINTMENTS/MEMBERSHIP

SECTION 1 Any employees filling a position on an acting basis, as appointed by the Mayor,
shall receive compensation in the salary grade of the position they are serving in, which will
result in at least a growth step. A growth step shall be defined as an increase in salary, which is
equal to or more than the average monetary difference between the steps in the employee’s
former salary grade.

SECTION 2 The vacancy requirements set forth under subsection A of this section shall apply
to all vacancies within the Union, including those vacancies in Local working at the BOE,
except those specifically mentioned under subsection B.

A. Before filling any vacancy or newly created position in the bargaining unit_or within
Local at the BOE, the City or the BOE (depending on what department originates
the posting) shall conduct a combined departmental/Citywide posting of the said
position open only to members of Local 6457 and Local at the BOEthe
bargaining-unit for a period of ten (10) working days and shall send a copy of such
posting to the-Unienboth mentioned locals. Qualification examinations for internal
bargaining unit applicants for the position shall be administered within thirty (30)
days after the closing date of the posting unless unusual circumstances, including but
not limited to acts of God, budget or financial circumstances or sickness prevent
otherwise. The said position will be filled within thirty (30) days thereafter provided
the applicant(s) has(ve) met all of the necessary qualifications for the said position. If
there are no qualified members of the bargaining units mentioned above for the said
position, the City and/or BOE shall post the position as open-competitive.
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EXHIBIT C

CHAPTER X: PERSONNEL POLICIES

SECTION 1. CLASSIFIED SERVICE AND REGULAR PART-TIME.

A. Defined. The Classified Service shall include all non-elective officers, full time
and regular part-time employees of the City and appointees to all positions now
or hereafter created except the Chief of Staff to the Mayor, the Board of
Education's Director of Facilities, the Board of Education's Paraprofessionals and
certified teachers and staff, those retained to make or conduct a temporary or
special inquiry, task, study or investigation, and any persons employed on a

temporary basis by the City.

1. Non-certified employees assigned to the Board of Education:
Transition Provision Effective July 1, 2022. Non-certified employees
working at the Board of Education shall be Board of Education employees
and no longer included in the City’s Classified Service after June 30, 2022.

a. Retention of Status and Benefits. Non-certified personnel
working at the Board of Education who were unionized as of June
30, 2022, with the City will retain unionized status and establish new
local unions, and all non-certified employees working at the Board
of Education, including non-bargaining employees, will retain
benefits in existence on June 30, 2022 unless and until otherwise

negotiated.

b. Role of the Board of Education. The Board of Education will have
sole and exclusive control over the appointment of and wages,
hours, and the conditions of employment for all non-certified staff
working at the Board of Education after June 30, 2022, except as

provided herein.

I After June 30, 2022, the job duties and responsibilities of the
non-certified employees working at the Board of Education
that existed prior to June 30, 2022, shall remain in effect and

be recognized by the Superintendent.

i. Thereatfter, it will be the duty of the Superintendent to seek
approval from the Board of Education on any changes made
to the duties and responsibilities of the non-certified positions
working at the Board of Education,
compensation and minimum qualifications of said positions.

iii. Any negotiation of benefits on behalf of the non-certified
employees working at the Board of Education that occurs
after June 30, 2022, will be negotiated with
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Vi.

Superintendent or designee and ratified by the Board of
Education except that insurance and pension benefits must
be negotiated with the Mayor and ratified by the Common
Council.

The negotiation of insurance and pension benefits will occur
collaboratively between the new and former locals.

Non-certified employees working at the Board of Education
after June 30, 2022, who are eligible to receive a pension,
will be considered City employees for pension purposes and
continue to be part of the City’s pension plan.

After June 30, 2022, the Board of Education may only create
new non-certified positions, add additional employees to
existing non-certified job classifications, or reclassify non-
certified positions with financial approval by the Common
Council.
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